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TERMINOLOGY

0��	�#����	���&,�����	����,�#��&�$�#����$�#�$�����$��	��	���!�&����$�����$�#���	=	����!��,&��	��$#	���#�
���=��	�	����	���������#�&$
�����>����$&��
��$#
�&�#��!$���!��`������=&�,&�#�!������!$
���!��=�$�����$&�
#����#�����!��-Q��	�
����	��	���!��?��!�&�	��)��&	�&�@��!�8�&$
������&>��	�@��a

1) Persons with Disabilities ����,#���!	&��@!	�!$
�� �	��*���=��!�&��$�>�=���$�>� ���������,$��	��&��&	���
�=�$��=���&�@!��!���������$���	��@��!�
$��	,&�
$�����&�=$��!��#����!�����,���$�#��������
���$������$��	�����
&	������	��$���b,$��
$&�&�@��!�	�!��&����

2) Child �&�$����&	���	,������!$�����

3) Children with physical and/or mental developmental delays ����,#���!	&��@!	�#,���	��!�����!�&��$�>�
&��&	��>��	==,���$��	�>�&����!c�$��,$���	�����������,$���=�$��=���&���b,����$##���	�$��&,��	���������=&�
	����$������$�#�&���*#�
��	�=�������	�#����	�$�!��
���!����
�&��#�
��	�=������&,��&�$�#�&	��$������,&�	�����

4) Discrimination on the basis of disability =�$�&�$���#�&������	�>��d��,&�	��	����&������	��	���!��
$&�&�
	���!�&��$�>�=���$�>����������,$��	��&��&	����=�$��=���&�@!��!�!$&��!���,��	&��	���������	���=�$������	��
�,����������!�����	�����	�>����	�=����	���d����&�>�	��$���b,$��
$&�&�@��!�	�!��&>�	��$���!,=$�����!�&�$�#�
�,�#$=���$������#	=&�����!���	�����$�>���	�	=��>�&	��$�>��,��,�$�>���
���	��$���	�!������#��0�� ����,#�&�$���
�	�=&�	��#�&���=��$��	�>�����,#����#���$��	����$&	�$
���$��	==	#$��	��

5) Deinstitutionalization �&�$���	��&&�
��@!��!�$���	�����	��&�&��=������$����&���,���	��d��,#�����&	�&�@��!�
#�&$
������&� ��	=� �!��&	������ �&� ��$�&�	�=�#� ���	�$� &�&��=�	����	�����	�� �!$�� �$�����$��&��$������$��	��	��
���&	�&�@��!�#�&$
������&�����!��&	�������!�	,�!�$�@�#���$����	���	==,����*
$&�#�&��
���&>���&��������
�!�����!��	�����&	�&�@��!�#�&$
������&��	�=$`���!����	@���!	���&�$�#�#���&�	�&��

6) Universal design =�$�&��!��#�&����	����	#,��&>���
��	�=���&>���	��$==�&�$�#�&��
���&��	�
��,&$
���

��$�����	���>� �	� �!�����$��&���d������	&&�
��>�@��!	,�� �!�����#� �	��$#$��$��	��	��&����$��(�#�#�&�����
-��
��&$��#�&����&!$����	���d��,#��$&&�&��
��#�
���&� �	���$����,�$����	,�&�	�����&	�&�@��!�#�&$
������&�
@!�����!�&��&����#�#�

7) Communication ����,#�&��$��,$��&>�#�&��$��	����d�>�%�$����>��$�������	==,���$��	�>��$���������>�$���&&�
���
=,���=�#�$�$&�@����$&�@������>�$,#�	>���$��*�$��,$��>�!,=$�*��$#���$�#�$,�=���$��
��$�#�$�����$��
��
=	#�&>� =�$�&� $�#� �	�=$�&� 	�� �	==,���$��	�>� ����,#���� $���&&�
��� ���	�=$��	�� $�#� �	==,���$��	��
���!�	�	���

8) Language ����,#�&�&�	`���$�#�&����#��$��,$��&�$�#�	�!����	�=&�	���	�*&�	`����$��,$��&�
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INTRODUCTION

%	&��$�$�#�'��(��	
��$�&���
�&��	�
��	=��$�=�=
���	���!��+,�	��$���	==,�����$�#�$�&	�������!$����&����&�
!,=$�����!�&�$�#��,�#$=���$�� ����#	=&�$�#��	�
�#&�#�&���=��$��	���"	�� �!$�� �	�
��$�!��
�#>�%	&��$�$�#�
'��(��	
��$�=,&���	����,����&����	��&��	@$�#&�#�
��	�����$�#�&$
�������	�����
$&�#�	��!,=$�����!�&�$�#��!��
&	��$��=	#���	��#�&$
�������8��$��������	=�#��$#�&*�	�����$�����&>��!�&�=	#���&��&��!���$������$��	��	��):8&�
����!��&	������$&���&������#�	�����
����#�
��
$��	,&��!�&��$��
$�����&�$�#�	
&�$���&��=�	&�#�
��,��$
	�$
���
����&�$��	��$�#��	�����&>�$�#��	��
���!����#�&$
�������?$�!����!$���	�,&����	���!��#�&$
������&>��!��&	��$��=	#���
��$��&��=�!$&�&�	���!��remaining abilities�	���$�!����&	��@!	��$��$�!��
���!�����,���#�
��	�=����	����$�����
$���
$�����&�!$
��
������=	
�#�
���!��&	��������

%	&��$�$�#�'��(��	
��$�$#	���#��!��Disability Policy in Bosnia and Herzegovina�f]����$��\$(�����	��%�'�
Q	����c[�g����/$���[[�>��!����&��=$�	��#	�,=����	��#�&$
�����>�����	#,������!����@�$���	$�!��	�#�&$
������

$&�#�	��!,=$�����!�&�$�#��!��&	��$��=	#���	��#�&$
�������<!��)	�����&��
�#�$&�
$&�&��	���!��#�$������	���!��
	���$��	�$��#	�,=���������#�Strategy for the equalization of opportunities for persons with disabilities 2011-
2015 in the Federation of BiH. 

-�	�� �!�� �d����� 	�� �!�� �=���=���$��	�� ����	#� �	�� �!�&� &��$������ #	�,=���>� �!�� \	
���=���� 	�� �!�� "%�'�
$��	����#� $� @	�`���� ��	,�� �	=���&�#� 	�� �����&���$��
�&� 	�� $��� =���&����&� ��&�	�&�
��� �	�� ):8&� $�#�
�����&���$��
�&�	��8)]&��<!��@	�`������	,������$��#�the Strategy for the advancement of rights and status 
of persons with disabilities in the Federation of BiH 2016-2021� f!�����$����a� �!�����$����g��<!�����$�����
$�=&��	�#�����&��$���������	�����&>�	
�����
�&�$�#�$���
����&�����!�����#�	��#�&$
����������!��"�#��$��	��	��%	&��$�
$�#�'��(��	
��$��	���!����d��&��$����������	#>��	��	@����,��	���!�����������&�	����	&&*&���	�$��$���	$�!��	�
#�&$
�����>�$�#��!,&��=��	
���!��&�$�,&�	�����&	�&�@��!�#�&$
������&�$�#�&	��������������$����

 

 1. LEGISLATIVE FRAMEWORK 
<!�����$�����@$&�#�
��	��#�
$&�#�	���!���$��	�$��$�#�������$��	�$�����$��#	�,=���&��<!����$���=$����$@&�
$�#�
��$@&�	��#�&$
������ ����!��"�#��$��	��	��%�'����$##���	���	��!���	�&���,��	��	�� �!��"�#��$��	��	��%�'��
0�����$��	�$�����$���&�	��#�&$
������&����#�$�#��$����#�
��%	&��$�$�#�'��(��	
��$�!$
�����	�����	
����$��	�$��
����&�$��	��$�#��	�=�$��������$���$���	���!���	,����^&����$��&�&��=��

<!���	��	@����`���#	�,=�����	=���&�����!��������$��	�$�����$����$=�@	�`>��	�@����!��#	�,=���&���$���#�
��
�!��-����#�Q$��	�&>��	,�����	��+,�	���$�#��!��+,�	��$��-��	�>�@�����	�&,���#�#,������!��#�$������	���!��
���$�������

United Nations 

�� United Nations Convention on the Rights of Persons with Disabilities $�#���& Optional Protocol>�
$#	���#�	�����8���=
����[[�>�@$&��$����#�
��%�'�	�����/$��!��[�[��<!�&��	�
����	���&�$�
`���#	�,=����	��#�&$
�������0�&������$�����������&�&��
��$&��,�#�����&����$������#&�#�$�����@��!�
�!���&&,�&�	�����&	�&�@��!�#�&$
������&�

�� Universal Declaration of Human Rights�@$&�$#	���#�$�#���	��$�=�#�	���[�8���=
���������
8���$�$��	��!$&��	����$���	����&��������@$&���$���#�$&�$���&	�,��	��$�#��	��$&�$��$����=�����
'	@�
��>�����&��!����&���	=���!��&�
����&��,=����	��!,=$�����!�&���	�����	����

�� Standard rules on the equalization of opportunities for persons with disabilities�@$&�$#	���#�

���!���	,�����	��/���&���&�	��%�'���������=
����[[���<!�&�#	�,=��������	#,��#��	���!����&��
��=���!��!,=$�*���!�&�$
$&�#�$���	$�!��	�#�&$
������$�#��!��&	��$��=	#���	��#�&$
�����>��$����
���	��	�$��#�����!���	�
����	��	���!��?��!�&�	��)��&	�&�@��!�8�&$
������&����

�� International Covenant on Civil and Political Rights�$�#�International Covenant on Economic, 
Social and Cultural Rights�$#	���#�	�����8���=
���������%	�!�#	�,=���&�
��$=�����$����

��#�����	��%	&��$�$�#�'��(��	
��$�$������!���	,������$����#��!�=�	���������=
���������

�� Convention on the Elimination of All Forms of Discrimination against Women� f�+8�:g>�
$#	���#�	�����8���=
�������>��	��&��&�����	#,���	��	��&����$��=�$&,��&���&,������b,$��
$���&&� �	� �#,�$��	�� $�#� �=��	�=���>� !�$��!� �$��� $�#� &	��$�� &��,����� �	� @	=��� @��!�
#�&$
������&>��$�����$������!,&��!�����$������$��	�����$���
��,�&�	��&	��$��$�#��,��,�$��������



9

FO R  A DVA N C E M E N T  O F  R I G H TS  A N D  STAT US  O F  P E RS O N S 
W I T H  D I S A B I L I T I E S  I N  T H E  F E D E RAT I O N  O F  B O S N I A  A N D  H E RZ E G OV I N A 

(2016-2021)

�� Convention on the Rights of the Child>�$#	���#�	���[�Q	
�=
�������>�#����&�,��
��&$��
&�$�#$�#&��!$���$�!��$�����	��!���	�
����	��=,&���,$�$������	��
�����!��#��<!�&��&��!����&��
#	�,=�����!$�����	���(�&��!��#����$&�!	�#��&�	�����!�&�$�#��	���,&��$&����&	�&�������#�	��
&����$����	�����	���

�� Convention against Discrimination in Education>� $#	���#�	�����8���=
������[>�$�=&� �	�
��$#��$���&�����$��	��$�#�#�&���=��$��	������#,�$��	���0���$=�����	��	����	�����/$�������
$�#�@$&��$����#�
��%	&��$�$�#�'��(��	
��$�	�����;,���������

�� European Declaration on the Health of Children and Young People with Intellectual Disabilities 
and their Families>�&����#�	�����Q	
�=
����[�[�
���!�������&���$��
�&�	���!��:	��#�'�$��!�
]��$��($��	�>�-Q0�+"�$�#��!��/���&����	��'�$��!�	��?	=$��$>���	=	��&��b,$��($��	��	�����!�&�
	���!��#����$�#��	,�����	����@��!����������,$��#�&$
������&�@��!��!�����!�&����	��#�
��	�!��&����

 Council of Europe 

�� European Convention for the Protection of Human Rights and Fundamental Freedoms (The 
European Convention on Human Rights)>�&����#�	����Q	
�=
������[>�������#����	��	����
	���������=
���������<!���	�
����	�� �&�$�� ������$��	�$�� ���$��� �	���	�����!,=$�� ���!�&��
0�#�
�#,$�&� $�#� ��	,�&� =$�� &��`� ��	�����	�� 	�� �!���� ���!�&� 
��	��� �!�� +,�	��$�� �	,��� 	��
',=$��?��!�&�������$&
	,����<!���	�
����	�>��	=���&�#�	��$����$=
���$�#��!��=$�����d�>�
$�&	� �	��$��&� ��� ��	�	�	�&1�� %	&��$� $�#� '��(��	
��$� �$����#� �!�&� �	�
����	�� 	�� ��� ;,���
2002. 

�� European Social Charter>�&����#����]��	
�������>�������#����	��	������������$�#�@$&���
�&�#�
	����/$������������$�	���&��	��!���!$�����!$
��$�#,����	���	����� �!�����!�&�	�� ��&�����(��&�
���$��#��	���	�	=�>��=��	�=����$�#�&	��$����	�����	��$�#�@���$����%	&��$�$�#�'��(��	
��$�
&����#��!���!$�����	�����/$���[[��$�#��$����#����	����]��	
����[[���

�� Draft Council of Europe Disability Strategy 2016-2021. 

 European Union 

�� European Union Charter of Fundamental Rights �&� $� ���$���� 
��#���� #	�,=���� $&� 	�� ��
8���=
����[[���0���	=���&�&�+-^&����=$�������&�$��	���<!���!$�������	����&��!��#�������	��
!,=$��
����&�$�#��	�
�#&�#�&���=��$��	�>�@��!�&������������������	����&	�&�@��!�#�&$
������&>�
$�#�,���&��!��������,&�	������!���	==,�������

�� European Disability Strategy 2010-2020, $#	���#�	�����Q	
�=
����[�[>��	��&��&�=�$&,��&�
$�#�$���
����&��	@$�#��=��	
�����!��&�$�,&�	�����&	�&�@��!�#�&$
������&�����!��+,�	��$��-��	��

 National legal documents

��	��&�#���!��=����	��#�������$��	�$��#	�,=���&>��!���	��	@�����$��	�$��#	�,=���&�@�����	�&,���#�����!��
#�$������	���!�����$����a�

�� Disability Policy in Bosnia and Herzegovina,�/$���[[��

�� Report on the Analysis of the implementation of the Strategy for the equalization of opportunities for 
persons with disabilities 2011-2015 in the Federation of BiH, �&&,�#�
���!��"�#��$��/���&����	��9$
	��
$�#��	��$��)	��������8���=
����[�� $�#

�� Analysis of the implementation of the Strategy for the equalization of opportunities for persons with 
disabilities 2011-2015 in the Federation of BiH 	��8���=
����[���

�� Conclusion V. No. 890/2011 of the Government of the Federation of BiH 	�� �� �����=
��� �[��>�

&�$������!$��$����$@&�	��#�&$
������	��	��&������$�����	�����&	�&�@��!�#�&$
������&�����!��"�#��$��	��	��

%�'�=,&��
��$#	���#�����	=���$����@��!��!�����������&�	���!���	�
����	�>��!��8�&$
������)	��������%�'�

$�#��!�����$������	���!���b,$��($��	��	��	��	��,�����&��	�����&	�&�@��!�#�&$
������&��[��*�[�������!��

"�#��$��	��	��%�'���

�� �f)�	�	�	���,=
������	�����;,����[���$�#�)�	�	�	���,=
������	����]��	
����[���!$
���	������������#����	��	���g�
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2.  OVERVIEW OF THE SITUATION IN THE 
AREAS RELEVANT TO THE STATUS OF 
PERSONS WITH DISABILITIES  

2.1 HEALTHCARE

 Responsible ministries and institutions 

<!�� �	�&���,��	�� 	�� �!�� "�#��$��	�� 	�� %�'� �	��&��&� $� #�
�&�	�� 	�� �	@��&� ��� !�$��!� �$��� 
��@���� ��#��$��
$�#��$��	�$��$,�!	�����&��"�#��$��$,�!	�����&�=$��#����=�����	�����&�$�#���$����$@&��	���������!�$��!�$��>�
@!�����$��	�&�=$��#����=�����	�����&�$�#��=���=�����$@&��

'�$��!��$�������!��"�#��$��	��	��%�'��&���&,��#�$�#���	
�#�#�
��!�$��!�$�����&���,��	�&>����
$�����$�����&>�
!�$��!� ��&,�$���� ��&���,��&>�������� �	��'�$��!�$���h,$�����$�#������#��$��	�� ���"%�'�f!�����$����a��j�_g>�
�!$=
��&�	��!�$��!�@	�`��&>��=��	���&>��#,�$��	��$�#�	�!�����&���,��	�&>�!,=$���$��$�>�������	,&>�&�	���$�#�
	�!���	��$��($��	�&>�$&&	��$��	�&>��$=����&�$�#�����(��&���

-���&�	��&���*�	
���$����$��� ��&�	�&�
��� �	����&,������	�#���	�&� �	�� �!����	
�&�	��	��!�$��!��$���	�� �!����
������	��>���������@��!��!������&�����
�����!�&�$�#�	
���$��	�&���

Strategic framework of healthcare reform 

k� ���$��������$���	��!�$��!�$���#�
��	�=��������!��"�#��$��	��	��%�'��[[�*��[���

k� ���$��������$���	���=��	
�����$�����!��#!		#�#�
��	�=��������!��"�#��$��	��	��%�'��[��l�[��

k� )	�����$�#����$������	���!����	�����	��$�#��=��	
�=����	��=���$��!�$��!�����!��"�#��$��	��	��%�'�
�[��*�[�[

k� ���$�����	���$���#�&�$&�&�����!��"�#��$��	��	��%�'��[��*�[�[�

Legislative framework 

�� Law on Health Protection f]����$��\$(�����	���!��"%�'�Q	����c�[�$�#���c��g�

�� Law on Health Insurance�f]����$��\$(�����	���!��"%�'�Q	���[c��>��c[�>��[c[��$�#���c��g

�� Law on rights, obligations and responsibilities of patients f]����$��\$(�����	���!��"%�'�Q	���[c�[g

�� Law on the protection of persons with mental disorders f]����$��\$(�����	�� �!��"%�'�Q	����c[�>�
�[c[�>���c���$�#���c��g��

Situation in the area

"�#��$��	��	��%�'��,$�$����&��	�$��� ��&�����(��&>� ����,#�������&	�&�@��!�#�&$
������&>�$��,�#���$
������!�� �	�
!�$��!�$���$�#�$��	�#$
���!�$��!�$���&��
���&�	��&�$�#$�#�b,$�����$�#�@��!��b,$���	�����&��):8&�$����������#�
�	�!�$��!�$���	��$���b,$��
$&�&�@��!�	�!�����&,��#����&	�&��

Q	��@	��!�� ��� ���=&�	��!�$��!� ��&,�$���� �&� �!��������
��
���������
��
�� �	����������������
��	����	�����
rights f]����$��\$(�����	��"%�'�Q	����c[�g>�$#	���#�@��!�$��$�=�	���b,$��(�����!�����!�&�,�#����	=�,�&	���
!�$��!� ��&,�$���� $��	&&� �!�� "�#��$��	�� 	�� %�'�� <!�� 
$&��� �$�`$��� ����,#�&� �!�� ��&�� 	�� 	��!	��#��� $�#&��
'	@�
��>�=$�	�����	���$��	�&�!$
���	������
��,��$���������!��8���&�	���

�,������ !�$��!�$��� ����&�$��	�� #����&� ��b,���=���&� �	��������� �!�&��$�� $���&&�
������ �	�� ):8&� ��� ���=&�
	����=	
$��	��$��!�����,�$��
$�����&��<!���$@��	��&��&�$��	
���$��	��	���!���$���	��!�$��!�$�����&���,��	�&��	�
��	
�#��$�&�����$��,$����������������	��$�����&�@��!�#�&$
������&�@!	��$��	�������
��
��
$�����	�=$��	�����$�
&�$�#$�#�=$����>�$�#��	���	
�#��@����������	�=$��	������!��&�������!$���!�����&	��@��!�#�&$
������&��$����$#>�
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���@����������	�=$��	���&���b,���#��'	@�
��>�=	&��	���!��!�$��!�$�����&���,��	�&�!$
���	����������	#,��#��!��
��$������	����	
�#����$�&�����$��,$���������������@!������#�#�$�#�,&����%�$������

�=��#=���&��	��!��9$@�	���!����	�����	��	�����&	�&�@��!�=���$��#�&	�#��&�	���[���$�#��[���$����=�	��$���
����!��&��&���!$���!�&��$=��#=���&�!$�=	��(�#�����$�����	
�&�	�&�	���!��9$@�@��!�������$��	�$�����,�$��	�&��

'�$��!�$�������!��"�#��$��	��	��%�'��&�	��$��(�#�	���!������
��&a����=$��>�&��	�#$���$�#������$����

)��=$���!�$��!�$����&�
$&�#�	���!���$=����=�#������$�#�&��	����	==,����*
$&�#�&��
���&>��	�@��a�!�$��!�$���
&��
���&��	���!��#����$�#�@	=��>��	==,����*
$&�#�=���$����!$
����$��	��$�#��!�&��$����!$
����$��	��&��
���&�
$�#��,�&����&��
���&���

0=���=���$��	��	��&��$������#���&�	�&�
�	,�!��$
	,���	�$
����=��	
�=�����	��!������$&��,��,���	���!���$=����
=�#������������&��8�&������!�&������$���=��	
�=���>�,��b,$��$���&&��	����=$���!�$��!�$���$��	&&��!���$��	�&�
����!��"%�'�&��������
$��&���

<!��9$@�	��'�$��!�)�	�����	���	��&��&�������&��	��=���$��!�$��!�$�#�������&��	���!�&��$����!$
����$��	��$&�
�	==,����*
$&�#�&��
���&�$
$��$
����!�	,�!��	�$��!�$��!�������&>�����	=���$����@��!��!�����	�=�	���!��!�$��!�
&���	�>�@!��!�=$#�� �!�&��&��
���&�=	�������������<!�� �	�$��	�����=���$��!�$��!�������&�$�#�����!�&��$��
��!$
����$��	��������&�@�����&�$
��&!�#���

<!��/���$��'�$��!�)�	��������%�'�$�=&��	�&������!����!��=$�$����$���$�$�����&�	��&�$`�!	�#��&�����!��=���$��
!�$��!�&���	��$���!���	==,�������
��>��	��=��	
��$���&&��	�$�#��!��b,$�����	��=���$��!�$��!�&��
���&�����!��
�	==,�����$�#��	����=��$���#�&���=��$��	��	��=���$��!�$��!��$�����&��

<!��)�	�����!$&�!����#�����	#,�����@�$�#����	
$��
��=���$��!�$��!�&��
���&>�&,�!�$&��		�#��$��#��$���$�#�

	�$��	�$���!��$����

<!��)�	����>�$=	���	�!����!���&>���	
�#�&�&,��	����	���	��&&�	�$��$&&	��$��	�&�����!��=���$��!�$��!�&���	��
$�=�����	���!$���>��!�	,�!��#,�$��	�$����	����&>��$�$�����&�	��=���$��!�$��!���	��&&�	�$�&>�$�#��&�$
��&!�
���@	�`&c��	&�����&�
��@����#�����������	��&&�	�&��

0��$##���	�� �	� �!���,
���$��	��	�� �!��������� �
���
����� �������
��
���������������
���������	����	����������
in BiH� $�#� Guidelines on anti-stigma in the mental health sector in BiH>� ��$������ !$&� 
���� ��	
�#�#� �	�
!�$��!�$�����	��&&�	�$�&�$�#�=�=
��&�	��
������$���$&&	��$��	�&��

0���[��>�#���$�� �$��� ��� �!��"�#��$��	��	��%�'�@$&�$
$��$
���	��������	��$�!��$�� �	�$��	�&c�,
����#���$��
�$��� ������&� �=��	����� ���� #����&�&� f��c�[[>[[[� ���&	�&g� $�#� ���� #���$�� �,�&�&� f��c�[[>[[[� ���&	�&g��
<!����!$&�
����$�#�	������!���,=
���	���=��	��#�#����&�&�$�#�#���$�����!����$�&��	=�$��#��	��!��#$�$��	��
���
�	,&���$�&��?��,�$��&�$��&���$��!�$��!�$���#$�$���
�$�&�,��b,$��$���&&��	�#���$���$���$��	&&��$��	�&����
�!��"�#��$��	��	��%�'��8���$���$����	���!��#����$�#�$#,��&�@��!����������,$��#�&$
������&��&�&�����,�$
$��$
������
�,
����#���$��	����&�$�#�������&�����!��=$�	�����	���$��	�&��

Strengthening nursing in BiH>�$���	�������$���#�
���!���@�&&��	
���=���>�$�=&��	�&������!����$�$�����&�
	���,�&����&��
���&�����!���	==,������<�$������	���	==,����*
$&�#c
�&�������,�&�&�$��	�#�����	��!����	�����
�,����,�$��&������	���&&��

%$&�#�	���!��Policy for improving early childhood development in the Federation of BiH>�$#	���#�
���!��
\	
���=����	���!��"�#��$��	��	��%�'>�"�#��$��	��=���&���&�	���#,�$��	�>�!�$��!�$�#�&	��$����	�����	��&����#�
��� �[��� $� Protocol on cooperation in improving early childhood development in the Federation of BiH>�
@!��!�@$&��	��	@�#�
���!��#�$������	���!��Strategic plan for improving early childhood development in the 
Federation of BiH 2013-2017��<!��$���
����&�	,�����#� ��� �!��&��$��������$��@���� �,��!�����$
	�$��#� ��� �!��
�$��	�$��Protocols on cross-sectoral action in improving early childhood development>��	�
���	��	@�#�
���!��
$#	���	��	��$���	����$�&>�&	=��	��@!��!�!$
��$���$#��
�����,�������$����<!�&��$���
����&�@�����=���=����#�
@��!��!��&,��	�����	=�-Q0�+"��<!��m+$�����!��#!		#�8�
��	�=�������%�'o��	���������!��#����;,����[���
#����#>�inter alia,��!���,��!����	,�&��	��$���	��	���!���$��	�$����
��>��	�,&����	����!$���=����	���!���d�&�����
$�#��&�$
��&!������@�&��
���&�����!�����#�	���$�����!��#!		#�#�
��	�=����

+d��������� ���$�#���� �!��@	�`�	�� ������&� �	�� �$���� �!��#!		#�#�
��	�=���� �&� 
�����	&���
���<!�� ������&�
!$
�� �����
�#�,�$��=	,&�&,��	���
��
	�!� �!����	��&&�	�$�� �	==,�����$�#�=���&����&�$�� �!�� ��
���	�� �!��
"�#��$��	���'	@�
��>� ���$���$�&� �!$��#���&�	��=$`��&�$���$��	�$��$�#�=,�����$�� ��
��&�$�#�=$�$���&�	��
!�$��!�������&�!$
����&,��������$@$����&&�	���!���=�	��$����	��&,�!�������&��

�����

�� 
�� 
��
���� ��
�����
���� ��������� ��� �	�� ����� 
�� ������ �������
�
� �����
���
� ����������
�� ����
monitoring developmental and other disorders affecting childhood development @$&�$#	���#�����	�#����
�	� �!�� ?,��
		`>� �$���� #������	�>� #�$��	&�&� $�#� �����
����	�� ��� �!��#���� @��!� #�
��	�=���$�� $�#� 	�!���
#�&	�#��&�$����������!���!��#!		#�#�
��	�=���� �&��$����#�	,�� ��� �!���$=������
��	�=����	�� �!���	==,����>�
���!�$��!�$��>����*&�!		�>�&�!		����&���,��	�&�$�#�&	��$����	�����	����&���,��	�&��<!����	��&&�	����	��&&�	�$��
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��$������&�$���#�����������[����<!�	,�!��!���		���$��	��@��!�-Q0�+"�$�#�Q\]�+#,`$���$�($�&
��f+#,�$��	��
�	������ *� +8-�g>� @��!� �!�� &,��	��� 	�� ��&�	�&�
��� =���&����&>� \,�#�&� �	�� ��	��&&�	�$�&� ��� �!�� ���#� 	�� �$����
�!��#!		#� #�
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2.2 EDUCATION
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Legislative framework
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%�'�Q	���c[�gp

k� Framework Law on Secondary Vocational Education and Training in Bosnia and Herzegovina f]����$��
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Snapshot of the situation and the priorities of the next strategic period
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Activities in the upcoming period

0���!��,��	=��������	#>��!��"�#��$��/���&����	��+#,�$��	��$�#���������@�����$������$�������!������$�$��	��	��
#	�,=���&�$�=�����	��=��	
��$���&&��	�$�#��$������$��	������#,�$��	���	�����&	�&�@��!�#�&$
������&�$�#�@����
�		�#��$���$�#���$���>�@��!���$
$��$
�����&	,���&>��=���=���$��	��	���!�&��#	�,=���&���

",�#&��	�&,��	�����	����&��	@$�#&��=��	
�#�����,&�	��$�#��	�#���	�&�	���#,�$��	��������&�!		����&���,��	�&�
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2.3 ACCESIBILITY
Responsible ministries and institutions

"�#��$��/���&����	��)!�&��$��)�$������$�#��!���$��	�$��=���&����&�	���!�&��$����$������!$
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���!�� �,��&#����	��	
����!�� �&&,�&��	���������
$���&&�
�����������$�&�	��>��	==,���$��	�&�$�#����	�=$��	��#�&���
,��	���

 Legislative framework 

k� Law on Physical Planning and Utilization of Land in the Federation of BiH�f]����$��\$(�����	��"%�'�
Q	���c[�>���c[�>���c[�>��c�[>���c�[�$�#���c�[g�$�#

k� Decree on spatial standards, urban and technical conditions and norms to prevent the creation of 
architectural and urban barriers for persons with diminished physical abilities� f]����$��\$(�����	��
"%�'�Q	����c[�g�

k� Law on Communications� f]����$�� \$(����� 	�� %�'� Q	�� ��c[�>� ��c[�>� ��c�[� $�#� ��c��g���������� ���
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��$
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��� �	�$�������(��&�	��%	&��$�$�#�
'��(��	
��$�@��!	,��$���#�&���=��$��	�p��

k� Law on Roads in the Federation of BiH f]����$��\$(�����	��"%�'�Q	����c�[>���c�[*�&��$�#���c��gp

k� Guidelines for road design, construction, maintenance and supervision in the Federation of BiH 
f8���&�	��	���!��"%�'�\	
���=����Q	�����c[��	����8���=
����[[�g��

Situation in the area 
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�&�	�� !$
�� ��=���#� $���&&� �	� ���	�=$��	�� 
�	$#�$&��#� 
�$�
�����	==,���$��	�&��/	
���>�@�
�$�#�?<7�$���&&�
�������&��		���%$&����!$�$�����&���&�$�#����#&�	�����&	�&�
@��!�#�&$
������&�$�����������#�����!��#�&����	��@�
��$��&>�@��!��	����$�#���
����	�@�
�$���&&�
�������0��!$&�

�����	��#��!$�� �!��=�#�$�$�#������	==,���$��	��&��
���&>� ����,#����0��������&��
���&>�$����	��$#�,&��#�
�	��!�����#&�	��
���#�$�#��$���$����&��!��#���	����$�#����&	�&�@��!��=�$���#�!�$������<��!���$��#����,����&�
$����	,���#�@��!��$��,$���#����,����&�
��$,&��$#�,&��#�&	��@$���$�#�!$�#@$����&�$
$��$
���	�������+����&!��
<!���� �&�$� �$�`�	��=	
�����!	��&�$�#�$�����$��	�&�@��!�$�,&��*�����#���&,��	���&�&��=��!$����$
��&�
���#�
���&	�&��	�,&��=	
�����!	��&�=	���������������Q	�$������	���&���
����	��!�����#��	��$,#�	�#�&������	�&�$�#�
$���&&��	���	��$=�=$�,$�&�$�#�=��,&>�$&�@����$&�&������&��	���	���$&��$�#��	���&�(������!��#�
��	�=����
	��#����$��<7�&�&��=&�$�#�&��
���&� �!$����$
������&	�&�@��!� �=�$���#�
�&�	�� �	�,&�� 0��������� 0��!$&�
����
�	��#� �!$�����#&�	�����&	�&�@��!�#�&$
������&� f
���#�$�#��$���$����&��!��#����&	�&>�#�$��$�#��$���$����#�$��
���&	�&�$�#����&	�&�@��!�	�!���#�&$
������&g�$�����������#�����!���,
�����$#�	�$�#�����
�&�	����	��$=&�$�#�



16

FO R  A DVA N C E M E N T  O F  R I G H TS  A N D  STAT US  O F  P E RS O N S 
W I T H  D I S A B I L I T I E S  I N  T H E  F E D E RAT I O N  O F  B O S N I A  A N D  H E RZ E G OV I N A 

(2016-2021)

	�!���&��
���&���������	��!$&�
����#�$@��$�&	� �	� �!��,&��	��#��	�$�	��� �$��,$����	���������#�&$
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���!���$�����,�$��	�&>��	�@����!��Guidelines for road design, construction, maintenance and supervision in the 
Federation of BiH>�$#	���#�
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Priorities
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Decision on universal services. 
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2.4 VOCATIONAL REHABILITATION AND  
EMPLOYMENT  

 Responsible ministries and institutions 

7	�$��	�$�� ��!$
����$��	�� $�#� �=��	�=���� �&� �!�� ���=$��� ��&�	�&�
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Legislative framework

k� Law on Vocational Rehabilitation, Training and Employment of Persons with Disabilities�f]����$��\$(�����
	��"%�'�Q	���c�[g�
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and professional work of institutions, business companies, sheltered workshops and the work center; 
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2.5 SOCIAL PROTECTION 
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3. OBJECTIVES AND ACTIVITIES  
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mAdvancing the rights and status of persons with disabilities by enabling their inclusion and participation in all 
spheres of life on an equal basis with others, and by ensuring that persons with disabilities enjoy the greatest 
possible level of independence and freedom of choice, in line with the international standards�o
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���� Improved status of persons with disabilities through enhancement of 
legislative framework and guaranteed legal support and protection of rights of persons with 
disabilities.  
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���� Improved accessibility for persons with disabilities through elimination 
of architectural and information and communication barriers as a crucial step towards full 
inclusion of persons with disabilities in the society.
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�� �� Quality and availability of the existing services improved and new 
services introduced responding to the needs of persons with disabilities.  
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���� Enhanced employment and self-employment opportunities for persons 
with disabilities.  
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�� �� Raising public awareness about disability towards elimination of 
prejudice and cultural and psychological barriers. 
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SE
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ED
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2.3
. E

ns
ur

ing
 th

at 
all

 ne
wl

y 
co

ns
tru

cte
d f

ac
ilit

ies
 m

ee
t 

the
 ac

ce
ss

ibi
lity

 st
an

da
rd

s

Fe
de

ra
l a

nd
 ca

nto
na

l 
mi

nis
trie

s o
f p

hy
sic

al 
pla

nn
ing

DP
Os

;

oth
er

 re
sp

on
sib

le 
or

ga
niz

ati
on

s

No
n-

co
mp

lia
nc

e w
ith

 
ac

ce
ss

ibi
lity

 st
an

da
rd

s s
till

 
pr

ev
ail

s i
n c

on
str

uc
tio

n o
f 

bu
ild

ing
s. 

 

Pe
rce

nta
ge

 of
 ne

wl
y 

co
ns

tru
cte

d r
es

ide
nti

al 
bu

ild
ing

s t
ha

t m
ee

t th
e 

ac
ce

ss
ibi

lity
 st

an
da

rd
s. 

Ne
wl

y c
on

str
uc

ted
 re

sid
en

tia
l 

bu
ild

ing
s m

ee
t th

e a
cc

es
sib

ilit
y 

sta
nd

ar
ds

.  

co
nti

nu
ed

2.4
. M

ak
ing

 su
re

 th
at 

the
 

pr
inc

ipl
e o

f u
niv

er
sa

l d
es

ign
 

in 
ap

pli
ed

 in
 de

sig
nin

g a
nd

 
co

ns
tru

cti
ng

 ho
us

ing
 un

its

Fe
de

ra
l a

nd
 ca

nto
na

l 
mi

nis
trie

s o
f p

hy
sic

al 
pla

nn
ing

;

Fe
de

ra
l a

nd
 ca

nto
na

l 
ins

pe
cti

on
 ad

mi
nis

tra
tio

ns
 / 

ins
pe

cti
on

 au
tho

riti
es

  

DP
Os

;

oth
er

 re
sp

on
sib

le 
or

ga
niz

ati
on

s

Th
e p

rin
cip

le 
of 

un
ive

rsa
l 

de
sig

n i
s n

ot 
ap

pli
ed

 in
 

de
sig

nin
g a

nd
 co

ns
tru

cti
ng

 
re

sid
en

tia
l u

nit
s.

Pe
rce

nta
ge

 of
 ne

w 
re

sid
en

tia
l 

un
its

 de
sig

ne
d a

nd
 

co
ns

tru
cte

d i
n l

ine
 w

ith
 th

e 
pr

inc
ipl

e o
f  u

niv
er

sa
l d

es
ign

.  

Ne
w 

re
sid

en
tia

l u
nit

s a
re

 
de

sig
ne

d a
nd

 co
ns

tru
cte

d 
in 

lin
e w

ith
 th

e p
rin

cip
le 

of 
un

ive
rsa

l d
es

ign
.  
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2.5
. E

ns
ur

ing
 ac

ce
ss

ibi
lity

 
an

d t
ec

hn
ica

l a
dju

stm
en

t 
of 

ar
ea

s i
n e

du
ca

tio
na

l 
ins

titu
tio

ns
 an

d a
va

ila
bil

ity
 

of 
aid

s f
or

 ch
ild

re
n w

ith
 

ph
ys

ica
l a

nd
 se

ns
or

y 
dis

ab
ilit

ies
 to

wa
rd

s r
em

ov
al 

of 
str

uc
tur

al 
an

d a
rch

ite
ctu

ra
l 

ba
rri

er
s

Ca
nto

na
l m

ini
str

ies
 

re
sp

on
sib

le 
for

 ed
uc

ati
on

;

fou
nd

er
s o

f p
re

sc
ho

ols
;  

FM
ON

 as
 a 

co
or

din
ati

ng
 

au
tho

rity

Fe
de

ra
l a

nd
 

ca
nto

na
l m

ini
str

ies
 

of 
he

alt
h a

nd
 so

cia
l 

pr
ote

cti
on

; D
PO

s. 

Su
pp

or
t to

 th
is 

ac
tiv

ity
 w

as
 

pr
ov

ide
d t

hr
ou

gh
 pr

og
ra

ms
 

„A
ss

ist
an

ce
 to

 in
clu

sio
n 

pr
oje

cts
 an

d p
ro

jec
ts 

ad
va

nc
ing

 w
or

k w
ith

 ch
ild

re
n 

wi
th 

sp
ec

ial
 ne

ed
s“ 

an
d 

„A
ss

ist
an

ce
 to

 pr
oje

cts
 

ad
va

nc
ing

 ed
uc

ati
on

al 
wo

rk 
wi

th 
ch

ild
re

n w
ith

 
de

ve
lop

me
nta

l d
isa

bil
itie

s“.
  

- N
um

be
r o

f a
dju

ste
d f

ac
ilit

ies
; 

- N
um

be
r o

f fa
cil

itie
s f

re
e o

f 
co

ns
tru

cti
on

 an
d a

rch
ite

ctu
ra

l 
ba

rri
er

s;

- N
um

be
r o

f a
ids

 pr
oc

ur
ed

; 

- E
ns

ur
ed

 ac
ce

ss
 an

d t
ec

hn
ica

l 
ad

jus
tm

en
t o

f a
re

as
 in

 
ed

uc
ati

on
al 

ins
titu

tio
ns

;  

- M
ob

ilit
y a

ids
 fo

r c
hil

dr
en

 w
ith

 
dis

ab
ilit

ies
 m

ad
e a

va
ila

ble
. 
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2.6
. In

tro
du

cin
g S

OS
 ph

on
e 

lin
es

 fo
r r

em
ov

al 
of 

all
 

ex
ist

ing
 ba

rri
er

s b
as

ed
 on

 an
 

ad
op

ted
 pl

an

FM
PK

DP
Os

;

tel
ec

om
 op

er
ato

rs;

oth
er

 re
sp

on
sib

le 
or

ga
niz

ati
on

s

No
n-

ex
ist

en
ce

 of
 S

OS
 

ph
on

e l
ine

s b
y w

hic
h c

all
er

s 
ca

n r
ep

or
t o

n t
he

 ex
ist

en
ce

 
of 

ba
rri

er
s p

re
ve

nti
ng

 fu
ll 

inc
lus

ion
 of

 P
W

Ds
 in

 th
e 

co
mm

un
ity

. 

Nu
mb

er
 of

 av
ail

ab
le 

SO
S 

ph
on

e l
ine

s  
Re

mo
va

l o
f b

ar
rie

rs 
pr

ev
en

tin
g 

ful
l in

clu
sio

n o
f P

W
Ds

 in
 th

e 
co

mm
un

ity
 is

 fa
cil

ita
ted

 th
ro

ug
h 

the
 sy

ste
m 

of 
SO

S 
ph

on
e l

ine
s.

co
nti

nu
ed



34

FO R  A DVA N C E M E N T  O F  R I G H TS  A N D  STAT US  O F  P E RS O N S 
W I T H  D I S A B I L I T I E S  I N  T H E  F E D E RAT I O N  O F  B O S N I A  A N D  H E RZ E G OV I N A 

(2016-2021)

�
�

�
�
��

�
�	



��

�
��



�
��

 

Im
pr

ov
ed

 a
cc

es
si

bi
lit

y 
fo

r P
W

D
s 

th
ro

ug
h 

el
im

in
at

io
n 

of
 a

rc
hi

te
ct

ur
al

 a
nd

 in
fo

rm
at

io
n 

an
d 

co
m

m
un

ic
at

io
n 

ba
rr

ie
rs

 a
s 

a 
cr

uc
ia

l s
te

p 
to

w
ar

ds
 fu

ll 
in

cl
us

io
n 

of
 P

W
D

s 
in

 th
e 

so
ci

et
y.

AC
TI

VI
TI

ES
LE

AD
IN

G 
EN

TI
TI

ES
PA

RT
NE

RS
BA

SE
LI

NE
IN

DI
CA

TO
RS

/U
NI

T 
OF

 
ME

AS
UR

EM
EN

T
EX

PE
CT

ED
 R

ES
UL

TS
YE

AR

2.7
 Im

pr
ov

ing
 ac

ce
ss

ibi
lity

 
for

 al
l P

W
Ds

 in
 al

l m
ea

ns
 of

 
pu

bli
c t

ra
ns

po
rta

tio
n.

Fe
de

ra
l a

nd
 ca

nto
na

l m
ini

s-
trie

s o
f tr

an
sp

or
t a

nd
 co

mm
u-

nic
ati

on
s;

Fe
de

ra
l a

nd
 ca

nto
na

l 
ins

pe
cti

on
 ad

mi
nis

tra
tio

ns
 / 

ins
pe

cti
on

 au
tho

riti
es

Pu
bli

c a
nd

 
pr

iva
te 

tra
ns

po
rt 

co
mp

an
ies

;

DP
Os

Mo
st 

of 
the

 pu
bli

c 
tra

ns
po

rta
tio

n v
eh

icl
es

 in
 th

e 
FB

iH
 ar

e i
na

cc
es

sib
le 

for
 

pe
rso

ns
 w

ith
 ph

ys
ica

l a
nd

 
se

ns
or

y d
isa

bil
itie

s. 
 

Pe
rce

nta
ge

 of
 pu

bli
c 

tra
ns

po
rta

tio
n v

eh
icl

es
 

ac
ce

ss
ibl

e t
o p

er
so

ns
 

wi
th 

ph
ys

ica
l a

nd
 se

ns
or

y 
dis

ab
ilit

ies
.  

Pu
bli

c t
ra

ns
po

rta
tio

n 
inf

ra
str

uc
tur

e i
n t

he
 F

Bi
H 

is 
ac

ce
ss

ibl
e t

o p
er

so
ns

 
wi

th 
ph

ys
ica

l a
nd

 se
ns

or
y 

dis
ab

ilit
ies

.
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2.8
 E

ns
ur

ing
 un

im
pe

de
d 

ac
ce

ss
 to

 in
for

ma
tio

n i
n a

n 
ap

pr
op

ria
te 

for
m 

to 
pe

rso
ns

 
wi

th 
vis

ua
l, h

ea
rin

g a
nd

 
int

ell
ec

tua
l d

isa
bil

itie
s

FM
PK

FB
iH

 G
ov

er
nm

en
t;

RA
K;

oth
er

 re
sp

on
sib

le 
mi

nis
trie

s;

DP
Os

- W
eb

 pa
ge

s o
f fe

de
ra

l 
mi

nis
trie

s a
nd

 in
sti

tut
ion

s a
re

 
no

t fu
lly

 ad
jus

ted
 to

 en
ab

le 
ac

ce
ss

 to
 in

for
ma

tio
n t

o 
pe

rso
ns

 w
ith

 vi
su

al,
 he

ar
ing

 
an

d i
nte

lle
ctu

al 
dis

ab
ilit

ies
;

- R
ad

io 
an

d t
ele

vis
ion

  
pr

og
ra

ms
 ar

e h
igh

ly 
ina

cc
es

sib
le 

(ve
ry 

sm
all

 
pe

rce
nta

ge
 of

 pr
og

ra
ms

 
ac

ce
ss

ibl
e t

o P
W

Ds
); 

  

- O
bli

ga
tio

n m
us

t b
e i

mp
os

ed
 

on
 th

e r
es

po
ns

ibl
e f

ed
er

al 
ins

titu
tio

ns
 to

 ap
ply

 th
e 

sta
te-

lev
el 

Ins
tru

cti
on

 on
 

de
ve

lop
me

nt 
of 

we
b p

ag
es

 
ac

ce
ss

ibl
e t

o P
W

Ds
. 

- P
er

ce
nta

ge
 of

 w
eb

 pa
ge

s 
all

ow
ing

 un
hin

de
re

d a
cc

es
s 

to 
inf

or
ma

tio
n t

hr
ou

gh
 us

e 
of 

ap
pr

op
ria

te 
tec

hn
olo

gy
 fo

r 
pe

rso
ns

 w
ith

 vi
su

al,
 he

ar
ing

 
an

d i
nte

lle
ctu

al 
dis

ab
ilit

ies
;  

- P
er

ce
nta

ge
 of

 ra
dio

 an
d 

tel
ev

isi
on

 st
ati

on
s t

ha
t 

br
oa

dc
as

t c
on

ten
t  a

dju
ste

d t
o 

PW
Ds

;  
- N

um
be

r o
f tr

ain
ing

s o
n t

he
 

us
e o

f n
ew

 te
ch

no
log

ies
 fo

r 
PW

Ds
;

- N
um

be
r o

f a
va

ila
ble

 te
xts

 in
 

Br
ail

le;
  

- N
um

be
r o

f c
am

pa
ign

s 
pr

om
oti

ng
 th

e u
se

 of
  s

ign
 

lan
gu

ag
e a

nd
 B

ra
ille

; 
- N

um
be

r o
f p

er
so

ns
 w

ith
 

vis
ua

l, h
ea

rin
g a

nd
 in

tel
lec

tua
l 

dis
ab

ilit
y t

o w
ho

m 
un

hin
de

re
d 

ac
ce

ss
 to

 in
for

ma
tio

n h
as

 
be

en
 pr

ov
ide

d b
y u

se
 of

 
ap

pr
op

ria
te 

tec
hn

olo
gie

s. 

- A
cc

es
s t

o i
nfo

rm
ati

on
 th

ro
ug

h 
ap

pr
op

ria
te 

tec
hn

olo
gie

s m
ad

e 
ea

sie
r (

ful
ly 

av
ail

ab
le)

 to
 P

W
Ds

; 

- T
ra

ini
ng

s o
n t

he
 us

e o
f 

ne
w 

tec
hn

olo
gie

s f
or

 P
W

Ds
 

in 
ed

uc
ati

on
al 

ins
titu

tio
ns

 
im

ple
me

nte
d; 

- T
ex

ts 
in 

Br
ail

le 
ar

e a
va

ila
ble

 in
 

ed
uc

ati
on

al 
ins

titu
tio

ns
; 

- C
am

pa
ign

s o
n t

he
 us

e o
f 

sig
n l

an
gu

ag
e a

nd
 B

ra
ille

 
im

ple
me

nte
d. 
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. O
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ng
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d 
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civ
il s

er
va

nts
 (o

n f
ed

er
al,

 
ca

nto
na

l, m
un

ici
pa

l/
tow

n l
ev

el)
 on

 ba
rri

er
-fr

ee
 

en
vir

on
me

nt 
an

d t
he

 ne
ed

s 
of 

PW
Ds

AD
S 

FB
IH

Ot
he

r r
es

po
ns

ibl
e 

ins
titu

tio
ns

; D
PO

s
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�
ex

pe
rie

nc
ed

 by
 P

W
Ds

 in
 th

eir
 

ev
er

yd
ay

 liv
es

 an
d a

bo
ut 

the
 

im
po

rta
nc

e o
f b

ar
rie

r-f
re

e 
ac

ce
ss

 fo
r P

W
Ds

.   

Nu
mb

er
 of

 or
ga

niz
ed

 an
d 

im
ple

me
nte

d t
ra

ini
ng

s. 
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�
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 w
ith
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se
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on
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da
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 an

d a
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the
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rta
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rie

r-f
re
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 fo
r P

W
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3.1
. D

ev
elo

pin
g a

nd
 

im
ple

me
nti

ng
 in

clu
siv

e 
ed

uc
ati

on
 sy

ste
ms

 an
d 

inc
re

as
ing

 th
e c

ov
er

ag
e 

of 
ch

ild
re

n a
nd

 yo
uth

 w
ith

 
dis

ab
ilit

ies
 in

 al
l e

du
ca

tio
na

l 
ins

titu
tio

ns
.

Ca
nto

na
l m

ini
str

ies
 in

 ch
ar

ge
 of

 
ed

uc
ati

on
; 

FM
ON

 as
 a 

co
or

din
ati

ng
 

au
tho

rity

Ca
nto

na
l m

ini
str

ies
 

of 
he

alt
h a

nd
 so

cia
l 

po
lic

y;
mu

nic
ipa

liti
es

;
DP

Os

Se
e 2

.5.
Pe

rce
nta

ge
 of

 ch
ild

re
n a

nd
 

yo
uth

 w
ith

 di
sa

bil
itie

s  
co

ve
re

d 
by

 in
clu

siv
e e

du
ca

tio
n i

n t
he

 
ed

uc
ati

on
al 

ins
titu

tio
ns

 in
 th

e 
FB

iH
 

- G
re

ate
r c

ov
er

ag
e o

f in
clu

siv
e 

ed
uc

ati
on

; 
- M

or
e c

hil
dr

en
 an

d y
ou

th 
wi

th 
dis

ab
ilit

ies
 en

ro
lle

d i
n 

ed
uc

ati
on

al 
ins

titu
tio
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.  
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l o
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l m
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oje
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ro
ug
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n p

ro
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l d
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oje
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inc
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d p
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the
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 pe
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ms
;  

- C
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r o
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r o
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d f
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ra
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or
 ch

ild
re

n 
wi

th 
dis

ab
ilit

ies
;

- S
ch

oo
ls 

in 
ne

ed
 of

 te
ac

hin
g 

�


�



��


�

���
�
�

��
���

��
��

ov
er

vie
w 

of 
re

qu
ire

d t
ea

ch
ing

 
as

sis
tan

ts 
pr

ep
ar

ed
; 

- S
us

tai
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l m
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d p
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d p
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- D

ev
elo

pe
d a

nd
 ap

pli
ed

 cu
rri

c-
ula

 ex
pr

es
se

d i
n n

um
be

rs.

Cu
rri

cu
la 

im
pr

ov
ing

 in
itia

l 
tea

ch
er

 ed
uc

ati
on

 de
ve

lop
ed

 
an

d a
pp

lie
d. 

co
nti

nu
ed



37

FO R  A DVA N C E M E N T  O F  R I G H TS  A N D  STAT US  O F  P E RS O N S 
W I T H  D I S A B I L I T I E S  I N  T H E  F E D E RAT I O N  O F  B O S N I A  A N D  H E RZ E G OV I N A 

(2016-2021)
�

�
�
�
��

�
�	



��

�
��



�
��

��
��


�
��

�
��	

��
��

��
���

���
��

��
��

��
��

���
��

���
��

��
��


�
��


�
��

���
���

�

��

��
��

��
��

��
��

��
��

��	
�


�	
��

�

��

��
��

��
���

���
��	

��
��

��
�


���
��

��
��


�

��

��
��

��

��

�

��


��
��

��
��

���
�

an
d 

po
lit

ic
al

 e
ng

ag
em

en
t.

AC
TI

VI
TI

ES
LE

AD
IN

G 
EN

TI
TI

ES
PA

RT
NE

RS
BA

SE
LI

NE
IN

DI
CA

TO
RS

/U
NI

T 
OF

 M
EA

-
SU

RE
ME

NT
EX

PE
CT

ED
 R

ES
UL

TS
YE

AR

3.4
. E

ns
ur

ing
 co
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l m
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g o
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ra
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d m
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d b
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t o
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d m
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d p
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t o
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co
nti

nu
ed

3.5
. E

ns
ur

ing
 ac

ce
ss

 to
 

mo
de
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 te
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 in
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e 
wi

th 
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s o
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W
Ds
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na
l m

ini
str

ies
 of

 
ed
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ati

on
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tin
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din
ati

ng
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tho

rity

Ot
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r c
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pe
ten

t 
mi
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s;

DP
Os

Se
e 2

.5.
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r o
f tr

ain
ing

s p
ro

vid
ed

 
to 

PW
Ds
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 th

e u
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 of
 m

od
er

n 
tec

hn
olo

gy
; 

- N
um

be
r o

f te
xts

 av
ail

ab
le 

in 
Br

ail
le;

  

- N
um

be
r o

f  m
od

er
n 

tec
hn

olo
gy

 to
ols

 av
ail
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le 

to 
PW

Ds
; 
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po
rt 
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hin
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d 
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 in
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tio

n t
hr
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gh

 
ap
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te 
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l m
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n p
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nta
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lec
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l 
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e o
n t
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ir d
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 te
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y a
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d t
o 
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ra
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n e
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tio
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l 
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W
Ds

 
ad
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;
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n t
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in 
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le,
 av
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 in
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uc
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tio
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;

- C
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3.6
. In

itia
tin

g t
ra

ns
for

ma
tio

n 
of 

sp
ec

ial
 ed

uc
ati

on
 

ins
titu

tio
ns

 in
to 

inc
lus

ive
 

ed
uc

ati
on

 re
so

ur
ce

 ce
nte

rs 
pr

ov
idi

ng
 pr

ofe
ss

ion
al 

su
pp

or
t, t

ea
ch

ing
 

as
sis

tan
ce

, e
tc.

 

Ca
nto

na
l m

ini
str

ies
 of

 
ed

uc
ati

on
; P

ed
ag

og
ica

l 
ins

titu
tes

;

FM
ON

 ac
tin

g a
s a

 co
or

din
ati

ng
 

au
tho

rity

Ed
uc

ati
on

al 
ins

titu
tio

ns
; 

mu
nic

ipa
liti

es
;

DP
Os

Se
e 2

.5.
Co

op
er

ati
on

 be
tw

ee
n 

ma
ins

tre
am

 an
d s

pe
cia

l 
sc

ho
ols

 ex
pr

es
se

d i
n 

pe
rce

nta
ge

s  

- S
pe

cia
l e

du
ca

tio
n i

ns
titu

tio
ns

 
tra

ns
for

me
d i

nto
 in

clu
siv

e 
ed

uc
ati

on
 re

so
ur

ce
 ce

nte
rs;

- C
oo

pe
ra

tio
n b

etw
ee

n 
ma

ins
tre

am
 an

d s
pe

cia
l 

sc
ho

ols
 es

tab
lis

he
d; 

- C
on

tra
cts

 on
 co

op
er

ati
on

 
be

tw
ee

n m
ain

str
ea

m 
an

d 
sp

ec
ial

 sc
ho

ols
 ex

ec
ute

d. 

co
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nu
ed

3.7
. R

em
ov

ing
 ba

rri
er

s a
nd

 
int

ro
du

cin
g i

nfo
rm

ati
on

al 
su

pp
or

t fo
r t

he
 de

af 
an

d 
bli

nd
 in

 al
l e

du
ca

tio
na

l, 
cu

ltu
ra

l a
nd

 sp
or

t in
sti

tut
ion

s 
an

d f
ac

ilit
ies

 cu
rre

ntl
y 

ina
cc

es
sib

le 
for

 P
W

Ds
.  

Ca
nto

na
l m

ini
str

ies
 of

 
ed

uc
ati

on
;

FM
ON

 ac
tin

g a
s a

 co
or

din
ati

ng
 

au
tho

rity

Pe
da

go
gic

al 
ins

titu
tes

;

oth
er

 re
sp

on
sib

le 
or

ga
niz

ati
on

s; 
DP

Os

Se
e 2

.5.

Fu
nd

s h
av

e b
ee

n a
llo

ca
ted

 
to 

su
pp

or
t s

tud
en

ts 
wi

th 
dis

ab
ilit

ies
 w

ho
 ar

e B
iH

 
na

tio
na

ls 
en

ro
lle

d i
n p

ub
lic

 
un

ive
rsi

tie
s i

n t
he

 F
ed

er
ati

on
 

of 
Bi

H 
wi

thi
n t

he
 P

ro
gr

am
 fo

r 
dis

trib
uti

on
 of

 tr
an

sfe
rs 

for
 th

e 
stu

de
nt 

sta
nd

ar
d. 

 

- P
er

ce
nta

ge
 of

 ar
ea

s 
ac

ce
ss

ibl
e t

o t
he

 bl
ind

 an
d 

de
af;

-  
Pe

rce
nta

ge
 of

 in
for

ma
tio

na
l 

su
pp

or
t a

va
ila

ble
 to

 th
e d

ea
f 

an
d b

lin
d;

- N
um

be
r o

f a
cti

vit
ies

 
un

de
rta

ke
n t

o p
ro

mo
te 

the
 us

e 
of 

sig
n l

an
gu

ag
e a

nd
 B

ra
ille

;  

- N
um

be
r o

f a
cti

vit
ies

 
pr

om
oti

ng
 tr

ain
ing

 on
 th

e 
us

e o
f c

om
mu

nic
ati

on
 an

d 
inf

or
ma

tio
n t

ec
hn

olo
gie

s; 
 

- N
um

be
r o

f a
cti

vit
ies

 
pr

om
oti

ng
 im

po
rta

nc
e 

of 
un

hin
de

re
d a

cc
es

s t
o 

inf
or

ma
tio

n f
or

 th
e b

lin
d a

nd
 

de
af.

  

- B
lin

d a
nd

 de
af 

pe
rso

ns
 

en
joy

 un
hin

de
re

d a
cc

es
s t

o 
inf

or
ma

tio
n i

n a
ll e

du
ca

tio
na

l 
ins

titu
tio

ns
, c

ult
ur

e a
nd

 sp
or

t 
ins

titu
tio

ns
 an

d o
the

r f
ac

ilit
ies

;  

- I
nfo

rm
ati

on
al 

su
pp

or
t fo

r t
he

 
de

af 
an

d b
lin

d i
ntr

od
uc

ed
; 

- T
ra

ini
ng

s o
n t

he
 us

e 
of 

mo
de

rn
 te

ch
no

log
ies

 
for

 P
W

Ds
 in

 ed
uc

ati
on

al 
ins

titu
tio

ns
, c

ult
ur

e a
nd

 sp
or

t 
ins

titu
tio

ns
 an

d o
the

r f
ac

ilit
ies

 
im

ple
me

nte
d;

- M
od

er
n t

ec
hn

olo
gy

 fo
r 

PW
Ds

 av
ail

ab
le 

in 
ed

uc
ati

on
al 

ins
titu

tio
ns

, c
ult

ur
e a

nd
 sp

or
t 

ins
titu

tio
ns

 an
d o

the
r f

ac
ilit

ies
, 

as
 w

ell
 as

 te
xts

 in
 B

ra
ille

;  

- C
am

pa
ign

s p
ro

mo
tin

g t
he

 us
e 

of 
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n l
an
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e a
nd

 B
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ille
 

im
ple

me
nte
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5.  MONITORING AND EVALUATION OF THE 
STRATEGY’S IMPLEMENTATION 
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6.  IMPLEMENTATION OF THE STRATEGY ON 
THE CANTONAL LEVEL  
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Since the ��������� !������ "#��$��� ����	�� ��� �������� �	��������� !���
�%���� ��� �$�� &�!�����	�� 	"�
Bosnia and Herzegovina, cantonal governments are expected to adopt their own action plans for 
implementation of the Strategy within six (6) months as of its adoption, taking into account priorities 
and needs of persons with disabilities in their local communities. Cantons that have adopted action 
plans for the previous strategic period, will adopt new plans in alignment with the Strategy upon the 
expiry of previous action plans.     
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7.  COSTS OF IMPLEMENTATION OF  
THE STRATEGY  
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8.  EXPLANATION

a) Legal foundation
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b) Reasons for the Strategy
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1. Improved status of PWDs through enhancement of legislative framework and guaranteed legal 
support and protection of rights of persons with disabilities. 9���&�$��
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2. Improved accessibility for persons with disabilities through elimination of architectural and information 
and communication barriers as a crucial step towards full inclusion of persons with disabilities in the 
society�� ?�=	
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3. Persons with disabilities included in all areas of social life on an equal basis with others, especially in 
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5. Quality and availability of the existing services improved and new services introduced responding 
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6. Enhanced employment and self-employment opportunities for persons with disabilities. %�&����&,��&�
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8. Raising public awareness about disability towards elimination of prejudice and cultural and 
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e) Costs of the Strategy implementation  
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Annex 1.
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(2016-2021)

Area
Regulations to be 

checked for compliance 
with the Convention  

Deadline
Regulations to be 

adopted
Leading entity/ other 

entities involved
Deadline
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