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POSTANSKE | KURIRSKE USLUGE U 2020. GODINI
POSTAL AND COURIER SERVICES IN 2020

Obim postanskih usluga kod pismonosnih poSiljki u
periodu I-XIl 2020. godine u odnosu na isti period
2019. godine manji je za 3,9%.

Broj paketskih posiljki u 2020. godini manji je za
15,9% u odnosu na 2019. godinu.

Broj kurirskih usluga u periodu I-XIl 2020.
godine u odnosu na isti period 2019. godine
veli je za 44,4%.

The volume of the postal services at letters mail in
period January — December 2020 decrease by 3.9%
in relation to same period of 2019.

Number of parcels in 2020. decrease by 15.9% in
relation to 2019.

Number of courrier services in period January —
December 2020 increased by 44.4% in relation
to same period of 2019.
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TRANSPORT | KOMUNIKACIJE
TRANSPORT AND COMMUNICATION

Tabela1l. POSTANSKA OPREMA | USLUGE
POSTAL AND TELECOMMUNICATION EQUIPMENT

2016 2017 2018 2019 2020

Poste, broj 353 348 345 344 332 Number of post offices
dostavne 170 168 147 146 143 fixed posts
Salterske 72 74 75 76 71 window post offices
pomocéne poste 103 100 116 115 114 auxiliary posts
sezonske poste 5 3 4 4 1 season posts
mobilne poste 3 3 3 3 3 mobile posts
Prijevozna sredstva, broj Means of transportation
poStanski automobili 260 277 282 322 363 post cars

putnicki za prijevoz poste 55 70 82 58 58 passengers car

teretni 205 207 200 264 305 freight car

drugi - - - - - other cars
ruéna, motorna, akumulatorska 504 558 558 720 714 motorcycle, bicycle
kolica i prikolice, motocikli, bicikli
Telefonske govornice u posti 233 161 189 153 150 Telephone booths
Pismonosne posilike, hilj./tis. 50.881 50.459 58.089 52.669 50.660  Number of letters delivered, 000
Paketske posilike, hilj./tis. 229 224 243 220 185 Parcels, 000
Kurirske usluge, hil./tis. 242 282 1.432 1.791 2.587 Courrier services, 000
Broj telegrama, hilj./tis. 97 - - - - Number of telegrams, 000

Napomena: Prethodni podaci

Note: Preliminary data
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METODOLOSKA OBJASNJENJA

lzvori i metode prikupljanja podataka

Podaci o poStanskim i kurirskim uslugama dobiveni su iz
istrazivanja: GodiSnji izvjeStaj o postanskim i kurirskim
uslugama (obrazac SA-POS/G).

Istrazivanje se provodi na osnovu/temelju Zakona o statistici u
Federaciji BiH (,SI. Novine FBiH* br. 63/03 i 9/09).

OpSirnija  metodoloSka objaSnjenja za ovo istraZivanje
objavliena su na internet stranici Federalnog zavoda za
statistiku
https://fzs.bal/index.php/klasifikacije-i-metodologije/english-
metodologije/transport-i-komunikacije/

Jedinice posmatranja

Jedinice posmatranja u poStanskom saobracaju su poslovni
subjekti registrirani prema KD BiH 2010 (NACE Rev. 2): u
podruéu H, u razredima 53.10 - Djelatnost pruzanja
univerzalnih postanskih usluga i 53.20 — Djelatnost pruzanja
ostalih poStanskih i kurirskih usluga.

Definicije

Pismonosne i paketne poSilike obuhvacaju broj pismonosnih
poSiljaka prispjelih u unutraSnjem prometu i prispjelih i
otpremljenih u medunarodnom prometu.

Pismonosna poSilika jest vrsta poSiljke u postanskom prometu
u koju ubrajamo obiéna pisma, dopisnice, tiskovine,
preporuéene pismonosne poSilke i pisma s oznaenom
vrijednoséu.

Posilika ubrzane poste (EMS) jest posebna poStanska usluga
koja korisnicima omoguéuje najbrZi prijenos pismonoshih i
paketnih posiljaka.

NOTES OF METHODOLOGY

Source and methods of data collection

Data on postal courier services are collected by using the
reporting method through the Yearly Report on Postal Traffic
(SA-POS/G).

This survey is conducted on the bases of Law on Statistical
Survey in theFederation of B&H ("Official Gazette FB&H" No.
63/03 and 9/09).

More detailed notes on the Methodology of this survey are
published on the web site of the Federal Statistical Office

https:/ffzs.ba/index.php/klasifikacije-i-metodologije/english-
metodologije/transport-i-komunikacije/

Reporting units

Reporting units in postal services relate to the activities of
legal entities in Section H of CA BiH 2010 (NACE Rev. 2), in
classes 53.10 - Postal activities under universal service
obligation and 53.20 - Other postal and courier activities.

Definitions

Letter and parcel postal services include the number of
letters arrived in domestic traffic, as well as those arrived and
sent in international traffic.

Postal letter is a type of item in the postal traffic, which
includes letters, postcards, blanks, registered mail and
insured letters.

Express mail service (EMS) is a special postal service
providing to users the fastest transfer of letters and parcels.
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