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POSTANSKE | KURIRSKE USLUGE, | tromjesecje 2018.
POSTAL AND COURIER SERVICES, 1stquarter 2018

Obim postanskih usluga kod pismonosnih poSiljki u periodu I-Ill
2018. godine u odnosu na isti period 2017. godine veti je za 7,2%.

Broj paketa u periodu I-lll 2018. godine u odnosu na isti period 2017.
godine veti je za 1,6%.

Broj kurirskih usluga u periodu I-lll 2018. godine u odnosu na isti
period 2017. godine veci je za 84,1%.

The volume of the postal services at letters mail in period
January — March 2018 increased by 7.2% in relation to same
period of 2017.

Number of parcels in period January — March 2018 increased by
1.6% in relation to same period of 2017.

Number of courrier services in period January — March 2018
increased by 84.1% in relation to same period of 2017.
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POSTANSKE | KURIRSKE USLUGE
POSTAL AND COURRIER SERVICES

000
| tromjesedje Index Index
1° quarter 1- 111 2018. |- 111 2018.
2018. X - X1l 2017. I - 1112017.

Pismonosne posiljke, broj 14.281 113,0 107,2
Number of letters delivered
Paketske posiljke, broj 63 1145 1016
Number of parcels
Kurirske posiljke, broj" 127 1671 1841
Courrier shipments
Platni promet 4.173 100,9 102,8
Payment operations
Telefonski razgovori u javnim govornicama u posti 3 60,0 75,0

Telephone units measured

1) Od IV kvartala 2017. godine uklju¢uje se nova usluga brze poste.
Since the 4th quarter of 2017, a new express delivery service has been included.

Napomena: prethodni podaci
Note: Preliminary data
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METODOLOSKA OBJASNJENJA
lzvori i metode prikupljanja podataka

Podaci o poStanskim i kurirskim uslugama dobiveni su iz istraZivanja:
Tromjesecni izvjestaj o postanskim i kurirskim uslugama (obrazac

SA-POSIT).
Jedinice posmatranja

Jedinice posmatranja/promatranja u poStanskom saobraaju su
poslovni subjekti registrirani prema KD BiH 2010 (NACE Rev. 2): u
podruéju H, u razredima 53.10 — Djelatnost pruzanja univerzainih
poStanskih usluga i 53.20 — Djelatnost pruZanja ostalih poStanskih i
kurirskih usluga..

Definicije

Pismonosne, paketne i kurirske poSilke obuhvacaju broj
pismonosnih poSiljaka prispjelih u unutradnjem prometu i prispjelih i
otpremljenih u medunarodnom prometu.

Pismonosna poSiljka jest vrsta poSiljke u poStanskom prometu u koju
ubrajamo obiéna pisma, dopisnice, tiskovine, preporucene
pismonosne posilike i pisma s oznaCenom vrijednoScu.

Kurirska ulsuga jest posebna poStanska usluga koja korisnicima
omogucuje najbrzi prijenos pismonosnih i paketnih posiljaka.

NOTES OF METHODOLOGY
Source and methods of data collection

Data on postal and courrier services are collected by using the
reporting method through the Quarterly Report on Postal Traffic

(SA-POS/T) .
Reporting units

Reporting units in postal services relate to the activities of legal
entities in Section H of CA BiH 2010 (NACE Rev. 2), in classes 53.10
- Postal activities under universal service obligation and 53.20 - Other
postal and courier activities.

Definitions

Letter, parcel and courrier services include the number of letters
arrived in domestic traffic, as well as those arrived and sent in
international traffic.

Postal letter is a type of item in the postal traffic, which includes

letters, postcards, blanks, registered mail and insured letters.

Courrier service is a special postal service providing to users the
fastest transfer of letters and parcels.
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