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TERMINOLOGY

In order to ensure proper understanding and application of this Strategy and promote the use of adopted
terminology concerning disability, please be advised that the key terms used herein have the meaning as
defined in the UN Convention on the Rights of Persons with Disabilities, to wit:

1) Persons with Disabilities include those who have long-term physical, mental, intellectual or sensory
impairments which in interaction with various barriers may hinder their full and effective participation in
society on an equal basis with others.

2) Child is a person younger than 18.

3) Children with physical and/or mental developmental delays include those who due to their physical,
sensory, communication, speech/language or intellectual impairments require additional support in terms
of learning and self-development in order to achieve their best development results and social inclusion.

4) Discrimination on the basis of disability means any distinction, exclusion or restriction on the basis
of physical, mental, intellectual or sensory impairments which has the purpose or effect of impairing or
nullifying the recognition, enjoyment or exercise, on an equal basis with others, of all human rights and
fundamental freedoms in the political, economic, social, cultural, civil or any other field. It includes all
forms of discrimination, including denial of reasonable accommodation.

5) Deinstitutionalization is a process by which a protection system initially set up to exclude persons with
disabilities from the society is transformed into a system of protection that facilitates participation of
persons with disabilities in the society through a wide range of community-based services, respecting
the right of persons with disabilities to make their own choices and decisions.

6) Universal design means the design of products, environments, programmes and services to be usable
by all people, to the greatest extent possible, without the need for adaptation or specialized design.
Universal design shall not exclude assistive devices for particular groups of persons with disabilities
where this is needed.

7) Communication includes languages, display of text, Braille, tactile communication, large print, accessible
multimedia as well as written, audio, plain-language, human-reader and augmentative and alternative
modes, means and formats of communication, including accessible information and communication
technology.

8) Language includes spoken and signed languages and other forms of non-spoken languages.
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INTRODUCTION

Bosnia and Herzegovina strives to become a member of the European Community and a society that respects
human rights and fundamental freedoms and forbids discrimination. For that to be achieved, Bosnia and
Herzegovina must continue its efforts towards developing a disability policy based on human rights and the
social model of disability. Departing from decades-long practices, this model sees the participation of PWDs
in the society as restricted or prevented by various physical barriers and obstacles imposed by unfavorable
legislation and policies, and not by their disability. Rather than focusing on the disabilities, the social model
places emphasis on the remaining abilities of each person who can achieve their full development only after
all barriers have been removed by the society.

Bosnia and Herzegovina adopted the Disability Policy in Bosnia and Herzegovina (Official Gazette of BiH
No. 76/08) in May 2008, the first major document on disability, introducing the new approach to disability
based on human rights and the social model of disability. The Policy served as basis for the drafting of the
operational document titled Strategy for the equalization of opportunities for persons with disabilities 2011-
2015 in the Federation of BiH.

Upon the expiry of the implementation period for this strategic document, the Government of the FBiH
appointed a working group comprised of representatives of all ministries responsible for PWDs and
representatives of DPOs. The working group prepared the Strategy for the advancement of rights and status
of persons with disabilities in the Federation of BiH 2016-2021 (hereinafter: the Strategy). The Strategy
aims to define strategic priorities, objectives and activities in the field of disability in the Federation of Bosnia
and Herzegovina for the next strategic period, following up on the principles of cross-sectoral approach to
disability, and thus improve the status of persons with disabilities and society in general.

1. LEGISLATIVE FRAMEWORK

The Strategy was developed based on the national and international legal documents. There are many laws
and bylaws on disability in the Federation of BiH in addition to the Constitution of the Federation of BiH.
International treaties on disability signed and ratified by Bosnia and Herzegovina have priority over national
legislation and form an integral part of the country’s legal system.

The following key document comprising the international legal framework, to wit the documents enacted by
the United Nations, Council of Europe and the European Union, were consulted during the drafting of the
Strategy.

United Nations

e United Nations Convention on the Rights of Persons with Disabilities and its Optional Protocol,
adopted on 13 December 2006, was ratified by BiH on 12 March 2010. This Convention is a
key document on disability. Its general principles serve as guidelines in all fields dealing with
the issues of persons with disabilities.

e Universal Declaration of Human Rights was adopted and proclaimed on 10 December 1948.
Declaration has no legal force since it was enacted as a resolution and not as an agreement.
However, it is the first comprehensive instrument of human rights protection.

» Standard rules on the equalization of opportunities for persons with disabilities was adopted
by the Council of Ministers of BiH in September 2003. This document introduced for the first
time the human-rights abased approach to disability and the social model of disability, later
incorporated in the Convention on the Rights of Persons with Disabilities.

* International Covenant on Civil and Political Rights and International Covenant on Economic,
Social and Cultural Rights adopted on 16 December 1966. Both documents became legally
binding for Bosnia and Herzegovina after the country ratified them on 1 September 1993.

e Convention on the Elimination of All Forms of Discrimination against Women (CEDAW),
adopted on 18 December 1979, foresees introduction of special measures ensuring equal
access to education and employment, health care and social security to women with
disabilities, facilitating thus their participation in all venues of social and cultural life.
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e Convention on the Rights of the Child, adopted on 20 November 1989, defines universal
standards that each party to the Convention must guarantee to every child. This is the first
document that recognizes children as holders of rights and not just as persons in need of
special protection.

e Convention against Discrimination in Education, adopted on 14 December 1960, aims to
eradicate segregation and discrimination in education. It came into force on 22 May 1962
and was ratified by Bosnia and Herzegovina on 12 July 1993.

*  European Declaration on the Health of Children and Young People with Intellectual Disabilities
and their Families, signed on 26 November 2010 by the representatives of the World Health
Organization, UNICEF and the Ministry of Health of Romania, promotes equalization of rights
of children and young people with intellectual disabilities with the rights enjoyed by others.

Council of Europe

e European Convention for the Protection of Human Rights and Fundamental Freedoms (The
European Convention on Human Rights), signed on 4 November 1950, entered into force
on 3 September 1953. The Convention is an international treaty to protect human rights.
Individuals and groups may seek protection of their rights before the European Court of
Human Rights in Strasbourg. The Convention, comprised of a preamble and the main text,
also contains 16 protocols’. Bosnia and Herzegovina ratified this Convention on 12 July
2002.

e European Social Charter, signed in October 1961, entered into force in 1965 and was revised
on 3 May 1966. Signatories to the Charter have a duty to protect the rights of its citizens
related to economy, employment and social protection and welfare. Bosnia and Herzegovina
signed the Charter on 11 May 2004 and ratified it on 7 October 2008.

*  Draft Council of Europe Disability Strategy 2016-2021.

European Union

* European Union Charter of Fundamental Rights is a legally binding document as of 1
December 2009. It comprises EU’s primary legislation. The Charter protects the dignity of
human beings and forbids discrimination, with specific reference to persons with disabilities,
and urges their inclusion in the community.

*  European Disability Strategy 2010-2020, adopted on 15 November 2010, foresees measures
and activities toward improving the status of persons with disabilities in the European Union.

National legal documents

Alongside the mentioned international documents, the following national documents were consulted in the
drafting of the Strategy:

Disability Policy in Bosnia and Herzegovina, May 2008

Report on the Analysis of the implementation of the Strategy for the equalization of opportunities for
persons with disabilities 2011-2015 in the Federation of BiH, issued by the Federal Ministry of Labor
and Social Policy in December 2015 and

Analysis of the implementation of the Strategy for the equalization of opportunities for persons with
disabilities 2011-2015 in the Federation of BiH of December 2015.

Conclusion V. No. 890/2011 of the Government of the Federation of BiH of 5 September 2011,
stating that all laws on disability or of significance for persons with disabilities in the Federation of
BiH must be adopted in compliance with the principles of the Convention, the Disability Policy in BiH
and the Strategy for the equalization of opportunities for persons with disabilities 2011-2015 in the
Federation of BiH.

(Protocol number 15 of 24 June 2013 and Protocol number 16 of 2 October 2013 have not yet entered into force).
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2. OVERVIEW OF THE SITUATION IN THE
AREAS RELEVANT TO THE STATUS OF
PERSONS WITH DISABILITIES

2.1 HEALTHCARE

Responsible ministries and institutions

The Constitution of the Federation of BiH foresees a division of powers in health care between federal
and cantonal authorities. Federal authorities may determine policies and enact laws concerning healthcare,
while cantons may determine policies and implement laws.

Health care in the Federation of BiH is ensured and provided by healthcare institutions, private practices,
health insurance institutes, Agency for Healthcare Quality and Accreditation in FBiH (hereinafter: AKAZ),
chambers of health workers, employers, education and other institutions, humanitarian, religious, sport and
other organizations, associations, families and citizens.

Units of self-governance are responsible for ensuring conditions for the provision of health care on their
territory, in line with their respective rights and obligations.

Strategic framework of healthcare reform
» Strategic plan for healthcare development in the Federation of BiH 2008- 2018
» Strategic plan for improving early childhood development in the Federation of BiH 2013-2017

* Policy and Strategy for the protection and improvement of mental health in the Federation of BiH
2012-2020

» Strategy on rare diseases in the Federation of BiH 2014-2020

Legislative framework
* Law on Health Protection (Official Gazette of the FBiH No. 46/10 and 75/13)
* Law on Health Insurance (Official Gazette of the FBiH No. 30/97, 7/02, 70/08 and 48/11)
* Law on rights, obligations and responsibilities of patients (Official Gazette of the FBiH No. 40/10)

* Law on the protection of persons with mental disorders (Official Gazette of the FBiH No. 37/01,
40/02, 52/11 and 14/13).

Situation in the area

Federation of BiH guarantees to all its citizens, including persons with disabilities, an undeniable right to
healthcare and affordable healthcare services of standard quality and with equal contents. PWDs are entitled
to healthcare on an equal basis with other insured persons.

Noteworthy in terms of health insurance is the Decision on definition of the basic package of healthcare
rights (Official Gazette of FBiH No. 21/09), adopted with an aim of equalizing the rights under compulsory
health insurance across the Federation of BiH. The basic package includes the list of orthopedic aids.
However, majority of cantons have not yet begun applying the Decision.

Current healthcare legislation defines requirements concerning physical accessibility for PWDs in terms
of removal of architectural barriers. The law foresees an obligation on the part of healthcare institutions to
provide a sign language interpreter to patients with disabilities who cannot receive verbal information in a
standard manner, and to provide written information in the script that the person with disabilities can read,
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if written information is required. However, most of the healthcare institutions have not yet introduced the
practice of providing a sign language interpreter when needed and using Braille.

Amendments to the Law on the protection of persons with mental disorders of 2011 and 2013 are important
in the sense that these amendments harmonized certain provisions of the Law with international regulations.

Healthcare in the Federation of BiH is organized on three levels: primary, secondary and tertiary.

Primary healthcare is based on the family medicine and strong community-based services, to wit: healthcare
services for children and women, community-based mental rehabilitation and physical rehabilitation services
and nursery services.

Implementation of strategic decisions brought about notable improvement to the infrastructure of the family
medicine clinics. Despite this general improvement, unequal access to primary healthcare across the cantons
in the FBIH still prevails.

The Law on Health Protection foresees centers for mental health and centers for physical rehabilitation as
community-based services available through local health centers, in compliance with the reform of the health
sector, which made these services more efficient. The total of 41 mental health centers and 38 physical
rehabilitation centers were established.

The Mental Health Project in BiH aims to strengthen the managerial capacities of stakeholders in the mental
health sector at the community level, to improve access to and the quality of mental health services in the
community and to eliminate discrimination of mental health patients.

The Project has helped introduce new and innovative mental health services, such as coordinated care and
vocational therapy.

The Project, among other things, provides support to professional associations in the mental health sector
aiming to enhance, through educational projects, capacities of mental health professionals, and establish
networks/close ties between different professions.

In addition to the publication of the Manual for social inclusion of beneficiaries of mental health services
in BiH and Guidelines on anti-stigma in the mental health sector in BiH, training has been provided to
healthcare professionals and members of beneficiary associations.

In 2014, dental care in the Federation of BiH was available on 269 geographical locations/public dental
care clinics employing 533 dentists (23/100,000 persons) and 656 dental nurses (28/100,000 persons).
There has been a drop in the number of employed dentists and dental technicians compared to the data for
previous years. Regular statistical healthcare data reveals unequal access to dental care across cantons in
the Federation of BiH. Dental care for children and adults with intellectual disabilities is still unavailable in
public dental offices and clinics in the majority of cantons.

Strengthening nursing in BiH, a project financed by the Swiss government, aims to strengthen capacities
of nursing services in the community. Training of community-based/visiting nurses according to the project
curricula is in progress.

Based on the Policy for improving early childhood development in the Federation of BiH, adopted by the
Government of the Federation of BiH, Federation ministers of education, health and social protection signed
in 2012 a Protocol on cooperation in improving early childhood development in the Federation of BiH,
which was followed by the drafting of the Strategic plan for improving early childhood development in the
Federation of BiH 2013-2017. The activities outlined in the strategic plan were further elaborated in the
cantonal Protocols on cross-sectoral action in improving early childhood development, to be followed by the
adoption of action plans, some of which have already been put in place. These activities were implemented
with the support from UNICEF. The “Early Childhood Development in BiH” Conference held in June 2015
defined, inter alia, the further course of action on the national level, focusing on enhancement of the existing
and establishing new services in the field of early childhood development.

Experience regarding the work of centers for early childhood development is very positive. The centers
have received unanimous support by both the professional community and ministries at the level of the
Federation. However, it appears that decision makers at cantonal and municipal levels and managers of
health centers have insufficient awareness of the importance of such centers.

Rulebook on ongoing professional training in the field of early detection, diagnosis, intervention and
monitoring developmental and other disorders affecting childhood development was adopted. According
to the Rulebook, early detection, diagnosis and intervention in children with developmental and other
disorders affecting the childhood development is carried out in the family environment or the community,
in healthcare, pre-school, school institutions and social protection institutions. The process of professional

11



12

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS

STRATEG% W2|I)le|s§(8)\2u1ﬂ£s IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

training started in April 2015. Through the cooperation with UNICEF and NGO Edukacija za sve (Education
for All - EDUS), with the support of responsible ministries, Guides for professionals in the field of early
childhood development have been developed and standardization scale was implemented as the main
measuring instrument. Trainings of primary healthcare professionals focusing on the application of the said
instruments are underway. Amendments to the laws governing the provision of ECD services and monitoring
of ECD services are pending. Training materials for parents were also developed and are used by trained
professionals to provide adequate support to families through systematic training of parents.

Considering that early diagnosis is crucial for an early onset of treatment and rehabilitation of persons
suffering from rare diseases, and for improved quality of life, a cost-effective screening for rare diseases
plays an important part in early diagnosis.

Screening for phenylketonuria, congenital hypothyroidism and adrenal hyperplasia in neonatal period
is introduced in the Federation of BiH and financed by the Federation Solidarity Fund. It is necessary,
however, to consider introduction of other screenings as well. There is a need for a continued assessment
of technical capacities and selection of diseases of relevance for the Federation of BiH with the analysis of
cost-effectiveness of screenings for these diseases.

Priorities

* Continued enhancement of services in the community towards improving the quality of programs available
in the community for persons with disabilities;

* Improved accessibility of healthcare services to persons with physical and sensory disabilities;
« Easier access to good quality, affordable orthopedic aids for persons with disabilities;
* Training of healthcare workers in dealing with PWDs;

» Continued enhancement of cross-sectoral and interdisciplinary approach to ECD, including the NGO
sector, and development of an efficient system of monitoring and evaluation to ensure that future decisions
concerning ECD are informed by reliable and updated data;

« Continued training on early detection, diagnosis and intervention of professionals who work on improving
ECD;

* Continued promotion of importance of ECD and availability of ECD services among the parents and
professionals from other fields;

* Analysis of justifiability of introduction of additional screenings;

» Continued cooperation with the civil society organizations in terms of their active involvement in the
decision-making processes concerning healthcare and in terms of joint projects.

2.2 EDUCATION

Responsible ministries and institutions

Education falls with the jurisdiction of the cantonal ministries of education, while Federal Ministry of Education
and Science has a coordinating and an advisory role.

Scope of work

Federal Ministry of Education and Science performs administrative, professional and other duties stipulated
under the law with reference to coordination of planning and activities in the field of preschool, primary,
secondary and tertiary education, pedagogical standards, premises standards, equipment and teaching
aids in preschool, primary, secondary and tertiary education, validation and equivalence of foreign school
certificates and diplomas, professional training and advancement of the teaching staff, textbooks for
primary and secondary education, Bologna Process implementation, scientific and research work aimed
at improvement of educational work, standards applicable to pupils and university students, initiation of
scientific and research activities, coordination of scientific research and development activities, development
of scientific and research organizations, fostering fundamental applied research, development of investment
technologies and the capacities of the staff involved in scientific research, studying innovations, development
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and improvement in technologies, coordinating the realization of rights of youth in education and science
and other duties under the law.
Legislative framework

The legal framework governing reform in preschool, primary, secondary and tertiary education is comprised
of the following framework laws:

*  Framework Law on Preschool Education in Bosnia and Herzegovina (Official Gazette of BiH No. 88/07);

*  Framework Law on Primary and Secondary Education in Bosnia and Herzegovina (Official Gazette of
BiH No.18/03);

*  Framework Law on Secondary Vocational Education and Training in Bosnia and Herzegovina (Official
Gazette of BiH No. 63/08);

* Framework Law on Higher Education in Bosnia and Herzegovina (Official Gazette of BiH No. 59/07 and
59/09);

* Law on Federal Ministries and Other Bodies of Federal Administration (Official Gazette of FBiH No.
58/02, 19/03, 38/05, 2/06, 8/06, 61/06 i 48/11);
Strategic framework governing reform in preschool, primary, secondary and tertiary education is comprised
of the following documents:
» Education Reform in Bosnia and Herzegovina, Brussels, 2002;

» Strategic guidance for development of education in Bosnia and Herzegovina with the implementation
plan for 2008-2015 (Official Gazette of BiH No. 63/08);

* Principles and standards of adult education in Bosnia and Herzegovina (Official Gazette of BiH No.
39/14);

» Strategic adult education development platform in the context of lifelong learning in Bosnia and
Herzegovina for the period 2014-2020 (Official Gazette of BiH No. 96/14);

« Strategic guidance for development of career guidance in the Federation of BiH for the period 2015-
2020 and the proposed action plan for the implementation of the Strategic guidance;

» Strategic plan for improving early childhood development in the Federation of BiH 2013-2017;

* Guidelines for healthy nutrition of children aged 0-3 in the Federation of BiH (FBiH Government, 2013);
» Guidelines for healthy nutrition of children of preschool and school age (FBiH Government, 2012);

» Strategy for preventing and combating domestic violence 2013-2017;

« Strategy to combat human trafficking in Bosnia and Herzegovina;

» Strategic guidance for development of higher education in the Federation of BiH 2012-2022.

Three cantons have not yet harmonized their respective laws with the Framework Law on Preschool
Education in BiH (Official Gazette of BiH No. 88/07) and the Framework Law on Secondary Vocational
Education and Training in BiH (Official Gazette of BiH No. 63/08).

All cantonal laws on primary and secondary education have been harmonized with the Framework Law on
Primary and Secondary Education in BiH (Official Gazette of BiH No. 18/03), and all cantonal laws on higher
education have been harmonized with the Framework Law on Higher Education in BiH (Official Gazette of
BiH No. 59/07 and 59/09).

The Draft Law on the Principles of Adult Education in the Federation of BiH was determined upon the
proposal of the Federal Ministry of Education and Science in 2014. Implementation of this law is to be
ensured by the responsible cantonal ministries of education through enactment of cantonal laws on adult
education or harmonization of the existing provisions with this law and enactment of relevant bylaws. Laws
on adult education have been passed thus far in the Una-Sana Canton, Zenica-Doboj Canton, Tuzla Canton,
Sarajevo Canton, Bosnia-Podrinje Canton, Gorazde Canton and West-Herzegovina Canton.

13
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Snapshot of the situation and the priorities of the next strategic period

Federal Ministry of Education and Science has participated in the drafting of the documents aiming to
enhance accessibility to education and participation in education to persons with disabilities, to wit: the Draft
action plan based on the recommendations of the inclusive educational policies, the Strategic guidance for
development of career guidance in the Federation of BiH for the period 2015-2020 and the Proposed action
plan for the implementation of the Strategic guidance.

Federal Ministry of Education and Science has coordinated the implementation of the Strategic plan for
improving ECD in the FBiH 2013-2017 with the Federal Ministry of Health, Federal Ministry of Labor and
Social Policy, the Public Health Institute of FBiH and UNICEF BiH. Alongside numerous realized activities,
noteworthy with respect to disability is the Rulebook on ongoing professional training in the field of early
detection, diagnosis, intervention and monitoring developmental and other disorders affecting childhood
development and the Curricula for the Basic program for early detection of deviation from typical development.
A program titled Eating Healthy, Growing Healthy was implemented leading to the adoption of Standards
of Healthy Eating for Preschoolers, drawing upon the UNICEF and WHO led initiative titled “Schools and
Preschools - Friends of Healthy Food”.

Alongside the adoption of the strategic documents on ECD, assistance was provided for the introduction
of integrative and sustainable services improving ECD in six cantons, and trainings were organized for
professionals providing ECD services to children with typical and atypical patterns of development. Several
publications were published with the support of the Federal Task Force for ECD and the three responsible
ministries in the FBiH, to wit: Guidelines for the assessment and preparation of individualized development
programs for children aged 0-3, Guidelines for the assessment and preparation of individualized development
programs for children aged 3-6; Parental training curriculum — from birth to school age, Behavioral scale for
the assessment of development of children aged 1 month to 6 years. Materials for children with typical and
atypical patterns of development were also printed.

With respect to higher education, it should be noted that the Federal Ministry of Education and Science
was a partner in the project titled “Equal opportunities for students with special needs in higher education”
(EQOPP). The project helped establish offices for students with special needs in all higher education
institutions. Bosnia and Herzegovina has joined for the first time in 2012 the fifth cycle of EUROSTUDENT
research on the social aspect of higher education within the second TEMPUS project “Towards sustainable &
equitable financing of higher education in Bosnia and Herzegovina, Montenegro and Serbia”. This research
cycle lasted between 2012 and 2015. The Federal Ministry of Education and Science was involved in this
project as a partner supporting the research.

Funds for assistance to students with disabilities who are BiH nationals and who are enrolled in higher
education institutions in the Federation of BiH were allocated within the Program of allocation of funds
from the Transfers for the standard of students. Funds for the programs “Assistance to projects of inclusion
and improvement of work with children with special needs” and “Assistance to projects of advancement
of educational work with children with developmental disabilities” were allocated within the Program of
expenditure funds from the Transfers for education.

In 2015, the Federal Ministry of Education and Science drafted the information titled “Analysis of inclusiveness
of primary education in the Federation of BiH”.

Activities in the upcoming period

In the upcoming period, the Federal Ministry of Education and Science will participate in the preparation of
documents aiming to improve access to and participation in education for persons with disabilities and will
coordinate and finance, within available resources, implementation of these documents.

Funds to support projects towards improved inclusion and conditions of education in preschool institutions
and public primary schools for children with disabilities are to be allocated within the program titled “Support
to projects towards improved inclusiveness in preschools and primary schools”, as well as programs
titled “Support for professional advancement and lifelong learning of teachers in preschools, primary and
secondary schools” and “Support to BiH nationals with disabilities enrolled in institutions of higher education
in the Federation of BiH”.
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2.3 ACCESIBILITY

Responsible ministries and institutions

Federal Ministry of Physical Planning and the cantonal ministries of physical planning have jurisdiction over
the issues concerning architectural accessibility. Federal Ministry of Transport and Communications and
the cantonal ministries of transport and communications have the jurisdiction over the issues concerning
accessibility in transport, communications and information distribution.

Legislative framework

* Law on Physical Planning and Utilization of Land in the Federation of BiH (Official Gazette of FBiH
No. 2/06, 72/07, 32/08, 4/10, 13/10 and 45/10) and

*  Decree on spatial standards, urban and technical conditions and norms to prevent the creation of
architectural and urban barriers for persons with diminished physical abilities (Official Gazette of
FBiH No. 48/09)

* Law on Communications (Official Gazette of BiH No. 31/03, 75/06, 32/10 and 92/12). Article 7.
Paragraph 2 c) of the law foresees protection of interests of all users of telecommunication services
in terms of accessibility, quality and prices of services;

* Lawon Postal Traffic in the Federation of BiH (Official Gazette of FBiH No. 76/04). Article 4, Paragraph
1, Sub-paragraph 1) foresees that postal services must be available to all citizens of Bosnia and
Herzegovina without any discrimination;

* Law on Roads in the Federation of BiH (Official Gazette of FBiH No. 12/10, 16/10-isp and 66/13);

* Guidelines for road design, construction, maintenance and supervision in the Federation of BiH
(Decision of the FBiH Government No. 786/06 of 7 December 2006).

Situation in the area

Itis estimated that as much as 10% of BiH citizens suffer from some form of physical, sensory, developmental,
mental or emotional disability and that 30% of the country’s population is directly or indirectly affected by
the consequences of disability. The current legislation in the Federation of BiH does not regulate adequately
the issues pertaining to physical environment and access to public information. Regulations foreseeing
standards of accessibility for persons with disabilities, such as the Law on Physical Planning and Utilization
of Land in the Federation of BiH and the Decree on spatial standards, urban and technical standards and
norms to prevent creation of architectural and urban barriers for persons with diminished physical abilities
have not been fully implemented. The newly constructed buildings are rarely, if at all, adjusted to persons
with disabilities. Even those buildings regarded as adjusted are not accessible for persons with disabilities
because the ramps installed on such buildings do not comply fully with the applicable rules allowing for the
maximum slope of ramps of 7%.

Activities to remove architectural barriers have been sporadic and unorganized and were undertaken
primarily within the initiatives of PODs and the support from the donor community, with the participation of
the Federation Ministry of Physical Planning and few local units of self-governance. Some progress has
been achieved, but more effort is still required.

Persons with impaired hearing and vision have limited access to information broadcasted via
telecommunications. Mobile, web and RTV accessibility is poor. Basic characteristics and needs of persons
with disabilities are neglected in the design of web pages, with no regard given to web accessibility. It has
been noted that the media and telecommunication services, including Internet services, are not adjusted
to the needs of blind and partially sighted people and persons with impaired hearing. Technical difficulties
are coupled with language difficulties because adjusted software and hardware is available only in English.
There is a lack of mobile phones and applications with a user-friendly support system that enables blind
persons to use mobile phones more efficiently. No attention is given to the need for audio descriptions and
access to program manuals and menus, as well as settings for contrast and font size in the development
of digital TV systems and services that enable persons with impaired vision to use Internet. It has been
noted that needs of persons with disabilities (blind and partially sighted persons, deaf and partially deaf
persons and persons with other disabilities) are neglected in the public radio and television programs and
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other services. Attention has been drawn also to the use of derogatory language concerning disability in
the media (derogatory terms and inappropriate comparisons, stigmatization of persons with disabilities).
It has been noted that the quality and quantity of programs for children with disabilities and programs for
persons with disabilities must be improved (regular programs and special features). More information about
the parents of children with developmental disabilities should be shared through media outlets. The current
technical regulations, to wit the Guidelines for road design, construction, maintenance and supervision in the
Federation of BiH, adopted by the FBiH Government in the Decision V. No. 786/06 of 7 December 2016 do
not refer to any measures of accessibility in traffic for persons with disabilities.

Priorities

* Removal of architectural, psychological and cultural barriers and creation of environment that does
not restrict the inclusion of persons with disabilities in the community.

+ Engagement of all responsible institutions in the work of the Council of Persons with Disabilities
of Bosnia and Herzegovina. Representatives of other national and international institutions and
government and non-governmental institutions may take part in the work of the Council as needed.

* Adoption of bylaws elaborating technical guidelines towards accessible public information and
electronic communications for persons with disabilities regardless of their disability, in compliance
with the principle of equity and non-discrimination (it will be necessary to amend the Rule No. 69/2003
on the provision of public telecommunication services and relations with end users) and development
of a special provision concerning accessibility of ICT services to persons with disabilities.

» Elaborating general provisions governing accessibility of public information and information
technologies for persons with disabilities.

* Undertaking an initiative to harmonize the Law on Public Procurement with EN 301 549 V1.1.1.
(2014-2) (first European standard on accessibility requirements for procurement of ICT, specifically
intended for national bodies and other stakeholders in the public sector in procurement procedures,
to ensure that web pages, software and digital devices are more accessible, especially for persons
with disabilities).

* Undertaking steps to ensure that a substantive part of the Law on Communications and the
Telecommunications Policy refers to accessibility - “Recommendation to include provisions on
accessibility in the laws governing electronic communications”.

* Advising the Council of Ministers of Bosnia and Herzegovina about the need for adoption of the
Decision on universal services.

* Promoting, through the Council of Persons with Disabilities, the need for a new or amendments to
the existing Instruction on the creation and maintenance of official web pages of the BiH institutions,
as well as the need for engagement of persons with disabilities in the working group to assess the
compliance of web pages under the mentioned Instruction.

* Analyzing the current proposals for improvement of benefits for blind and partially sighted persons
in terms of telecommunication services, radio and TV tax, mobile and landline telecommunications
and Internet services.

* Launching a campaign to raise awareness about the accessibility of ICT services and the radio and
television contents for persons with disabilities; Promoting education of all relevant stakeholders
(providers of audio and video media services and telecom operators) about the accessibility of
services provided to persons with disabilities.

* Urging all service providers to train their employees in communication with persons with special
needs, in light of a justified need for it.

* Supplement the current technical regulations, to wit the Guidelines for road design, construction,
maintenance and supervision in the Federation of BiH with the measures improving access to traffic
infrastructure for persons with disabilities and thus contribute to their full inclusion in the community.
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2.4 VOCATIONAL REHABILITATION AND
EMPLOYMENT

Responsible ministries and institutions

Vocational rehabilitation and employment is the primary responsibility of the Fund for Vocational
Rehabilitation and Employment of Persons with Disabilities, Federal Ministry of Development,
Entrepreneurship and Crafts, cantonal ministries of development, entrepreneurship and crafts, Federal
Ministry of Labor and Social Policy, cantonal ministries of labor and social policy and federal and
cantonal employment institutes.

Legislative framework

*  Lawon Vocational Rehabilitation, Training and Employment of Persons with Disabilities (Official Gazette
of FBiH No. 9/10).

*  Law on Small Business Incentives (Official Gazette of FBiH No. 19/06 and 25/09) and
* Law on Crafts and Related Activities (Official Gazette of FBiH No. 35/09 and 42/11).

Situation in the area

Measures to increase the number of persons with disabilities employed under the general conditions of
employment, and to increase the employment rate and help introduce vocational rehabilitation programs in
the suitable educational institutions make up the vocational rehabilitation policy of the Fund for Vocational
Rehabilitation and Employment of Persons with Disabilities. All statutory incentives awarded by the Fund
for Employment of Persons with Disabilities, their vocational rehabilitation, up-skilling and continued
employment have been realized. Through these incentives and measures, the Fund has contributed directly
to the quality of life of persons with disabilities, prevention of discrimination of persons with disabilities in
the labor market, and their full integration in the local community. The Fund has undertaken promotional
activities and launched media campaigns, alongside conferences, official visits and other activities, to raise
awareness among employers, the general population and persons with disabilities about the importance of
inclusion of persons with disabilities in the labor market. The Fund has shared information with the public
about the problems that persons with disabilities encounter in their daily lives. Capacities of the Fund have
been strengthened in terms of human and technical resources to ensure a more efficient support to persons
with disabilities.

Acting within its jurisdiction and in line with the Strategy for the equalization of opportunities of persons with
disabilities 2011-2015, the Federal Ministry of Development, Entrepreneurship and Crafts, as one of the
bodies responsible for vocational rehabilitation and employment of persons with disabilities, has recognized,
in its strategic documents, the importance of employment and self-employment of certain target groups
(young people, women and persons with disabilities). Accordingly, one of the adopted criterions for the
selection of projects to be co-financed by this Ministry was the involvement of these target groups. Owners
of crafts or businesses founded by persons with disabilities were thus awarded additional points for the
projects promoting old and traditional crafts, newly established businesses, young entrepreneurs, women
entrepreneurs and projects strengthening SMEs.

Priorities

The Fund proposes the following priorities, measures and activities for the upcoming period: Improvement of
the legislative framework to enable a more efficient employment of persons with disabilities through following
activities:

« Amendments to the Law on Vocational Rehabilitation, Training and Employment of Persons with
Disabilities in the Federation of BiH,;

*  Amendments to the rulebooks and bylaws enacted by the Federal Minister of Labor and Social Policy,
to wit: Rulebook on the contents and manner of supervision of the legality of work, internal documents
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and professional work of institutions, business companies, sheltered workshops and the work center;
Rulebook on the working posts and jobs in the public sector for which candidates with 100% disability
are given priority in the employment procedure; Rulebook on requirements for premises, equipment and
educational attainment of employees in the work center and the Rulebook on the contents and manner
of keeping records of employed persons with disabilities, to ensure a more efficient implementation of
these documents.

Enacting bylaws on the cantonal level to enable establishment of institutions for vocational rehabilitation
in all cantons in the Federation of BiH.

Harmonizing laws and other regulations governing benefits and reliefs foreseen in the Law on Vocational
Rehabilitation, Training and Employment of Persons with Disabilities (tax and customs regulations,
documents governing utility, administrative and other fees, etc.);

In order for the legal entities in the Federation of BiH to be able to fulfill their obligations under Article 18
and 19 of the Law on Vocational Rehabilitation, Training and Employment of Persons with Disabilities
(pertaining to employment of persons with disabilities and payment of the special contributions to
the Fund), it will be necessary to adopt provisions defining the jurisdiction of the Tax Authority of the
Federation of BiH and the Federal Administration for Inspection to oversee the fulfilment of these
obligations;

Acting within its jurisdiction and in line with the Strategy for the equalization of opportunities of persons
with disabilities 2011-2015, the Federal Ministry of Development, Entrepreneurship and Crafts, as one
of the bodies responsible for vocational rehabilitation and employment of persons with disabilities, has
recognized, in its strategic documents, the importance of employment and self-employment of certain
target groups (young people, women and persons with disabilities). Thereupon, one of the criterions for
the selection of projects to be co-financed by this Ministry was involvement of these target groups. Owners
of craft businesses who are persons with disabilities and business companies founded by persons with
disabilities were thus awarded additional points for the projects promoting old and traditional crafts,
newly established businesses, young entrepreneurs, women entrepreneurs and projects strengthening
SMEs.

Federal Ministry of Development, Entrepreneurship and Crafts will focus in the upcoming period on
supporting and promoting social entrepreneurship through incentives for entrepreneurship of vulnerable
categories. Social entrepreneurship is a form of business that has a positive effect on the community
and the environment in addition to generating profit. Social entrepreneurship is very important for the
promotion of social cohesion and inclusion of vulnerable groups in the economy and the social life of
the community. Harnessing the full potential of social entrepreneurship requires legal, institutional and
financial frameworks and defined measures and activities to support social entrepreneurs and ensure
that they are identifiable and visible in the community. There are no laws in the Federation of BiH
governing social entrepreneurship. Therefore, the Federal Employment Institute initiated last year the
creation of the Platform for Social Entrepreneurship together with this Ministry and a number of other key
institutions in the Federation of BiH. According to the Platform, social entrepreneurship is a continuous
economic activity relying on entrepreneurial mechanisms to tackle social and/or environmental
problems. The primary goal of social entrepreneurship is investment of profits towards fulfillment of
social, ethical and developmental objectives of general importance for the community. The Platform
places special emphasis on inclusion of persons with disabilities, especially women with disabilities,
as a social group marginalized on multiple grounds. Unfortunately, the lack of legal framework thwarts
the growth and business success of social entrepreneurs. It is for this reasons that the incentives
for development of entrepreneurship among the mentioned target groups, particularly women, young
people and cooperative entrepreneurship, have been identified as one of the objectives of the Action
Plan for the implementation of the project Development of SMEs in the Federation of BiH 2016-2018.
The key document of the EU on SMEs is a Small Business Act which, among other things, promotes
social entrepreneurship as one of the mechanisms to promote growth of SMEs. This document was
used as basis for the drafting of the Initiative on Social Entrepreneurship and the accompanying Plan
for the development of social entrepreneurship through improved access to financing, greater visibility
of social entrepreneurs and improved legislative framework.
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2.5 SOCIAL PROTECTION

Responsible ministries and institutions

Social protection of persons with the so-called non-war related disabilities and civilian victims of war is
the responsibility of the Federal Ministry of Labor and Social Policy and the cantonal ministries of labor
and social policy, social work centers and municipal social protection services. Protection of war-disabled
veterans and families of fallen soldiers is the responsibility of the Federal Ministry for Issues of the Veterans
and Disabled Veterans of the Defensive Liberation War and the cantonal ministries for issues of the veterans
and disabled veterans of the defensive liberation war.

Legislative framework

* [aw on Fundamentals of Social Welfare, Protection of Civilian Victims of War and Families with Children
(Official Gazette of FBiH No. 36/99, 54/04, 39/06 and 14/09);

* Law on mediation in employment and social security of the unemployed (Official Gazette of FBiH No.
55/00, 41/01, 22/05 and 9/08);

* Law on Employment of Foreigners (Official Gazette of FBiH No. 111/12);
* Law on Labor (Official Gazette, No. 62/15);

* Law on Pension and Disability Insurance (Official Gazette of FBiH No. 29/98, 49/00, 32/01, 73/05 and
59/06);

* Law on the Rights of Defenders and Members of Their Families (Official Gazette of FBiH No. 33/04,
56/05, 70/07 and 9/10);

« Law on Inspection of Lawful Exercise of Rights by War-Disabled Veterans (Official Gazette of FBiH No.
82/09);

* Law on Special Rights of the Military Acknowledgments and Decorations Winners and their Families
(Official Gazette of FBiH No. 70/05, 70/06 and 9/10).

The following regulations have either been sent to the parliamentary procedure, or are in the process of
being drafted:

*  Amendments to the provisions governing the basic rights of PWDs and the provisions on the protection
of civilian victims of war of the Law on Fundamentals of Social Welfare, Protection of Civilian Victims of
War and Families with Children have been placed before the parliament;

» Law on Basic Principles and Framework of Financial Assistance to Persons with Disabilities has been
put before the parliament. The law seeks to eliminate discrimination of PWDs based on the cause of
disability. The House of Representatives of the FBiH Parliament adopted the draft of this law in 2014 and
forwarded the draft law to the House of Peoples of the FBiH Parliament for consideration and adoption.
The adoption of the law was still pending at the time of the drafting of this Strategy.

» Drafting of the public policy on the protection of families with children in the Federation of BiH is currently
underway, preceding the drafting of the Law on the Protection of Families with Children in the Federation
of BiH. The law is to foresee realization of rights (child benefit) under more favorable conditions for
families with children with disabilities.

* The Draft Law on Foster Care in the Federation of BiH has been approved by both houses of the FBiH
Parliament. The public debate on the draft law is currently underway. The proposal of the law will be
drafted upon the closing of the public debate.

»  Working Group to prepare the Assessment of the Impact of the Law on Social Services has been appointed.
The study titled “Mapping social services in the Federation of BiH” will be used for the preparation of the
situational analysis and subsequently the Law on Social Services.

* Proposal of the Law on the Unique Register of Beneficiaries of Non-Contributory Cash Transfers was
sent to the House of Representatives of the FBiH Parliament in March 2016 for adoption.

» Federal Ministry of Labor and Social Policy has prepared a Preliminary Draft Law on Occupational Health
and Safety and harmonized its text in line with the feedback from social partners. The preliminary draft
law was then sent to cantonal assemblies for their feedback. Once the cantonal assemblies have sent
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their feedback, the preliminary draft law will be sent to the parliament. This law is very important for
prevention of occupational disability and it contains provisions of EU and ILO directives, the Council of
Europe Charter, and other documents.

The Draft Law on Pension and Disability Insurance has been drafted. Upon the closing of the public
debate, which is currently underway, the draft law will be sent to the parliament for adoption. This law
does not foresee significant changes in the rights enjoyed by PWDs, keeping in force all the mechanisms
that give preference to this category of beneficiaries.

Preliminary Draft Law on the Assumption of Payment of Outstanding Contributions for the Pension and
Disability Insurance of the Insured Persons Employed in the Federation of BiH for the Period 1 April 1992
- 30 December 2015 has been prepared.

A Unique List of Disabilities has been developed and its adoption is pending. The Institute for Medical
Expertise of Health Status will assess all persons with disabilities based on this list, regardless of the
cause of their disability.

Upon the adoption of Amendments to the Law on Fundamentals of Social Protection, Protection of Civilian
Victims of War and Families with Children it will be necessary to draft the Rulebook on the Work of the
Committee for Determination of Status of the Civilian Victim of War under Article 54, Paragraph 3 of this
Law.

With the adoption of the Law on the Assumption of Payment of Outstanding Contributions for the Pension
and Disability Insurance of the Insured Persons Employed in the Federation of BiH for the Period 1 April
1992 - 31 December 2014, the Federation of BiH will assume the payment of outstanding contributions
for the pension and disability insurance of, among others, insured persons registered with the Federation
Institute between 1 April 1992 and 31 December 2014, who were employed during that period in PWD
associations and sheltered companies. The law is currently drafted and its adoption is expected by the
end of 2016.

Amendments to the Law on the Rights of Defenders and Members of Their Families (Official Gazette of
FBiH No. 33/04, 56/05, 70/07 and 9/10) have been prepared and sent to parliament. The primary reason
for adoption of the Law on Amendments to the Law on the Rights of Defenders and Their Families is
enforcement of the Judgments of the Constitutional Court of the Federation of BiH No. U-22/04 and
U-8/13, by which the Constitutional Court of the FBiH ruled that Article 1 of the Law on Amendments to
the Law on the Rights of Defenders and Members of Their Families (Official Gazette of FBiH No. 70/07)
and Article 2, 3, 4 and 36, Paragraph 1 and Article 43 and 45 of the Law on the Rights of Defenders and
Members of Their Families (Official Gazette of FBiH No. 33/04, 56/05, 70/07 and 9/10) were not in line
with the Constitution of the Federation of BiH;

Federal Ministry for the Issues of the Veterans and Disabled Veterans of the Defensive Liberation
War received from the Committee for the Protection of Human Rights and Freedoms of the House of
Representatives of the FBiH Parliament a letter informing the Ministry that the UN Committee for Human
Rights issued a recommendation (Prutina et al case) to “revoke the obligation of family members to
declare their relatives dead in order to be able to claim the right to social benefits or any other type
of compensation”, which refers to Article 21, Paragraph 4 of the Law on the Rights of Defenders and
Members of Their Families. Accordingly, the Ministry proposed the passing of the mentioned law in an
expedited procedure.

Amendments to the Law on Supervision of Lawful Exercise of Rights Granted to War-Disabled Veterans
(Official Gazette of FBiH No. 82/09) have been proposed. The reason for adoption of these amendments
is the Judgment of the Constitutional Court of the Federation of BiH No. U-7/12 of 20 November 2012,
published in the Official Gazette of the Federation of BiH No. 4/13, by which the Court ruled that a part
of Article 9 of the Law on Supervision of Lawful Exercise of Rights Granted to War-Disabled Veterans
is not in line with the Constitution of the Federation of BiH. This proposal also includes amendments to
other provisions of the Law which are necessary in order to remove any dilemma regarding revisions.
Accordingly, the Ministry proposed the passing of this Law in an expedited procedure.

Amendments to the Law on Special Rights of the Military Acknowledgments and Decorations Winners
and their Families have been adopted. The primary reason for these amendments was the Judgment
of the Constitutional Court of the Federation of BiH No. U-11/12 of 7 November 2012, published in the
Official Gazette of FBiH No. 14/13, by which the Court ruled that Article 1 of the Law on Amendments to
the Law on Special Rights of the Military Acknowledgments and Decorations Winners and their Families
(Official Gazette of FBiH No. 9/10) is not in line with the Constitution of the Federation of BiH. Accordingly,
this Ministry proposed the passing of this Law in an expedited procedure.
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Situation in the area

The system of institutions responsible for implementation of regulations governing the rights of persons with
disabilities to financial support and protection in the Federation of BiH is complex and disparate. The rights
of persons with disabilities are governed by several laws and may be realized at several levels. Namely,
the rights of war-disabled veterans are governed by the Law on Protection of War-Disabled Veterans in the
FBiH, persons with occupational disability exercise their rights in line with the Law on Pension and Disability
Insurance, while civilian victims of war and persons with non-war related disabilities exercise their rights
in accordance with the Law on Fundamentals of Social Welfare, Protection of Civilian Victims of War and
Families with Children.

The coverage and the amounts of financial assistance vary significantly. Persons with non-war related
disabilities are entitled to financial assistance in the form of personal disability allowance, carer’s allowance
and orthopedic allowance, but only if percentage of their disability is 90-100%. These rights are financed
entirely from the budget of the Federation of BiH. The rights under the referenced regulation were enjoyed
by 42,808 beneficiaries in 2015.

Civilian victims of war are entitled to personal disability allowance for groups | through VI with 60-100%
disability percentage, a fixed monthly personal allowance, carer’s allowance in case bodily impairment of
first through third degree, orthopedic allowance for bodily impairment of first through third degree and a
family benefit for 1, 2, 3, 4 and more family members. These rights are financed in the amount of 70%
from the budget of the Federation of BiH and 30% from the cantonal budgets. In 2015, the rights under the
relevant regulation were enjoyed by 10,016 beneficiaries of personal disability allowance, monthly personal
allowance and family benefit.

Other rights defined under the regulations in this sector, such as health insurance, education, employment,
housing and other, fall within cantonal jurisdiction.

War-disabled veterans can be classified into ten groups based on the rating of their disability (group | — war-
disabled veterans with first-degree disability who are 100% disabled and who require carer’s assistance in
everyday life through group X — war-disabled veterans who are 20% disabled).

In line with the relevant law, war-disabled veterans may be granted personal disability allowance, carer’s
allowance (if classified in groups | through IV - persons who cannot meet their basic needs without someone’s
assistance) and orthopedic allowance in case of severe damage to the limbs or loss of sight in both eyes or
enucleation of one eye. The rights under the relevant law as at 31 December 2015 were enjoyed by 47,606
war-disabled veterans in the Federation of BiH. Payments to disabled veterans, who were granted the right
to certain entitlements before the war, are disbursed from the budget of the Federation of BiH. There are
1,244 of such beneficiaries and with 47,606 of disabled veterans of the defensive liberation war 1992-1995,
the total number of beneficiaries of personal disability allowance amounts to 48,850.

Defenders and members of their families are entitled to other rights not foreseen by the Law on the Rights
of Defenders and Members of the Their Families but other federal and cantonal regulations, to wit: priority
consideration for employment under equal conditions, priority consideration for lease or buy-off of business
premises under equal conditions, priority consideration for school enrollment under equal conditions, free-of-
charge school books mandatory in regular education, priority consideration for academic scholarships and
residence in pupils’ and students’ dorms, healthcare, priority consideration for housing under equal conditions,
assistance in case of death, priority consideration for programs of employment institutes, exemptions from
payment, reimbursement of costs pertaining to the use of construction land, pension entitlement under more
favorable conditions and other rights prescribed in special regulations.

Persons with disabilities actively participate in the development, implementation and monitoring of the
disability-related strategic, operational, legal and other programs, mostly as members of committees, working
bodies and groups for the drafting and implementation of such documents and through public consultations
and debates.

Persons with disabilities in the Federation of BiH are not discriminated in their enjoyment of social protection
rights on the grounds of their age, ethnic background, gender or race. However, discrimination of persons
with disabilities based on the cause of their disability still prevails and is reflected in the varying scope of
rights and amounts of financial assistance payable to persons with disabilities.

Even though the definition of disability from the UN Convention on the Rights of Persons with Disabilities has
been introduced through the Law on Amendments to the Law on Fundamentals of Social Welfare, Protection
of Civilian Victims of War and Families with Children, it is not sufficiently relied upon as basis for resolution
of issues pertaining to social protection. Disability continues to be assessed based on the medical model
and the old (discriminating) rulebooks for determination of the degree of impairment, rather than the social
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model, which should be the logical next step in compliance with the disability definition. This has resulted
in different assessments, findings and opinions by medical boards of the Institute for Medical Expertise of
Health Status, which is particularly evident in the realization of right to carer’s allowance.

The new Rulebook on the Criteria and the Procedure of Medical Expertise of Health Status is in the process
of enactment. This Rulebook will introduce a unique list of bodily impairments that the Institute for Medical
Expertise of Health Status will use to assess the degree of bodily impairment regardless of the cause of
disability.

It may be concluded that the statutory mechanisms for revision, control and supervision of entitlements are
weak. This has led to abuses, making it difficult to reclaim funds disbursed to beneficiaries.

Despite the regular, albeit modest financial support available to persons with disabilities within the financial
capacities of the Federation of BiH, there has not been any substantial improvement in the quality of life of
persons with disabilities for years. Persons with disabilities are socially excluded in most cases and primarily
cared for by their families. One of the reasons for this situation is the lack of system of social and support
services for persons with disabilities. There is no systemic approach to elimination of architectural and
communication barriers and creation of a disability-friendly environment.

Development of four laws has been initiated upon the recommendation of the FBiH Parliament as a part of the
reform of the social protection and protection of persons with disabilities, to wit: Law on the Fundamentals of
Social Protection, Law on the Protection of Families with Children, Law on the Protection of Civilian Victims
of War and Law on the Basic Financial Benefits for Persons with Disabilities. Working materials have been
prepared, but the stakeholders (Federation and cantons) are yet to agree on the final version of the material
before it is sent to parliament. Even though the issues covered by these four laws are already governed, to
some extent, by the Law on the Fundamentals of Social Welfare, Protection of Civilian Victims of War and
Families with Children, a comprehensive regulation of the social protection sector, especially protection and
support for PWDs, is possible only through adoption of laws on social protection harmonized with the EU
principles, and through defining social minimum as the basic criterion for elimination of poverty, securing
financial assistance for PWDs in line with the needs related to disability and defining income threshold for
social protection entitlements. Improvement of social and overall status of persons with disabilities requires
adoption of laws regulating support services for persons with disabilities and laws on establishment and
work of DPOs.

Priorities

Relying on the past experiences and the results of the Analysis of the Implementation of the Strategy for
the Equalization of Opportunities of PWDs in the FBiH 2011-2015, Recommendations of the Council of
Ministers of BiH towards a more efficient implementation of the strategic and action documents on disability,
Recommendations of the Conference titled “Situation and perspectives regarding disability in the Federation
of BiH: Implementation of the UN Convention on the Rights of Persons with Disabilities - implementation
instruments in the FBiH”, Recommendations of the Analysis of the Implementation of the Strategy 2011-
2015, supported by UNICEF, and the priorities of the Draft Disability Strategy of the Council of Europe 2016-
2021, priorities in social protection for the next strategic period should be as follows:

*  Eliminating discrimination of persons with disabilities- existing statutory mechanisms for the social
protection of persons with disabilities and those yet to be enacted should be harmonized with the UN
Convention on the Rights of Persons with Disabilities and the EU practice. Attention should be given to
persons with disabilities vulnerable to discrimination on multiple grounds, such as women and minorities.

»  Creating conditions for equalization of opportunities- introduction and development of the system of
support services for persons with disabilities, including legislation and implementation;

«  Securing financial support for persons with disabilities- current rights should not be reduced and more
effort should be invested to improve financial support offered to persons with disabilities. Financial
support for existential needs (social welfare) and support for functioning (assistance in meeting daily
needs) should be separated.

*  Raising awareness on the rights, needs and abilities of persons with disabilities- Rights, needs and
abilities of persons with disabilities should be promoted in every occasion and in all activities, and
effort should be invested towards raising awareness about the importance of the proper understanding
of the rights, needs and abilities of persons with disabilities; Initiative should be undertaken towards
overcoming stereotypes about persons with disabilities and their ability to start a family, as well as
the perception of the social status of families of persons with disabilities and their roles in the lives
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of persons with disabilities. Dates and events of significance for persons with disabilities should be
commemorated and important figures of the defensive liberation war celebrated.

*  Development of DPOs and participation of persons with disabilities in the decision-making processes-
Regulations should be enacted to govern the establishment and the functioning of DPOs as organizations
of special interest, and international and cross-sectoral cooperation should be defined. Persons with
disabilities should be able to influence decisions that affect their lives and decisions of social interest.

e Introducing a unique register of beneficiaries of social protection and veteran disability entitlements
- Implementation of this priority will allow insight into the budgetary allocations at all levels of the
government, especially allocations for allowances payable to persons with disabilities, and encourage
development of more suitable support and protection programs.

2.6 CULTURE AND SPORT

Responsible ministries and institutions

Culture and sport are in the jurisdiction of the Ministry of Culture and Sports and cantonal ministries of
culture and sport.

Legislative framework

« Law on Sport in BiH (Official Gazette of BiH, No. 27/08 and 102/09) — Amendments to the Law on
Sport in BiH include provisions related to persons with disabilities. These provisions govern support to
disabled athletes and foresee elimination of discrimination, guaranteeing fundamental human rights and
freedoms;

*  Decree on the Criteria for Awarding Athletes, Sport Workers and Sport Associations in the Federation
of BiH for the Results Achieved in International Competitions (Official Gazette of FBiH No. 27/12, 74/13
and 3/15).

Federation of BiH does not have a law on sport.

Situation in the area

Federal Ministry of Culture and Sports has supported programs/projects of persons with disabilities during
the previous strategic period, which has contributed, to some extent, to achievement of top results in sporting
events.

In accordance with the Decree on the Criteria for Awarding Athletes, Sport Workers and Sport Associations
in the Federation of BiH for the Results Achieved in International Competitions (Official Gazette of FBiH No.
27/12, 74/13 and 3/15), athletes and sport workers with disabilities, and sport associations of persons with
disabilities in the Federation of BiH are awarded financial awards for the top results achieved in international
competitions.

Participation of persons with disabilities in national and official international competitions is financed from the
funds allocated under the Decision on the Program for Expenditure of Funds and the Criteria for Distribution
of Current Transfers “Transfers for Sport of Importance for the Federation” and from funds allocated for the
Paralympic Committee of Bosnia and Herzegovina.

Federal Ministry of Culture and Sports has allocated funds on regular basis, in line with the approved budget
of the Federation of BiH, to encourage persons with disabilities to engage in sports and recreation, and is
working to increase the allocations for this purpose in the next strategic period.

Priorities

*  Federal Ministry of Culture and Sports plans to allocate more funds in the upcoming period for the
support to sport projects/programs for persons with disabilities. The Ministry will see that its plan of work
includes measures for improvement of status of athletes in the next strategic period.

«  Priority in the next strategic period in this field is the adoption of the Law on Sport in the Federation of
BiH and improvement of the legislative framework at all levels relevant for sport and recreation.

*  Federal Ministry of Culture and Sports will enable inclusion and affirmation of persons with disabilities
through culture and arts projects during the next strategic period, in line with the Ministry’s work plan.
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3. OBJECTIVES AND ACTIVITIES

3.1. OVERALL OBJECTIVE

The overall objective of the Strategy is based on a long-term, comprehensive vision and results expected in
the strategic period towards achieving the following:

“Advancing the rights and status of persons with disabilities by enabling their inclusion and participation in all
spheres of life on an equal basis with others, and by ensuring that persons with disabilities enjoy the greatest
possible level of independence and freedom of choice, in line with the international standards.”

3.2 SPECIFIC OBJECTIVES AND ACTIVITIES

Special attention in planning and implementing the Strategy activities for persons with disabilities should be
given to vulnerable groups potentially facing discrimination on multiple grounds such as:

«  children with developmental disabilities, whose development, as well as the effects of disability, depend
significantly on early detection and intervention and support for their inclusion in the system of education;

» youth with disabilities who are faced, as a particularly vulnerable group, with multiple obstacles and
restrictions in exercising their rights to education, employment, housing, starting a family, etc.;

«  persons with disabilities who due to cultural prejudice and stereotypes are often faced with multiple
discrimination (for example, women and girls);

*  persons with disabilities of elderly age whose numbers are growing and who are becoming a significant
social group and as such a challenge in the creation of policies for persons with disabilities, especially in
societies of poor economic standing and a high unemployment rate, such as Bosnia and Herzegovina;
and

*  persons with severe disabilities whose quality of life depends on the services available in the community
and who require considerable social support.

Contrary to the previous strategic document, whose objectives and activities were defined through 12 priority
areas, objectives in this Strategy are defined against the specific issues affecting the status of persons with
disabilities, requiring suitable activities towards achieving the overall objective. These are concrete issues
that determine the status of persons with disabilities, the effects of their disability and quality of life:

* equality and non-discrimination in the laws,

e accessible environment, information and communications,

* inclusion in all social processes,

« prevention and early intervention,

* accessibility of support services,

* employment and rehabilitation,

« protection against violence and exploitation,

* raising awareness among the public and overcoming prejudice and stereotypes, and
* improving capacities of the DPOs.

Based on these issues, 9 specific objectives have been defined in the Strategy, as follows:
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Specific objective 1. Improved status of persons with disabilities through enhancement of
legislative framework and guaranteed legal support and protection of rights of persons with
disabilities.

The status of persons with disabilities in the Federation of BiH is governed by more than one hundred laws and
bylaws at the level of the Federation of BiH and cantons. These documents are often mutually inconsistent,
creating confusion regarding their application and the realization of rights of persons with disabilities. Many of
these regulations are not harmonized with the Convention either. There are many examples of inconsistent
provisions and inadequate legal mechanisms. Cantonal rulebooks on “categorization” of children with
disabilities stand out as a clear example of unacceptable discrimination in legal documents. “Categorization”
is a precondition for realization of rights to social protection, pension and disability insurance and other rights.
This process classifies children with disabilities into categories, leading to their exclusion and restricting their
other rights. Children’s developmental process is significantly or entirely hampered by categorization.

Adequate harmonization of legal documents requires a comprehensive analysis of the extent of compliance of
the existing laws with the Convention. New laws need to be adopted as well to improve the status of persons
with disabilities. Some of the regulations of particular importance are in different stages of preparation at the
moment, but numerous issues that have not been covered or harmonized in the legislation thus far remain
to be resolved. Therefore, much work will need to be done regarding legislation in the upcoming period.?

Activities comprising specific objective 1.
1.1. Analyzing compliance of federal laws regulating fields covered by this Strategy with the Convention.
1.2. Harmonizing and amending existing laws in line with the Convention.
1.3. Passing/adopting new laws and bylaws towards improving the status of persons with disabilities.

1.4. Introducing institutional mechanisms for detection of discrimination against persons with disabilities
and for preparation of annual updates on the situation concerning discrimination.

1.5. Ensuring maintenance of statistical data on persons with disabilities.

Specific objective 2. Improved accessibility for persons with disabilities through elimination
of architectural and information and communication barriers as a crucial step towards full
inclusion of persons with disabilities in the society.

Inclusion of persons with disabilities in their respective communities depends greatly on their environment,
which is characterized by architectural barriers and inaccessible information and communication systems.
Convention, and all other strategic documents in this field, call for removal of such barriers as a key step
towards equalization of opportunities for persons with disabilities. This was recognized in the previous
strategic document, however, it was not given sufficient attention in the programs and activities of responsible
institutions. Therefore, one of the specific objectives of this Strategy is to define the key aspects and identify
entities responsible for ensuring that the planned activities will enable persons with disabilities to live in an
accessible environment and have access to communication systems and information in a form adjusted to
their needs.

Activities comprising specific objective 2
2.1. Ensuring continued effort towards removal of architectural barriers in public areas, facilities and traffic.

2.2. Undertaking systemic adaptation of housing units that have not been constructed in line with the
accessibility standards.

2.3. Ensuring that all newly constructed facilities meet the accessibility standards.
2.4. Making sure that the principle of universal design in applied in designing and constructing housing units;

2.5. Ensuring accessibility and technical adjustment of areas in educational institutions, as well as aids for
children with physical and sensory disabilities towards removal of structural and architectural barriers.

2.6. Introducing SOS phone lines for removal of all existing barriers based on an adopted plan;

2.7. Improving accessibility for all persons with disabilities in all means of public transportation.

2 List of regulations subject to analysis and regulations to the adopted is atteched herein.
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2.8. Ensuring unimpeded access to information in an appropriate format to persons with visual, hearing and
intellectual disabilities.

2.9. Organizing and administering trainings for state officials and civil servants (on federal, cantonal,
municipal/town level) on barrier-free environment and the needs of persons with disabilities.

Specific objective 3. Persons with disabilities included in all areas of social life on an equal
basis with others, especially in the field of education, culture, sport, and public and political
engagement.

Despite the laws and regulations, persons with disabilities are still marginalized, if not fully excluded from
most of the key systems in the Federation of BiH. Legislation governing education, for example, expressly
forbids discrimination. However, children with disabilities are insufficiently covered by mainstream education,
especially preschool education, which is a crucial period of child development, and higher education, which
may increase chances of a better life for persons with disabilities through university qualifications and
professional titles.

One of the issues that has not been resolved properly and comprehensively is support offered to families of
persons with disabilities in the form of financial assistance and availability of support services.

Situation is similar in the sphere of politics where key decisions for the community, and persons with disabilities
as members of the community, are adopted. Even though the relevant laws do not exclude persons with
disabilities, they are neither affirmative, nor do they encourage public and political engagement of PWDs and
respect for their aspirations and opinions. The Election Law of BiH is not discriminatory by itself, but polling
stations are physically inaccessible for persons with disabilities and ballots are not available in a format that
is accessible for persons with disabilities.

Very important for persons with disabilities is to be involved in sport activities and take active or passive
participation in cultural life and artistic expression. Even though some progress has been achieved in culture
and sport, it is still unsatisfactory. Allocations for sport activities of persons with disabilities are particularly
insufficient. There is no separation between competitive and recreational sport and hence no conditions for
development of either.

Persons with disabilities have a need for and want to be engaged in cultural and artistic life. Some are gifted
artists or their situation motivated them to pursue art as a form of expression. Meeting their needs is not just
beneficial for their optimal development and quality of life, but also for the society as a whole. Therefore,
programs and policies on sport and culture should be more sensitive to the needs of persons with disabilities
and more actively promote their inclusion.

Activities comprising specific objective 3

3.1. Developing and implementing inclusive education systems and increasing the coverage of children and
youth with disabilities in all educational institutions.

3.2. Determining the best model of teaching assistance and ensuring its institutional application.
3.3. Improving initial teacher education.

3.4. Ensuring continued professional advancement of teachers, expert associates and members of school
management.

3.5. Ensuring access to modern technologies in line with the needs of persons with disabilities.

3.6. Initiating transformation of special educational institutions into inclusive education resource centers
providing professional support, teaching assistance, etc.

3.7. Removing barriers and introducing informational support for the deaf and blind in all educational, cultural
and sport institutions and facilities currently inaccessible for persons with disabilities.

3.8. Strengthening at all times the capacities of experts working with children and persons with disabilities.
3.9. Developing peer support programs in educational institutions.

3.10. Strengthening partnerships between parents/guardians of children with disabilities and parents/
guardians of children without disabilities.

3.11. Developing and implementing programs/strategies for identification of children not covered by education
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to ensure their school enroliment and prevention of early school leaving and introducing mechanisms for
detection of early school leaving.

3.12. Strengthening capacities of offices for students with disabilities in all institutions of higher education.
3.13. Ensuring financial assistance for families whose members include persons with disabilities.

3.14. Enriching cultural content through cultural events accessible to persons with disabilities, encouraging
thus their active and passive engagement in cultural activities.

3.15. Securing support for cultural institutions that provide services to persons with disabilities.

3.16. Improving conditions for sport participation through increased financial support and necessary
adjustments to enable persons with disabilities to participate in sport and to encourage persons with
disabilities to actively and passively engage in sport activities.

3.17. Creating conditions to enable persons with disabilities to participate in the work of political parties and
the decision-making processes at all levels of the government on an equal basis with others, encouraging
them thus to be actively involved in public and political life.

Specific objective 4. Improved programs of disability prevention and early detection and
intervention.

Prevention, early detection and intervention measures are very important for determination of disability and
its progression. Research has shown that the period of early childhood, especially the first three years and
all through year ten are most intensive and sensitive periods in person’s life. Developmental processes
that take place during this period are crucial for child’s optimal growth and development. What is neglected
during this period can hardly be rectified later in life.

The Strategic plan for improving early childhood development in the Federation of BiH 2013-2017 is the
first document that defined objectives and activities based on an integrated approach to education, health
and social protection, as the most important sectors for prevention, early detection and intervention.
Implementation of this strategic document has revealed a great need for this type of systemic intervention.
This Strategy therefore relies on the same concept of prevention, early detection and intervention with a
vision of its further development as a permanent element of all disability policies.

Activities comprising specific objective 4
4.1. Developing disability prevention programs.
4.2. Implementing and improving early detection and intervention programs.

4.3. Developing referral mechanisms of health, education and social protection sectors providing support to
children with disabilities and their families.

4.4. Developing the concept of additional capacities in preschools and schools that provide expert assistance
for identification of children with disabilities and intervention (resource rooms).

Specific objective 5. Quality and availability of the existing services improved and new
services introduced responding to the needs of persons with disabilities.

The care society has provided to persons with disabilities consisted mostly of financial benefits. Bearing
in mind the financial situation in the Federation of BiH, it can be said that the amounts of these financial
benefits are appropriate. As opposed to some other areas, society has demonstrated a certain level of care
for persons with disability. However, financial support as the only form of care did not improve the overall
quality of life of persons with disabilities. This model is certainly inappropriate for the society and for persons
with disabilities alike.

Analysis of the situation in this regard has revealed a need for development of the system of social services
and support services in the community to facilitate inclusion of persons with disabilities in the society.

Introduction of new and innovative programs of support and care in the community would create more
employment opportunities and foster employability of hardly employable groups. It would make the
communities more sensitive to the needs of persons with disabilities.

It has been shown that the establishment of social protection and daycare centers is very important for
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children with developmental disabilities and their families and that will be the focus of the next strategic
period.

Federal Ministry of Labor and Social Policy enacted in December 2014 Guidelines on Daycare Centers for
Children with Disabilities and Children with Developmental Disabilities in the Federation of BiH ensuring
unique standards of work for employees of these centers.

Activities comprising specific objective 5

5.1. Assessing the needs and capacities of local communities to provide services to persons with disabilities
from the aspect of public, non-governmental and private sector.

5.2. Planning for new services in line with identified needs.

5.3. Determining which services are provided to persons with disabilities in the field of education and social
protection and how these services are accredited and licensed, and determining prices for the services.

5.4. Strengthening capacities of community-based services for persons with disabilities (community-based
services available through health centers: centers for mental health and physical rehabilitation, ECD centers,
nursing services, family medicine teams; social protection institutions: social work centers, municipal social
protection services, residential and educational institutions: preschools, primary and secondary schools).

5.5. Developing and introducing a system of monitoring of services.

5.6. Improving and innovating healthcare services in line with the needs of persons with disabilities, with
special emphasis on reproductive health and family planning.

5.7. Evaluating the current screening programs in the Federation of BiH and amending those programs as
required.

5.8. Enhancing availability of community-based daycare services for children with disabilities and children
with developmental disabilities to prevent separation from their families.

5.9. Analyzing the list of orthopedic aids and revising the list in consultations with cantonal authorities;
securing implementation funds within the available resources in the canton.

5.10. Preparing an instruction on the ways in which persons with disabilities can exercise their rights and
access orthopedic and other aids available under mandatory health insurance, as approved by the cantonal
authorities.

Specific objective 6. Enhanced employment and self-employment opportunities for persons
with disabilities.

Considering that the most notable progress in the previous strategic period was achieved in the field of
employment, it can be concluded that the new vision and new models of training, education, rehabilitation
and employment of persons with disabilities are taking root. These programs of self-employment and social
entrepreneurship create new job opportunities and improve prospects at the labor market for unemployed
persons with disabilities and other hardly employable groups.

Programs for persons with disabilities in the public sector and in the open market need improvement to
enable efficient measuring of the actual inclusion of PWDs in the society under equal conditions with others.
Responsible ministries are currently preparing strategic documents to tackle this challenge.

Activities comprising specific objective 6
6.1. Developing models of social entrepreneurship to facilitate employment and self-employment of persons
with disabilities.

6.2. Creating a network of centers for vocational rehabilitation across the Federation of BiH and ensuring
they are connected with educational institutions, labor market and the Federal Institute of Pension and
Disability Insurance.

6.3. Enhancing employment opportunities for persons with disabilities in the open labor market and the
public sector.
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6.4. Improving legislative framework towards more efficient employment of persons with disabilities.
6.5. Providing continued career guidance for students with disabilities.

6.6. Including employment institutes and persons from the business community in the procedure of
employment of persons with disabilities, familiarizing them thus with the competencies of graduates and the
advantages of employing persons with disabilities.

6.7. Encouraging cooperative entrepreneurship.
6.8. Encouraging female entrepreneurship with special focus on women with disabilities.

6.9. Promoting social entrepreneurship.

Specific objective 7. Exploitation, abuse and violence against persons with disabilities
prevented.

Panhandling and human trafficking is a major problem in BiH, partly because the country lacks a strong
system to prevent exploitation and partly because of the mentality of its people who do not understand the
problem and with their ignorance contribute to it. The Disability Strategy of the Council of Europe (2017-
2023) places special emphasis on this issue, which is one of the reasons to include protection of persons
with disabilities from exploitation, abuse and violence in this strategic document. Achieving desired results in
this regard requires consistent application of the existing strategies to combat human trafficking and the Law
on Protection from Domestic Violence in the Federation of BiH (Official Gazette of FBiH No. 20/13), from the
aspect of persons with disabilities, and reporting on the situation. The existing Strategy for Preventing and
Combating Domestic Violence 2013-2017 (Official Gazette of FBiH no. 22/13) must include programs that
focus on PWDs to gain more insight into their situation in the overall context of prevention of violence and
human trafficking because PWDs are considered to be the most vulnerable category and victims of gravest
abuses.

Special attention must be given to neglect of persons with disabilities, which is also a frequent problem.

Future activities in the realization of this strategic objective should be directed towards elimination of practice
of unnecessary separation of children with disabilities from their families and their placement in institutions.
The existing models must be enhanced and new models of alternative family-based and community-based
care for children with disabilities introduced.

Activities comprising specific objective 7

7.1. Developing and implementing programs of prevention, protection, support, recovery and reintegration
of persons with disabilities who were victims of exploitation, abuse, violence or human trafficking and
integrating these programs in the current strategy combating violence and human trafficking.

Specific objective 8. Raising public awareness about disability towards elimination of
prejudice and cultural and psychological barriers.

Social attitudes, prejudice and stereotypes about persons with disabilities prevent their integration, social
affirmation and realization of human rights and needs. Notable progress has been achieved over the past
decades when it comes to perception and approach to disability in the world, but much more needs to
be done, especially in communities with prevailing traditional values where persons with disabilities are
perceived as charity cases.

Achievement of this strategic objective is a precondition for all other necessary changes that will improve the
status of persons with disabilities in the society.

Awareness rising was a current issue in the previous strategic period and compared to other issues, activities
to raise awareness were undertaken continuously.

Even though there are no precise indicators, one can conclude that efforts to raise awareness contributed
to better understanding of the problems, rights, needs and abilities of persons with disabilities in the public,
political and executive institutions. It has built solid foundations for future work towards improving the status
of persons with disabilities. However, there are numerous activities that the stakeholders in the Strategy
need to implement, especially when it comes to prejudice among decision-makers.
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Activities comprising specific objective 8
8.1. Implementing campaigns towards elimination of prejudice about persons with disabilities.

8.2. Introducing commemorative days of importance for persons with disabilities in compliance with
international documents.

8.3. Educating persons with disabilities about their rights and obligations and drafting guidelines on the rights
of persons with disabilities in appropriate formats, adjusted to differed groups of persons with disabilities.

8.4. Implementing training programs to improve understanding of gender-specific issues of persons with
disabilities.

8.5. Implementing public campaigns about violence against women with disabilities, educating women with
disabilities in how to recognize and report violence and seek assistance in protection of their rights.

Specific objective 9. Capacities of DPOs strengthened and their participation in all social
processes guaranteed.

Convention on the Rights of Persons with Disabilities obliges state parties to ensure participation of
persons with disabilities in the making of all important decisions. Government of the Federation of BiH has
recognized the importance of DPOs and their role in improving the status of persons with disabilities in the
Law on Fundamentals of Social Welfare, Protection of Civilian Victims of War and Families with Children
(Official Gazette No. 36/99, 54/04, 39/06 and 14/09). Previous strategy defined the measures and activities
for enactment of laws governing establishment and work of DPOs, strengthening of their capacities and
inclusion of DPOs in the processes that have importance for persons with disabilities. However, measures
and activities were not implemented as planned, whereby it had to be included as a priority objective in this
strategic document as well.

This strategic objective entails the implementation of activities that were planned in the past but never
executed, and development of cooperation programs between DPOs and FBiH institutions, either together
or individually, on one side, and international partners on the other.

Activities comprising specific objective 9
9.1. Ensuring participation of persons with disabilities in decisions affecting their status.

9.2. Making sure that DPOs participate in the decision-making processes affecting the status of persons with
disabilities as prescribed.

9.3. Analyzing the situation and the structure of the existing DPOs.

9.4. Implementing and promoting programs of international cooperation between the institutions of the
Federation of BiH and DPOs on one side and international partners on the other.

9.5. Strengthening capacities of persons with disabilities through support programs (anti-stigma campaigns,
training programs, start-ups, project development, etc.).



31

Samd

1suieBe uoneuIwLoSIp Uo Syodal

anjew.oyul Jo uoneseda.d Joy

pue Buuoyuow Joj (SaIpoq pue

'SaMmd

Jsurefie uoneUIWLIOSIP JO
soseo buljielap suodal
SAIJBWLIOJUI JO Jaquin -

‘(selpoq pue
ABojopoyiaw) wsiueyosw
Bunojuow ayy peonpouul

'SMd 0 UonBUILLOSIp
Amuspi pue Joyuow o}

uoleuIwLoSIp BuluIadu0d
uopenyis ayj uo ssjepdn
[enuue jo uoneJedaid Joj pue
SAMd Isulebe uoneuiwosip

SpJemuo ABojopoyaw) wsiueyosw ay} aAeY Jey) suonnyisul WISIUBYISW [BUORN}IISUI OU SaUISIUIW [BUOJUBD O UONRO8)Op JO} SWSIUBYIaLW
pue 810z p8oNpOJIUl BABY SUORN}ISU| a|qisuodsai Jo Jequin - pue sonoeid ou S| a1y | s0dd pue [eiapa} a|qisuodsay  [euonnsul Budnponu] )
S9||quiasse
[EUOJUED ‘JUBWEled HigA
"UOIJUBAUOD
8y} Yyim douey|dwioo uf ‘SjuswuIaA0b [euojUBD
SAMd Jo smejs sy} snosdwl pUB JUBWUIBAO0S) Hig4 SAMd
= smejAq pue sme| Buissiw [IIM JBY} Spol) UIenad Ul 10 sniejs ayy Buinosdwi
2 SpIemuo 101s1] 8y} Buowe wouy smejkq  “pajdope Jaaau ing ‘pauueld smejAg pue sme| mau Jo ‘SalISIUIW [BUO}UBD SpJemo)} smejAq pue sme
m pue /102 pue sme| passed/pajdopy  SMejAq pue SMe| JO JaquINN  JUSWIOBUS 0} pasu B S| aiay | s0dd pue [eJapay a|qisuodsay mau Bundope/buissed ¢’}
Z m "UOIJUBAUOD UOIUSAUOD 8y} YlIM aul|
23 SpJemuo UonuaAU0D UONUBALOD 8Y} YIM 8y} Yum paziuowstey Ajnj jou SaSIUIW [BUOJUBD ur sme| bunsixa Buipuswe
w m pue 810z BU} UJIM pazIUOWLIRY SME| ||y PazIUoWIeY SMe| JO Jaquiny 8Je SMe| Jualind 8y} JO JSON s0dd pue [elapa) 8|qisuodsay pue BuiziuowleH Z'|
m S ‘pajadwod
w w sme| pauueld jo aoueldwod
Zz JO SIsk|eue pue mainay -
22 (sesheue suoneziuebio (sauysiuiw UOIJUBAUOD U}
Suw ‘sisAjeue ay) asedaid 0} o0y pe Buipuelsyimiou)  jeuoneussiul ‘09N [esopa} Aq pajeulplood ate  yum ABsjengs siyy Aq pasanod
52 paonpuod  dnoib Buyiom ayy pajuiodde sisAjeue anIsuayaidwod SONIAIOR) SalSIUIL [eUOlUBD  spjaly Bunenbas sme| [esepa)
z8 1102 sisAjeue anisuayaidwo) JUBIUIBAOL) HIgS - pue anbjun J0 %o€7 's0dd pue |eJapa) 8|qisuodsay  jo soueldwod BuizAjeuy “|°|
w m S INJWIFHNSYIN
m 2 m dvIA S11NS3d @d3193dX3 40 LINN/SHOLYIIGN ANIT3svd SYANLYVd S3ILILNT ONIAQV31 SAILIAILOV
o W o
S ‘SAMd 40 Spybu jo uonaajoid pue joddns jebaj pasjueienb pue yiomawelj aalpe|sibaj jo Juswasueyus ybnoiay) sgmd 40 snyejs parosduij

STRATEGY

SAILIAILOV 40 NV 1d 1VNOILVd4d0 v



WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

SAMd salloyne spiepuess Ayjiqissaooe
‘saljiqesip 1o} Ayll1qisseoge Jo spiepue)s suoneziuebio uonoadsul / uonesiuiwpe  8Y} UM ul| ul pejonJisuod
Kiosuas pue [eaisAyd yym AU ynm soueldwioo ul a|qisuodsai Jayjo uonoadsul sjqisuodsal us3(q Jou aAey Jey) sjun
suosiad 0} a|qIssadoe sbulp|ing sbuipiing  pa1onIsuod Jou alem sbuipjing Buisnoy jo uoneydepe
panuURUOd  [BUSPISAI JO JaqUINU pasealou| pajdepe Jo abejusaiad [EUBPISAI B} JO JSO 's0da ‘Sa1}I|108} JO SIaSn/SIBUMQ olwasAs Buiyeuspun ‘z'z
‘sanljiqesip
Kiosuas pue [eaisAyd yum seoyne ‘ainjonJisesul olel)
‘Slsllieq [einjosyiydle suosiad A|leioadss ‘sqmd suoneziuebio uonoadsul / uonesiuipe pue saijijioe} ‘sease ognd
aInjonJisesul JO 931} a.njon.selul 10} 8|qIssa00eUI AlSOW 818 g|qisuodsal Jaylo uonoadsul a|qisuodsay WO} SIalLIBg [BINJOBYIYIE
1202 ljel) pue ‘safjioe} ‘seale oljel) pue sall|ioe} ‘seale a.INjoNJiSe.ul dljel} pue 1O [BAOWBI SPIBMO} JOY
£g %0¢  ongnd ui Ayjiqissaaoe pasessou| 21|gnd Jo abejusolad ‘sal[Ioe} pue seale 21jqnd 's0dd ‘Sa1}I|108} JO SIaSN/SIBUMQ panunuod Buunsug g
INJNIHNSYIN
dvaA S11NS3d A3193dX3 40 LINN/SHOLYIIGNI aNIT3sve SYANLYVd S3AILILNT ONIQV3T SAILIAILOV

‘Aja100s 8y} ur sGMd #0

uoisnjaul j|ny spiemo} dajs [e1onid e Sse sJallieq Uojjedjunwiuiod PUe UORUWLIOLUI PUe [Bin)dd}1yaJe jo uoneulwifd ybnoiy) sgmd 104 Mijiqissasoe paroiduf

'Sz4
U)IM BJep aieys suonnyisu| -

‘swiaysAs uo129||0d

ejep dn 18S aABY ‘SUBIS)BA JO
senss| ‘Uods pue ainyno ‘Aoijod
[B100S ‘uoieanpa ‘aiedy)jesy Jo

'SZd4 pue
suonnysul usamyaq Burieys
ejep Jo Wwa)sAs paonpouu -

‘90UBUS)UIBW PUB UON98)|09
ejep 1o} sjooojoid / swia)shs

"sal01j0d
pue sweiboud jo Buiuueld
ajenbape Jo} aysinbalaid
B Sl yoiym ‘Ajjeanews)sAis

SAMd Uo ejep [ednshels

SOON

'$0da
‘uonosyoud [eroos
pue uoNeonps

SZ4

‘SUBJSJOA JO SBNSS|
‘Uods ‘ainyno ‘Aoijod [e1oos
‘uoljeanpa ‘aleay)eay Jo pjal

SpJeMuo  pjalj 8y} Ul saLsiulw [euojued  dn jes sAeyY Jey) suonnyisul UIgJUIBW JOU Op SaljsIulW  ‘B1edy)jesy Jo pjal U} Ul SBLISIUIL [BUOJURD SQMd Uo elep [eonsiels
pue 810z pue [eJapa} 8|qisuodsay - a|qisuodsal Jo Jaquin - a|qisuodsal 8y} JO ISO| 8y} Ul suonnsuj pue |esepa) a|qisuodsey o soueusUIBW Buunsug G|
INJWIHNSYIN
dv3IA S11NS3d @d3193dX3 40 LINN/SHOLYDIGNI ANIT3svd SYANLYVd S3AILILNT ONIQV3T SAILIAILOV

*SAMd 40 S1ybBui jo uonoajoid pue Lioddns jebaj peajueienh pue yiomawely aAne|sibal Jo Juswasueyus ybnoiy) Sgmd 40 Smels paroduf




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

33

"saul| suoyd SOS Jo wajsAs ayy

ybno.yy psyeyjioe} i AJunwwiod

S} Ul SGMd 40 uoisnjoul |iny

panujuod  Bunuanaid sisLieq Jo [leAOWSY

saul| suoyd
SOS 9|qejieAe Jo JsquinN

“Aunwwod

B} Ul SgMd Jo uoisnjoul
(In} Bunuaasd sialleq jo
90UB)SIXd 8Y} U0 Jodal ues
SJ9]|e9 yolym Aq saul suoyd
SOS J0 89UB)SIXa-UON

suoneziueb.o
a|qisuodsal Jayjo

‘si0jesado woos|s)}

$0da

ueld paydope

UE U paseq siallleq bunsixa

|[e JO |eAOwal Jo} Saul|

MdW4  8uoyd SOS Buronpoa| 9z

Y UeIp|Y0 0} Spie AIGON -

‘suonNSUI [BUOIEONPS
Ul seaJe Jo Juswisnipe

‘painooud spie Jo Jequiny -

‘sJalleq
[B4NJO8}IYDJe pUE UOIONIISU0D
JO 991} sal}l|io.} JO JaquInN -

" sanjigesip [eyuswdojanap
UHM USIPJIYD Yl Hom
[euoneanpa Buioueape
sjoafoid 0) souB)SISSY*

pue ,spasu [elnads yim
uaJp[Iyo ypm siom Buioueape
s109(04d pue syosloid
uoIsn|oul 0} 8oUe}SISSY*
sweJboud ybno.y) papiroid

's0dQ ‘uonosyoud
[BID0S pue yyeay jo
SalsIUIW [eUOIURD

Buijeulpiood e se NOI4
‘sjooyosaud Jo siapunoy

‘Uoeonpa Joj a|qisuodsal

sJallleq
[BJNJOB}IYIIR PUB [BINJONI}S JO

foupne  [EAOWaI SPIEMO} SBIGESIP
Aiosuss pue |eaiskyd

Uiim usJpjiyd Joj spie Jo
Angeliene pue suonnyisul
[BUOI}EONPS Ul SEB.E JO
Juswisnlpe [ealuyos) pue

PSNUIUOD  [eDlUYD8) puB SS80e painsug - ‘safijioey pajsnipe Jo Jaquiny - sem Ayanoe siyy 0 yoddng pue |eJepa4 seuisiuIW [euojue)  Ayjiqisseode Buunsuly ‘Gz
sanuoyne uonoadsul
/ suonelisiuiwpe uonoadsul
‘uBisep |esioAlun  ubisap |esiaalun jo sjdiourd "S)iun [eluspISal suoneziueblo [EUOJUED PUE [BISPO- sjun Buisnoy Bunonisuod
Jo a(diounid ayy yym auij ul BU} YIIM 8Ul| Ul pajonsuod Bunonsysuoo pue buiubisep  gjqisuodsau Jayyo pue Buiubisep ul paijdde ui
Pa}oN.SuU02 pue paubisap pue paubisap sjun ul paiidde jou si ubisap ‘Buruueld jeaisAyd jo seuysiuiw  ubisap [esJaAlun jo ajdiound
panuiuoo aJe SJuN [euspISal MAN  [eluSpISal Mau Jo abejusdiad lesJaniun jo ajdiound ay | 's0dd [BUOJUED PUE [BJOPa4 ay} Jey ains Buiyely g
'spJepuess Ayjiqissecoe "sbulp|ing suoneziuebio
‘spiepue)s 8y} Jeaw Jey sbuiping Jo uononasuoo Ui sjierssd  giqisuodsal Jayjo spiepue)s Ayjigissaooe sy}
Augissaooe sy Jesw sbuipjing [BIUSPISS. PAIONIISUOD Ins spiepuess Ayjigissaooe Buiuuerd [eaisAyd jo saujsIuIL 195W S8I}I|IoB} PAIONIISU0D
PSNUIUOD [BlUSPISSI PRIONIISUOD AMBN Amau Jo ebejusoiad UM doueldwod-Uuop 's0dd [euojued pue |eJepe{  Amau |le jey) Buunsug ‘¢z
ININIFHNSYIN
dVIA S1INS3Y d3193dX3 40 LINN/SYOLYIIANI aANIT3sve SHANLYVd S3ILILNT ONIaV3aT S3ILIAILIV

‘Aya100s 8y} ur sGMd #0

uorsnjaul ||ng spJemoy} dajs [e19NJd e Se SIdLIIEq UOBIIUNWILWOD PUE UOIJRULIOLUI PUR [e4N)dd}Iydle JO uoeulwid ybnoiyy sgmd 104 Mj1qissasse paroiduy




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

‘pajuswajdw
a||ieig pue abenbue| ubis
10 8sn ay} uo subredwe) -

‘suonnyisul jeuoneanpa
ul 8|qe|leAe ale 9|jlelg ul syxa] -

‘pajuswajdu

SUOIN}IISUI [BUOIEONPS Ul
SAMd Jo} saibojouyosy mau
10 8sn ayy uo sbulurel] -

‘SAMd 01 (8|qejieae Ajny) Jaisea
apew salbojouyds) sjendoidde

‘salbojouyos} sjeudoidde

10 8sn Aq papinoid usaq

Sey UONew.ojul 0} SS8008
paiapuyun woym o} Ajjiqesip
[enos|jaul pue Buliesy ‘ensia
Yim suoslad Jo Jequin -

‘9||leig pue abenbueg
ubis jo asn ayy bunowo.d
subledwes jo Jaqun -

‘a||leig
Ul S)xa) 8|qe|leA. Jo Jaquin -

samd
lo} saifojouyos) mau Jo asn
ay) uo sbujurel; Jo Jaquiny -

'SaAMd

0} pajsnipe Jusjuod Jseapeoiq
1By} SUOIjE)S UOISIAS|3)

pue olpey Jo sbejusalad -

:SoN[IqesIp [enjos)|[ajul pue
Buiieay ‘[ensia yym suos.ad
Joy ABojouyosy arendoidde jo
asn ybno.yy uonew.oul 0}
$S920B palapuiyun Buimojje

"SAMd 0} 8|qIssa0oe

sobed gam Jo Juswdojorsp
UO UOIJONJISU| [9A8|-8}e)S

ay) Adde 0y suonnysul
|eJapa} a|qisuodsal 8y} uo
pasodwi 89 jsnw uonebiiqQ -

‘(samd 01 8jqissade
sweibo.d Jo abejusiad
lews A1an) 8|qissadoeul

Aybiy ate sweiboid

UOISIAS|3) pue olpey -

‘sani|lgesIp [en}os)|djul pue
Buueay ‘[ensiA yym suosiad
0} UOljewojul 0} S$8208
3|qeus o} pajsnipe Ajjn} 1ou
ale suonN}ISUI pue saljsIuIW

sOdd

‘salsIuIW
a|qisuodsa. Jayo

MY

solljiqesIp [enjos|@jul

pue Buieay ‘[ensia yim
suosiad 0} wioy ajendoidde
UB Ul UOljeWIOojul 0} SS8008

panupuod  ybnoJy) UolewIojul 0} SS8IY - sebed gom Jo abejusaliad - |eJopay Jo sebed gopL - JUSWIUIBAOS) HigH MdINA papaduwiun Buunsug gz
senLoyine uonoadsul
‘saljigesip saljjiqesip saljiqesip Alosuas s0dd / suojesisiuILpe uojoadsul
Kiosuas pue [eaishyd yym Kiosuss pue [eaishyd yym pue [eaiskyd yim suostad [EUOJUED PUE [EIopad

suosiad 0} 9|qISS829E S suosJad 0} 9|qISSa0E 1o} 8|qIss8d2BUl BIE Hig4 ‘seluedwod ‘suoneolu ‘uoijenodsuel olgnd

HIg4 8y} Ul ainjonuiseul S80Iy Uonenodsuel; 8y} Ul SajolyaA uoleuodsue.) Jodsuesn sjeaud  -nwwod pue Jodsuesy jo saly  Jo suesw |je Ul SGA |1 10}

panunuo9 uoneyodsuesn algnd aljgnd jo abejusoled algnd ayp Jo 1SO| pue 2lgnd -SIUIW |euUOjUBD pue [eJepaq  Aljigisseode Buinoidwi /7

INJNIFHNSYIN
dvaA S11NS3d d3193dX3 40 LINN/SHOLYIIGNI aNIT3svd SYANLYVd S3AILILNT ONIQV31 SAILIAILOV

"A)a2190s ay) ul saMd 40

uoisnaul ||ng spiemoy} dajs [elonid e Se SIallieq UoReIIuNWWOod puUe UoIJBULIOLU] pUe [einjdajiydle Jo uoneuiwild ybnoiy) sgmd 104 MijIqissaaoe paroidu|




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

35

“suopnysul
5040 [EUOEONPS [[E Ul SA|IGESIP
'SUONYISUI [BUOIEINDS Higd sontied fuoyne UM YINOA pue uaIpjiy Jo
Ul pa]|01us SBIIIIGESIP UM 5y uj suopnysul [eUOEINPD ‘Senljediolunt BuneuIpI000 € Se NOI4 abesan00 8y Buisessoul
UINoA pue UaIpIIYd IO - gy uj uopeINPS BAISNJUI Aq ‘faijod S pue swa)sAs uoneonpa
‘UOIRONPa  PaIBA0D SBIIIGESIP UM YInok [2100S pue y}|eay Jo ‘uoijeanpa anisnjour Bunuswajduw
panuNuUod  BAISNoUI JO 8BRIBA0D J8jeals) - pue uaJp|iyo Jo abejusoied 'G'7 89S SeujsiulW [euojue)  Jo abIeyo Ul SaLSIUIL [eUOJUBD) pue Buidojersq °}'¢
ININIUNS
dv3aA S11NS3d Ad3193dX3 -V 40 LINN/SHOLYOIGNI ANIT3svd SYIANLYVd S3AILILNT ONIQV31 SAILIAILOV

juswabebus jeanijod pue
a1ignd pue ‘uods ‘ainynd ‘uoneanpas jo praly ayy ui Ajjerdadss ‘siayjo yyum siseq jenbs ue uo d4i] [BI20S JO SeaUe [[e Ul PapN|aul SaIjIqesIp Ylm suosiad

€ 9AR99Iq0 o159dS

Samd Jo
"SAMd 10} SS8008 "SAMd 10} SS8208 SpaaU By} pUB JUSWUOIIAUS
99.)-IalLIeq Jo souepodwi 8y 99J}-Ja11eq Jo souepoduwl 99.J-I81LIBq UO (j9A8] UMO)
Inoge pue siseq Ajiep e uo 3y} Inoge pue sanl| Aephiana Jledidiunw ‘leucjued
aouauadxa sanjjigesip Alosuas JIayy ul sapmd Aq peousuiadxe ‘|eI9pa} UO) SIUBAISS [IAID
pue [eaisAyd yyum suos.ad jey) sonnaIp parejal-Aljigow ay) pue S|BIOILO 8)e}S 0}
SaNINJIYIP B} JO BieME BlE ‘sBuuresy pajuswsjdw Jo aleme Ajuaoins jou ale  sOdQ ‘suonnyisul sBuiuiesy Buussiuiwpe
PaNUUOD  SJUBAJSS [IAID PUB S[RIOILO 8)elS pue paziueBlio Jo JaquinN  SIUBAJSS [IAID PUB S[BIDIJO B)e)S  d|qisuodsal Jayl0 HIg4 sav pue BuiziuebiQ ‘6z
INJNIHNSYIN
dvaA S11NS3y A3193dX3 40 LINN/SHOLYIIGNI aNIT3svd SYANLYVd S3AILILNT ONIQV31 SAILIAILOV

"A}2190s 8y} ul sGMd 40
uoisnjoul ||ng spiemo} dajs [elonid e Se SIalLieq UoReIIuUNWWOod PpUe UOIBULIOLUI pUE [Binydajiydle Jo uoneuiwlld ybnoiy) sgmd 104 MIjIqIssaaoe paroiduf




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

‘paijdde pue
padojeAsp UolEINPa Jayoes)

"slaquinu ul passaldxe ejn
-011n2 paljdde pue padojens( -

‘slaquinu ul

passaidxe suopnysul [euoned
-npa pue sajnisul jeaibobepad
‘sjooyos ABobepad pue Bul

's109(04d
JuaJayip ybnoayy pajuswadul

s0dd

‘sjooyos Arepuo

Auoyine
Buneuipiooo e se Bunoe NOWA

:Sj00y0s

ABobepad pue Buiyoes]
‘saynysul [eaibobepad
‘uon

uoneanpa

panunuod [eniur Buinoidwir BinowING  -yoes) usamiaq sdiysiauped - 8ojoeld poob jo sejdwexg  -08s pue Alewid -BONPA JO SaUISIUIW [euolue)  Jayoes) [eniul Buinoidwi ¢
‘pakojdwa pue ‘Sjuejsisse Buiyoesy
paules sjueysisse Buiyoes) - mmL M_o% Mm%cw&m\s_ w_ﬂwo__wwwmw -poued Buioodn ay) ul
‘pojuswaldwi W _% IUIe} p Iuien s109loud 0y soue)sisse apinoid
Jiayy ‘Joge| snjdins se Jo pie|
aoue)sisse Buiyoes) jo ™ sjooyos Atewnd pue
8Jam Oym sJayoes} Jo jood
sweJboud s|qeurelsng - sjooyasaud ul ssauaAIsn|oul
ay} wouy pabebus sjueysisse
. panoidui spJemoy sjosfoid o)
‘pasedaid syuejsisse Buiyoes) jo Jaquiny -
Joddng, papi welboid sy
Buiyoes) paiinbal Jo MBIAIBAD i
: ‘sweiboud souejsisse Buiyoes) .Sanijigesip [ejuswdojarap
PUE PayAUSP! SIUEISISSE 9|qeuUIRISNS JO JaquIN - UM UBIPJIYO YlIM YJom
Buiioes) Jo pasu ul Sj00S - e euoneonps Buinoidwi speloid SOON Ruouyne
h ‘sebejusoiad uy  1CHONERNPR Bulhoidul $199 Buneuipiooo e se NOWA
'salligesip yim d q loj yoddng, pue spasu ‘s0dd
uaJp|iyo Joy Buiules| sjey|ioe} Passaudxa S|00yos |€108ds pue [e10ads Yim UaIp|Iyo yim . ‘
0] pue sjuejsisse Buiyoes) yiom ayy Buirosdwi syosfoud ‘RIunwiwod [220] uonedl|dde jeuonnynsul
J0 sanioeded ay) 8ouBYUS 0) ‘sweJBoud souejsisse pue s1oafoid uoisnjoul Jo} ‘74 SV Buunsus pue souejsisse
Buiwie sweiboid soueysisse Buiyoes) a|qeulelsns Jo Joddng, papi sweiboid ‘suonnsul Buiyoesy Jo [apowl 1saq
panunuod Buiyoes) s|qeulelsng - paaU Ul SJ00YDS JO Jaquin - ybnouy papoddns sposfoid [euoneonp3 ‘dSHINA ayy bululwialeq z'¢
AIN3INIUNS
dv3A S11NS3d Ad3193dX3 VI 40 LINA/SHOLYIIGNI ANIT3svd SYIANLYVd S3ILILNT ONIQV31 SAILIAILOV

juawabebua jeanijod pue
aiqnd pue ‘uods ‘ainyna ‘uonpeanpa jo pyaly ayj ul Ajjersadss ‘siayjo yym siseq jenba ue Uo a4ij [BID0S JO Seale [[e ul Papnjoul Sal}jIqesIp YM SUoSiad




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

37

‘pajuswa|dwi
a||ieag pue abenbue| ubis
J0 8sn ay} uo subledwe) -

‘suonnysul

[euoieanpa ul SQANd 40}
a|qe|leAe ‘a||leg Ul SiX8)
Buipnjour ‘ABojouyosy uispop -

‘pals)sIuILpe

SQMd Jo} suonnyisul
[eUOIIEONPS Ul S8160]0UY98)
MaU Jo asn 8y} uo sbulurel] -

"abejusaiad ul passaidxa
SajlliqesIp [enjog||sjul pue
Buueay ‘[ensiA yym suosiad Jo}
sueauw |ealuyos) sjeldoldde
ybnouy} uonewIoUI 0} SSB00E
paJapulyun Joj Joddng -

Samd
0] 3|qe|ieAe s|oo) ABojouyos)
ulapow Jo Jaquinp -

o|lleig
‘Spaau JIBY} Ul |ge|IBAR SIX8) JO JaqUIN - Auoyine
0} pajsnipe ABojouyos) uispow sOda  Buneulpiooo e se Buljoe NOWA
[esodsIp Jiay} Uo aAey ‘sanijige ‘ABojouyos) SOMd 1O Spaau a8y} Yim
[enjos|jajul pue Buleay ‘lensiA - uIapow Jo asn ay} uo SgAd O} ‘saLjsIuIW ‘uoneonpa  aull ur saibojouydsy uispow
panunuod  yum asoy} Ajjernadse ‘sqMd - papiroad sBuuies jo saquiny - 'G'z9e9s  Jusjedwod Jayi0 JO S8UISIUIW [BUOlUBD 0} $$809€ BulnNsug "G
"painsua juswabeuew |00yds
JO SISqWIBW pUe S$JeII0SSe
Jadxe ‘sIayoes) JO Juswaduen
-pe [euoIssajold panujuoy - suoneziu
‘pejusLuajdw JUSUIBBEUEW (0008 -e610 [euojeussiy|
Juawabeuew [0040S Jo w%n JO SJaquial pUB SaJeI00SSE ‘SOON
-EMM “%mewwmﬁ_mmw_wmmoﬂwww tmawm %%com& Aq papuaye Auoyine
12UOISSA101d JO SWeIBoI - SWeJbo.a buluies} Jo J3qUINN SLoea) 's0da  Buneuipiood e se buioe NOINA -
‘paiuspl Jusw ‘Juswabe JO JuswiadueApe _mco_wwou_o‘_a 's|ooyos mc_r_omw._. ‘sanysul _mo_momm_uwn_ |00Y3s JO Sslaquiall pue
-abeuew |00YDS JO SIaquIBW  -UBW [00YIS JO SJaquiall pue 0} yoddng* papn weiboud S9]eI00SSE 1adXa ‘sIayoes)
pue sajeloosse Jadxa ‘sie  sajeoosse Jadxa ‘siayoes) Jo ay} ybnouyy papoddns Ayan ‘sjooyos Arepuo ‘ol JO JuswaoueApe [euoissajold
panuRuUOd  -Yoea} JO SpPasU [BUORBONPT - SPABU [BUOREBONPA palijuspl - -0e siy} uo Buisnooy sposfold  -08s pue Alewd -BONPA JO SBUISIUIW [BUOIUBD panupuod Buunsug ¢
INJNIUNS
dv3aA S11NS3d @3193dX3 VI 40 LINN/SHOLYIIGNI ANIT3Svd SYIANLYVd S3ILILNT ONIQV31 SAILIAILOV

juawabebua jeanijod pue
aiqnd pue ‘uods ‘ainyna ‘uoryeanpa jo pyaly ayj ul Ajjerdsadss ‘siayjo yym siseq jenba ue Uo d4if [BI20S JO Seale [[e Ul papnjoul SaI}jIqesIp Ym SUoSiad




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

"pajuswiajdwi
a||lesg pue abenbue| ubis jo
asn ay) Bunowo.d subredwe?) -

‘||leig Ul S1X8) Se ||oMm se
‘Sal)I|i08} J8Y)0 pue suonnysul
Jods pue ainyno ‘suonnisul
[eUOIEONPS Ul B|qe|ieA. SAMd
Joy ABojouyos) usepol -

‘pajuswa|dwi

Sol[Io.} Jay}0 pue suonnisul
Jods pue ainyno ‘suonnisul
[euolBINPS Ul SO 10}
se1b0jouyo8) ulspow Jo

asn ay) uo sbuluiel] -

‘padNpoJIUI pUIllq pue Jesp
8y} Joj Woddns |euoneuuiou] -

‘Jesp

PUB puljq B} 10} Uolewioul
0} $$9208 paJapulyun Jo
aouepodwi Bugowoud
SBIJIAIJOB JO JOQWINN -

‘sa160|0UY98) LoNeWIOoUI
pue UOoIJeoIUNUILLOD JO 8sh
ay) uo Buiuren Bunowoud
SBIJIAIJOB JO JOqWINN -

‘9||leag pue abenbue| ubis jo
asn ay} sjowo.d 0} usyepapun
SSIIAIJOB JO JOqINN -

‘puljq pue

"pJepue)s Juspns
8y} JoJ SIasuBJ) Jo uolNgLISIP
10} wieiBoid sy} UIIM Hig Jo
uoneJapa4 8y} Ul seNnisIsAIuN

"SAMd 10} 8|qISS80RUI

Jeap ayj 0 a|qejieae poddns 21|gnd u1 psjjoJud S|euoljeu s0dd Apuaiino saijioey pue
:Salj|Io.} JBYHO pue suonmlsUl  jeuoneuojul Jo aBejusoled - ‘suoneziuebio fyuoyine  suohNsUl Lods pue [eanyno
Hods pue 8in}no ‘suosnysul yim sjuapnis Joddns 03 gjqisuodsas Jayio  Buieulplood e se Builoe NOWA ‘leuoieanpa |je ul pulq
[BUONEINPS |[B Ul uohew.ojul Jeap pa)eso||e usaq aAey Spun4 pue jesp ay} Joj Loddns
0} $S899€ paJtapuiyun Aofus pue pul|q 8y} 0} 9]qISS82e ‘sapnysul ‘uoneanpa [euonewloul Bupnposul
panunuod suosJad jeap pue pulg - seale Jo abejuaiad - "G'Z 998 [eaibobepad JO S8UISIUIW [eUOlUBD)  pue SIsLIeq Buinowsy "/ ¢
"peIN0aXa S|00YIs [e1oads
pue Wealsulew Usamiaq
uoijeladood uo sjenuoy -
‘paysi|gelss sjooyos R hoo__hﬂw_wwm
le1oads pue Weessufew s0da Auoyine buioes) ‘uoddns
UooMp d0on - Buneuipioo e se Bunoe NOW4 leuoissajoud Buipiroid
q uonesadoo)
sobejuaalad ‘senediiunuw S18)Ud9 92.N0SAI UONEBINPS
{SJaJuad 82IN0SAI UORBINPS ul passaldxa s|ooyos ‘sapnysul BAISN|OUI OJUI SUORNSUl
BAISN|OUI OJUI PBWIOJSUBL) [e1oads pue weansulew ‘suonnsul [eaiBobepad ‘uoneanpa uoneanpa |eroads Jo
panunuod  SuolN}IsuI uoreanps [eoads - usamjaq uonesadoo) "G'Z 993 [euoneonp3 JO SaUISIUIW [eUOlUBD)  UORBWIOJSUBI} Buneniu| *9¢
AIN3INIUNS
dvaa S1TNS3Y a3.133dX3 VI 40 LINA/SHOLYIIGNI ANIT3sve SHANLYV S3AILILN3 ONIAV31 SAILIAILOVY

juawabebua jeanijod pue
aiqnd pue ‘uods ‘ainyna ‘uonpeanpa jo pyaly ayj ul Ajjersadss ‘siayjo yym siseq jenba ue Uo a4ij [BID0S JO Seale [[e ul Papnjoul Sal}jIqesIp YM SUoSiad




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

39

"SOIJIAIJO. JB|NdLLINoB.Xe suoneziuebio
pue sweiboid poddns [euoeuIBI
Jaad ul ejedionted sjidng- . .
‘SOON
‘pajuswaldwi pue padojarsp 'S0dd
suonnISUI [BUOIBINPS Ul "sobejuadlad Ul passaidxa
uoddns saad jo sweiboid - SOI)IAIOE. JBNJLINJBIIXD ‘'sapjediojunw
pue sweJboid poddns Jead ‘S19UN09 Auoyine
‘sejewsselo Jiay} o} Yoddns ur sjidnd Jo JuswaA|oAu| - sjidnd _mrm._u 1enb Buneuipood e se Buioe NOWA
Buusyo sweiboid ul sjedionled SR suonnmsul
) / Siuaued )
pue salljigesIp yum siead Jisy) ‘sweiboud ‘seInysul [euoneonps ul sweiboid
Aq paisjunodus sannolip Joddns saad pajuswajdul ‘suonnynsul [eaiBobepad ‘uoneonpse  uoddns Jead Bunuawajdwi
panuiuod U} JO aleme ale uaip|iy) - pue padojaap Jo Jaquiny - "€ 998 [euoiesnp3 JO SaUjSIUIW [euOUBD pue Buidojanaq “6°¢
suoneziuebio
[eUOnBUIBIU|
'SOON Auoyine
‘SoNIIGESIp M SUOSIad 0dd Buneuipood e se Buioe NOWA
‘pauayibusls sanligesip pue UaIp|Iyo YiM Yiom 0} ‘SN
Uym suos.ad pue uaip|iyo yum  pauinbal sj|is pue abpajmouy] - ‘sepnysul
Bunyiom spadxa jo senoedes - [eaibobepay “ZIN4
-saljiqesip
‘sepjoeded  ym suosiad pue usip|iyo Lm ‘sjooyas Buiyoes| ‘dSHINA SAMd pue
pue abpajmouy Jiey} Buioueape  Bupuom spadxs Joy swesboud ualpjiyo yym Buryiom spadxe
Ajlenunuod aie sgpd pue JUBWadUBAPE [BUOISSS0Id ‘sjo0yos Alepuodas ‘uoneanpa 40 senioeded sy} sawi
panuijuod  UaJp|Iyd yum Bunpiom spedx3 - a|qe|ieAe Jo abejuadlad - "G’ 998 pue Alewlid JO SaUjSIUIW [euOlUB) e ye Buluayibuans "g'¢
INJNIANS
dvaa S11NS3y A3103dX3 -V 40 LINN/SHOLYOIGN ANIT3svd SYIANLYVd S3AILILNT ONIQV31 SAILIAILOV

juawabebus jeanijod pue
a1ignd pue ‘uiods ‘ainyind ‘uoneasnpas jo praly ayy ul Ajjerdadsa ‘siaylo yym siseq jenbs ue Uo dji] [BIDOS JO Seale [[e Ul Papnjaul SajIjIqesIp Ylm Ssuosiad




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

"pajusW
-a/dwi Buines) jooyos Ajes
10 uonuanald jo sweibold -

‘pasealoap sio
-AB9| |00y0Ss AjJea Jo JaquinN -

‘suonnysul [UONED
-Npa Ul pajjoJus aJe Ualpjiy -

‘9|qejleAe apew yJom
[eUO}EONPS JO UolejuBWa|dul

‘Buines| jooyas Ajea jusa
-aid 0} swelboud Jo soquiny -

‘sebejusalad ul
passa.ldxa sIaAes| |00yds Aliea
JO JaquINu 8y} Ul 8sea109(] -

‘suonNSUI [BUONEINPS Ul
P3]|0US UBIPIYD JO Jaquinp -

:uoneonpa

Bunuswajdwi pue buiziuebio
10} $80IN0S8I 9|qE[IBAR pUE
uoieanpa Aq paJanod jou

‘SOON
$0da

'sainy
-lisul [eansnels

Buines| jooyas Aues Jo uon
-09)9p Jo} swisiueydaw bul
-onpoujul pue BuiAes| [00yos

pue uoleziueblo 1o} $82IN0sal uaJp|Iyo Jo spasu paddeyy - ‘soyfedioiunw Ajzes Jo uonusasid pue jus

pue paddew uonesnps Aq Auoyine -[|0Jud |00Yyds Jisy) 8Insus

PBIBA0I JOU UBIP|IYD JO SPodN - ‘Bunepdn ‘uonednps Jisyi snyj ‘9MS  Buneuipiood e se Bunoe NOW4 O} uoneanps Aq peianod jou

PpUB UO0I}03)||00 Blep Jejnba. Buneuiws; “Ajies j0oyos Y9 USIp|Iyo JO UoneauapI Joj

‘perepdn ejep Jo ebejuaolad ay) pue B|gB  BABY JO SISSE|D pPUSYE JOU Op ‘suonny ‘seinnsul [eaibobepad ‘uon - saibeiens/swelbold bunusw

panuiuod pUB paysI|ge}se Saseqele( - -|IBAR SOSBQRIEP JO JOqUINN - SONIIGeSIP YIM USIPJIY0 8WOS  -[Sul [euoleonpd -BONpa Jo salsiulw jeuoyue)  -ajdwi pue Buidojeneq LL°¢
*8|qIsuayaidwod aiow S
swelboud uonesedood Jauped
Ul sjuaied JO JUBWIBA|OAU| -
‘padojonap sanijIGeSIp INOY)IM
uaJp|iyo Jo sueipJenb / sjuased
pue SalIIgesIp Yim ualpjiyo jo
sueipienb / sjualed usamiaq

uonesadoos Jo sweiboid - SO9N
‘pausyibuans sdiysieuped - ‘s0dd

"uorjeladood Jauped Ul paAjoA solljigesIp

‘Hoddns papaau apiroid o} -ul sjussed Jo abejusdlad - ‘sonediolunw ‘suel fyoyne  INOYIM UBIP|IYD Jo suelpient

fipeai a1e pue sanjligesip yim -pienb /sjussed  Buneuipsood e se Buioe NONS / sjussed pue sapljiqes|p

uaJpiyo Jo syuaied spJemo) ‘suelpsenbysjuaied usamiaq  paisjunooud swisjqoud sy} 0} UsM ualp|iyo jo suelpsent

Ayledwa ssaidxe saniigesip  uonesadood Jauped Jo swelb  8AISUSSUl Us)0 aJe SafjIgesIp ‘suonny ‘saimnsul [eaibobepad ‘uon sjualed usamjaq sdiysiau

panuiuod INOYIIM UBIP|IYD JO Sjusled - -0Jd Bunsixa Jo abejusiad - INOYJIM UBJP[IYD JO SJudled  -isul [euoneanpg -BONPA JO SLSIUILW [BUOIUBD -1ed Buluayibuang "01°¢

AIN3INIUNS
dvaa S1TNS3Y a3.133dX3 VI 40 LINA/SHOLYIIGNI ANIT3sve SHANLYV S3AILILN3 ONIAV31 SAILIAILOVY

juawabebua jeanijod pue
aiqnd pue ‘uods ‘ainyna ‘uonpeanpa jo pyaly ayj ul Ajjersadss ‘siayjo yym siseq jenba ue Uo a4ij [BID0S JO Seale [[e ul Papnjoul Sal}jIqesIp YM SUoSiad




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

41

"S8ljIAOE J1dy} Jnoge

s1xe} ysijgnd pue sjowo.d
0} pue ‘saijljiqe JIay} yim
Ul Ul Jepus|ed [einyno
3} MOJ|0} puE SajIAoEe
[eanyna u abebus 0y Ajuny

'SaMd Aq payips
pue sgMd Jo uoisnjour Bunowo.d
sauIzefew [eJnyno Jo Jaquiny -

'$90IN0S3 JBYJ0 pUe spuny
yim sweJboud [einyno pasuoddns
BABY JeY) SUOINJISUI JO JaqWINN -

SAMd Jo

1youaq 8y} o} sjsiue Aq pajusiu
-9dwi sweiboid [ednyng Jo Jaq
-wn\ - ‘pajedioned sgmd yolym
ul sweibo.d [einyno Jo Jaquin -

‘SAMd 40 spaau ay} 0} pajsnipe
sweiboid pajuswajdwi aAey Jey)

"SAMd jo saiijiqe
pue spssu sy} 0} pajsnipe

ods pue ainyno Jo abieyo ui

"SOIYIAIJOE [BINYND
ur Juswabebua anissed pue
aAoe Jiayy sny) Buibeinoous
‘SQMd 0} 8]qISSa09. SIUaAD
[ednno ybnouy} Jusjuod

panuniuod -Joddo ue aney samd IV SUORN}ISUI [BJNIND JO JBqUINN- 10U BJe SJUBAS [BIN)ND JSO\ SOdd  SeujsiulW [BUOJUBD PUE [BI9pa4 [eanno Buiyouug yL°¢
JWauaq pIyd se yans ‘sQMd
Jyeusq apnjoul s1equisW 8SOyM
PIYO JO JUNOWE paseasoul sal|iwey 0) Joddns [eloueul dSWM "SAMd @pnjoul slaquisw
0} pajius aJe Hig4 8y} ul Jausq pjiyo Bulesiuesend Hig4 ayy ul 9SOUM Sal|ILUB} JO} BoUB)SIS
810z  Sanligesip yim ualpyo ||y 03 ybu ayy Buieasaloy uoneisibe]  uonesife) anbjun ou s| aiay s0dd ‘dSHIN4  -se [eroueuy Buunsug "gl'g
"suoijebljqo pue
S)ybL J1ay} Ypm Jeliwe) e
senliqesip yim sjuspnyg - 'suonedljgo pue sjybl Jiey) yim
Jejjiwe; syuapn)s Jo abejuadiad -
‘pasealoul
suonnysul uoneanpa Jaybiy :$901J0
Ul safljigesIp Yum sjuspnis 9Ss9y] WoOJ) aduelsisse paAlsdal
10} SO1JJ0 Jo oM syj Ul SABY OYM SJuSpN}s JO JSqUINN - Aoy
-ne Buneuipio0d e se NON4
SIUBPN]S JO JUBWIBAJOAU| - :S90IAJISS pue "sepjoeded sOdd
sonoedes Jiay) paoueyus aney [IN} yym ajesado Jou op Hig4 ‘suoIun Juspnis uoneanpa Jaybly Jo suoy
‘pousyyBuass sanijigesip  Jey) uoieanpa Jaybiy jo suonn 8y} ul uoeanpa Jaybly Jo :suop -NYIsul e Ul SSRIIqesIp yim

U)IM SJUSPN}S 10} SBIIYO JO

-sul oljgnd Ul safigesIp Lim

suonnysul olgnd e ut saijige

-NJISul UOIRINPS

‘se)ninsul [eaibobepad ‘uon

SJUSPN}S 10} SO0 JO S

PSNUNUOD  SBOIAISS pue Saiorde) - SJUSPN)S J0j SBOIYO JO JBQWINN - -SIP Y)IM SJUSpNIs Joj ssolQ  Jaybly ‘senisieAlun  -Bonpa Jo saljsiuiw [euojuen  -oedeo Buiusyibusns ‘) 'g
INJNIHNS
dvaa S11NS3y A3193dX3 -3 40 LINN/SHOLYOIANI ANIT3svd SYIANLYV S3AILILNT ONIQV31 SAILIAILOV

uawabebus jeanijod pue
a1/qnd pue ‘uiods ‘ainyind ‘uoneanpas jo praly ayy ui Ajjerradsa ‘siaylo yym siseq jenbs ue Uo dji] [BIDO0S JO Seale [[e Ul PapNJaUl SaNIJIqeSIP YlMm SUosiad




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

‘Juswulanob sy} Jo
S|oA9) ||e e ay1| [eanjod pue

20140 [eonijod Jo

aljand Buipjoy sgmd Jo Jequunn -

‘seled |eanijod Jo yiom 8y} Ul
Bunedionsed sgad Jo Jaquiny -

a4l| [eomjod pue
algnd 8y} U SMd J0 uoisnjoul

Bunesonpe pue Bunowoud saied
[eomjod Jo sweibo.d Jo Jsquiny -

‘abe
Bunoa Jo saMmd Ife 10} sjojleq
pue suonejs buijod 0y ssadoe

"SQMd Jo} 8|qIssacoeul
suone)s buljjod pue sjojeg -

'$901)40 21|qnd pue sanJed
[eojod Jo oM 8y} Ul SGMd
10 saAnejuasaldal / sgMd

Hig4
8y} Jo 811u8Y Japuag ‘Higd

afl|

[eanijod pue a1gnd ur paAjoAul
AjoAoe aq 0y snyy wayy bu
-Beinoous ‘siayjo yym siseq
[enba ue uo Juswuianob ayy
JO S|9A9) ||e Je s8ssa00.d
Buiyew-uoisioap ay) pue
salled [eanjod JO 3Iom 8y} ul
ajedionied 0} sgapd olqeus

panuiuod  aignd ul papnjoul aie SaMd Buiusanob uonenbal pajoeuy - J0 uoedioned juaioyinsuyj - s0dd 83U} JO UOISSIWWOD UONOS|F 0} Suoiipuod Buness) /L'
‘uods ui Bunedionied
SAMd J0 Jaquinu / abejusdiad -
'SQMd @Je sieq
-WaW 8soym sqnjo Jo Jaquin - "padojerspiapun s| Jods
Inajewe pue aAppedwo? - sehingoe
‘san Mods ur sbebus Ajsnissed
-uaA pods pajsnipe Jo Jaquiny - Juaiowns pue Ajanoe o} sQmd sbe
Jou aJe sgMd Aq paogoeld -Inoous 0} pue Jods Uy ejed
‘paY siyy Joy  uods Joj suonedoje [eloueul4- -oiued 0} sQMd 8lqeus o}
‘Salljiqe Isy) YUM  suoryeoo)e [eloueul) pasealou] - syusuisnipe Alesseosu pue
aul| ul sjuane bupods yym ‘SAMd 0 Ssanljiqe pue Moddns [eloueuly pasealsoul
dn deay pue uods ul sjed ‘pjeu SIyy  Spasu ay) 0 pajsnipe jou ale uods pue ainyno Jo  ybnouyy uonedionied 1ods Joj
panunpuod  -oied 0} ajge ate sgMd IV Buiuianob uonenBal pajoeug - syuaas Buiuods sy} Jo SOl - SOdd  Seu)siulW [BUOJUBD PUE [BI9pa4 suonipuod Buinosdw "gL°¢
"Yiom Jisy) ui swis|qoud dSHINS
"SAMd 03 $ea1nss Bupinold Jajunoous usyo pue Buioueuly
suonnsul (BN} N3 JaY10 10 921N0S 9|qe)S € dA.Y Jou ‘Aoy)
pue s|doad payybis Ajleined op ‘a|doad pajybis Ajlened si0jeuop -ne Buljeulpi009 e se NOWA "SAMd 0} S80IAISS BpIA
pue puiig 8y} Jo} Aieiqgr ayy "Joddns pue puiig 8y} Jo} Aieiqgr ayy -04d Jey} suonNsul [BINND
panunuod  Joj Joddns |eloueul 8|qeiS Buiusanob uone|nfal pajoeus Se yons ‘suonnyisul [eanyng 's0dd ‘SYNA Joj Woddns Buunogag gL'
INJNIAUNS
dv3IA S11NS3d @3193dX3 VI 40 LINN/SHOLYIIGNI ANIT3svd SYIANLYVd S3ILILNT ONIQV31 S3AILIAILOV

a1iqnd pue quods ‘einyind ‘uoneanps jo paily 8y} ui Ajeidadse

juawabebua jeanijod pue
‘s1ayjo yum siseq jenba ue uo ajij [eI20S JO seale [je ul papnjaul SaijljIgesip Y}IM SUOSIdd




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

o™
<t

"$|00y9Ss pue sjooyosaid

Ul 9|qe|IeA. 8Je UORUSAJBIUI
pue ssnijigesip Ui usipjiyo
JO uonealuap! ul Joddns
[euoissajoud Jo uoisiroid

Spaau [e10ads yym
uaip|iyo 0} woddns euoissajoid

"Hig4 ur suojues 9 ut 403
Buinosdwi seol1nIes o|qRuIBISNS
pue pajeiBa)ul Jo JUBWYSI|GRISe
ay} papoddns sey NOIWA -
‘Hig4 8y} ur @03 Aupeay

Jo} dnoub Buppiom [e10j0as-5S010

sQdq -suoy
-n)sul jooyasaud

"(swoou

90IN0S8J) UORUBAIBUI
pue SSNIIGESIP UM
usJpjIyd JO uonedsyRusp!
Joj 8oue)sIsse Jadxa
apinoad Jey) s|ooyds pue
sjooyosaud ul sanoedes
[euonippe jo 1deauod

panuRUod Joj sanoedeo [euonippy  Buipinoid sjooyosaud jo Jaquiny Ul PaAJOAUI SBM NOAS - 4O slapuno4 UOBINPS JO SBLISIUI ay) Buidojersq 'y
SJouop
‘s Sol|ILe} JIvy}
) OON pue SaNIgesIp Yim uaip
-SIp YlM UaJpJIyd 0} Uonos) ‘Burioyuow -S0dd -[1yo 01 Loddns Buipia
-0Jd Buunsus ‘paysi|qelss ‘Swsiueyosw pue uonejuswajduwi Jisy) o) ‘Aoijod [eioos pue . -0Jd s10)28s UoNo8j0Ld
$10}08S UOKoRj0Id [elos  [BH9JR1 Jo) SUOISSIWWOD [edidlU  yoeoydde ojws)sAs ou S BJBY;  UOKBONPS ‘UEdY ‘suonysul uonosjoud [BIDOS pUB UOIEINPa
pUE UoNeanpa ‘aleay)jesy -NW Paysl|qe)ss JO JBqUINN - ynq ‘sjosfosd jojid ur padojaasp  JO SaLSILIL [BUO) [BID0S pUe suonnyjsul 8IESYESY  yyeay Jo swsiuBYIBW
paNUNUod usemjaq uoljesadoo) ‘selijediolunw Jo Jaquiny - 9JOM SWSIUBYOBW [BlIBJOY  -UBD pue [eiapa4 ‘seledioiunyy  |eusyel Buidojersq gy
‘sweJbo.d Bunuawajdwi
suonnysul uonoslold [e10os pue
uoneanpa ‘yijeay Jo Jaquinp -
110J08s uonosyoid
[BI00S By} Ul SUadX® JO JaquInN -
110}08S UONED
-npa 8y} ul spadxe Jo Jaquuny - suopnisul uol
. -09)0.d [2100S puB UoNEINPs ‘Yijesy
‘S9)BI00SSE U)eay _
PUE SJaXJOM U)[eay Jo Jaquinp - 027
‘pedUBYUS -suop sweiboud Lo h H'84 222 swesbod
Ajlenunuoo pue pajuewaid  -BINBJ papuswWe Jo JSQUINN - yopusassjul pue uodsIep Ales _ P “Apoq Bunjeuipiood e se NOWA UONUBAIS}UI PUE UOI)
-WI aJe swetBoud uonuaa ‘sBuiuie)) pepusne  Jo JuswidojsAsp Jo} yiomawel) SOON  ‘Aojjod |eroos pue uoneonps ‘yesy  -os)ep Ajes Buirosdwi
PaNuUNUOd  -JBJUI pue uonoslep Alleg  pey oym suosiad Jo Jaquiny - olBajess pue [eBs| Bunsixg 's0dd 1O S8LSIUIL [EUOJUBD pue [RJOpe  pue Bunuswsjdw| 'Z'y
"sweiboud uon ‘Burioyiuow pue uoneyuswsld wocov
-uanaud Ajdde Ajleotws)sAs sweiboid uonuanaid A -wi aisy} 0) yoeoudde oiwa)sAs -S0dd  siefojdwsa ‘suonnyisul pue saLsIuIW sweiboud uonuanaid
penujuod  suopnyisul s|qisuodsal Iy -ljigesip pajuswajduwi Jo JaquinN  OU SI 818y} Ing “ISIxa Swiedbold ‘SOON  |euojued pue |elapa) s|qisuodsal Iy - Ayjigesip Buidojaneq Ly
INJNIANSVIN
dvaaA S11NS3y A3103dX3 40 LINN/SYOLVYIIGNI ANIT3svd SYIANLYVd S3AILILNT ONIQV31 SAILIAILOY

juawdojarap pooypjiyd Alies burinp Aijiqesip Jo uoneaypuapl pue uoi3odjap Aliea pue uonuasaid jo sweiboid buirosduwy




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

‘paUILIB)Op SSOINIDS
auy} Jo} Jsijpoud sy
pue wajsAs Buisusal|
puE UoIe)IpaIdY -

"S80IAI8S Y} IO} SO
-oud Buiuianob smejAq pajoeus eyl
suonnysul s|gisuodsal Jo Jaquiny -

Bu

-SUBJ|| PUE UOI}e)IpaIde JO JUUBL
ay) Buiuyep smejhq psjoeus jey)
suonnyisul 9|qIsuodsal Jo Jaquiny -

‘S80IN
-18s Buluyep smejfq paroeus jey;

s0dd

‘suonn)
-Sul [euoieonpa
‘SLSIUIL [eUO)

Auoyine
Buneuipiood e se NOS

‘uones
-Npa JO SaLSIUIL [BUOJUBD

$92IAIBS 8y} J0} $891d Bul
-UlWIa}ep pue ‘pasuadl| pue
palIpaIooe 8l S80IAISS 9SaU)
Moy pue uonosjoid [el1oos
pue uoneonps Jo piall sy) ul
SAMd 01 papiroid aJe SeoIA

8102 ‘paulep S90S - suonnysul d|qisuodsal Jo Jaquiny - 'suonjeinBal aqeoyddy  -ued s|qisuodsay ‘dSHN4  -4es yoiym Buiuiwisieq §°g
dv pajdope
sanjediounw
%0¢ -020¢
dv pajdope
salyljediounu
%02 :6102 SO9N
dv paydope ‘s
sanlediviunw -S0dd
%0¢ -810¢ "S8NIUNWWOD [e90) ‘fonjod ‘soedioiunw
dV paidope "pajeald OIS Ul S9IIAJSS [e100S [BID0S pUE UONEeD spaau
sanjediounw  mau Jo Juswidojersp S90IMBS  O14109ds Joj Spasu JO -npa ‘y)eay Jo ‘sals| PaLIIUBPI YJIM BUI| Ul SBOIA
%0€ 2102 10} suonIpuodald  Mau Jo Juswdojanap Joj sued uonoy Buiddew BuiobuQ - SoL)SIUIW [elapa4 -UlW [euojued gjqisuodsay -18s mau Joj Buluueld ‘z'g
slouop
‘SOON
$0dd
"SAMd 0} S82IAI8S O uoisiroid ‘sonediolunw foyne 101085 ajeAud
10} S8IIUNWLIOD [BIO] JO SPaBU o BuneuipIood e se NOJN4  PUE [eluawuianob-uou ‘aijgnd
sanijediolu sl ‘Hodes peyelq - Pue senioedeo 8y} Jo MBIAIBAO ‘SaLSIUIL [eUO) S J0 j0adse 8y} wol sQMd 0}
W %0€ :8L0C  -jedioiunw fje ur no aAIsuayaIdwoo ou sl aley} ‘pe -ued ajqisuodsal 74 SO9IABs apiaoid o) sepunw
sepjediolu  paLied sapioeded pue N0 paled Usa] SABY SJUSLUSSISSE  -JoNpuU0d Usaq aAeY sashjeue -Wo9 B0 JO sanioeded pue
-NW %08 :/L0Z SP8dU JO JUBWISSASSY  Uolym Ui saijediolunuu Jo Jaquiny - 20y pe awos ybnoyy usAg  ‘sasiuiW Jayi0 {dSHN4 spaau ay} Buissessy '|'g
INJINIHUNSVYIN
dVIA S11NS3d @d3193dX3 40 LINN/SHOLYIIGNI 3ANIT3Svd SHIANLYVd S3ILILNT ONIQV3 S3AILIAILOV

sanijiqesip yym suos.iad Jo spaau ay} 0} Buipuodsal paanpo.pul S8IIAIBS MaU pue pasolduil sadirIas Bunpsixs ay) Jo Aujiqejieae pue Ayuend




45

sjouop
‘SOON uoies
-Npa JO SBLSIUIW [BUOJUED
"$J0}09S BWOS Ul dn J8s Usaq ‘s0dd

‘padojenap ‘swsiue  aney ABojopoyaw Bulojuow 7N S9IIAIBS
$921A9S J0 Buloyuow  -yoasw Buuoyuow dn 18s aAey Jey) 3y} JO uondnposul Jo Buoy  ‘suonnyisul [euo) Jo Buuoyuow jo waysAs e bul
0202 8y} Joy swalsAg  suonnyisul 9|qisuodsal jo Jaquiny  -UOW 8y} Joj SUOIIpUOd [efie]  -ued s|qisuodsay ‘dSHN4  -onposul pue Buidojgasq GG

paua

-yibuains seoIA

-19s paseq-A

-uNWwod

8y} Jo swWos

sajjijedioiunw

%0¢ Ul :1.20¢

paua

-yibuans $o9IA

z -18s paseq-A)

3 -lunwwoo

N 8y} Jo swos

o sapjijedoiunw .
52 0 . (sjooyos Aue
2 760c Ut -0c0e -puodss pue Aewd ‘sjooyos
sz psus -a.d :suonnyisul [euoneonpa
b m -Uibuas saolA puUe [enuspIsal ‘SeolAles
ES -I9s paseq-A)} uonoajoid [eroos fedioiunuw
= -lunwwos ‘S18)U82 YJOM [BIO0S :SUOIN}
w g ay} JO BWos -sul uoios}old BI00S ‘Swes}
g m sanfedioiunw auloIpaW Ajiwe) ‘sedinIes
= z 30 %0¢ Ul :610¢ Buisinu ‘sisjusd q9H3 ‘uone}
oz paua S10U0p -Iligeyau [eaisAyd pue yyesy
o -yibuass saoIA [BIUSW JO} SIBJUBD :SJBJUBD
SR -19s paseq-A} (018 swe.f ‘SOON Ueay yBnoayy ojqejiene
3 w i -unNWwoo ‘sa|Bojouyos) pue sjeusiew ‘aoeds -oud pajuswajdwi ApuaLnd S8IIAIBS Paseg-Aunwwod)
Iz g 8y} Jo sWos SBOINSS  9|gB[IeAR ‘S82IN0SAI UBWINY) Paud ‘s0da suonn}  SenIIgesIp yim suosiad 1oy
£z sonedioiunw  paseg-Ajunwiwod jo  -yibuans usag aney Sgad 40} sen ‘solbajesis pue -[]SUl PUB S8L]SIUIW [BUOJUBD  S8DIAISS Paseq-A)unwiwiod jo
J09%0E U:gLoz  senioedes panosdw]  -1oedEO 9SOUM SBJIAISS JO JaquINN saljod ‘uoneysibal bunsixg ‘saniediouny pue [eiepa) gjqisuodsay  senoeded Bulusyibusis g
IN3INIHNSYIN
dVIA S1INS3Y A3193dX3 40 LINN/SHOLYIIGNI aANIT3svd SHANLYVd S3ILILNT ONIaV3aT S3ILIANILIV

sanIIqesip ym suos.ad Jo spaau ay} 0} Buipuodsal paanpoyul S83IAI8S Mau pue paaoidull s8dIrIas Buisixa ay} Jo Mijiqeieae pue Ayjend

STRATEGY




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

‘painoes
aJe uolejusws|dul
S)1 10} Spuny pue
spie aipadoyylo Jo
181 8nbiun 8y} uo

‘pejepINo S| spie oipad
-OU}IO0 JO 81| Y "SUOUED e Ul
paijdde jou si I ‘’lonamoH ‘abe
-Yoed oIseg ay} Jo ued [eibaul

U)eay JO SeLSIuIW [euojued
‘ZIN4 ‘H!g Jo uonesapa ay}

uojued
U Ul $80IN0S3J B|qE|IBAR BU)
uIyIm spuny uorpejuswajdu
BuLnoss ‘saloyINe [euojued
UJIM SUOIJE}INSUOD Ul JSi] 8U)
Buisinal pue spie oipadoyuo

810z aalbe suojued ||y spie o1padoyyo Jo 1s1] pajepdn ue sI spie 21padoyo Jo 1sI] SOd@ Ul Sanyjsul 8dueInsul YiesH jo1s1 ayy BuizAeuy "G
"oeAsllewo( pue
0A0|O Ul 43DINN Aq payod 'SOON
‘(810 paseqg-Ajiwey -dns si8uad pue ‘fuess] pue sal|lwe}
‘swelbo.d Aep Jjey o)osIA ‘feBepy ‘ejzny ‘ueiSop ‘sopijediounw 418U} woly uonesedas juanaid
pue Aep ) Hig4 iuAea] 1roN ‘Ballig Mouig ul (senliqesip (e} o 0} saniiqesip [ejuswdojanap
auy} ul sapjfediojunu M 0} ‘HIg4 au) U saiiqesip  -uswdojaAsp Lyim ‘sel}  YNM USIp|iyd pue sapijigesip
30 %0S Ul psonpoaul [ejuswidojoAsp Yiim UaIpliyd  ualIpliyo jo sjualed  -sjujw [eucjued sjqisuodsal UiM UBIPJIYd 10} SBIINISS
s8oIMI8S Joddns Ayrediolunw yoes ui sigjusd 81ed  pue SaNIGesIp YIIM UaIpjiyo 1o} JO SUONBID0SSE a1eakep paseq-Ajunwwod
1202 paseg-Aunwwo)  -Aep paysijgeisa Apuadal Jo JaqunN slajuad aieofep g ate aseyl  Apenoiued) sOda ‘dSYN4  Jo Apgejieae Buoueyug "gg
sOdqQ ‘suoy Hig4 7177 palinbal
"Higd 8y ul payn -n}isul 8Jeay}jesy se sweiboud esoyy Bulpuswe
-Usp! spssu 8y} 0} ps ‘HiIg4 ¥0z7Z Ppue Hig JO uonelapa sy}
-1snipe pue psjenjeas "MOU SJeak g 10} pajusu ‘sol ul sweiboud Buiussios
/10Z  sweiboid Buiusaiog ‘pasedaid podal uonenjea -g|dwi usaq aney swelboid -S|uiW [UO}UBD ‘ZIN4 Juaund 8y bunenjeas “/°g
Sa01BS B0} WOy suonNsul a1esy)jeay Buueld
paljeusq oym sQMd Jo Jequiny - siouop ‘HIgd 7177 Ajiwiey pue yyeay sanonp
‘SaMd -oJdaJ uo siseydwsa |eloads
Jo spasu oljjoads sy} 'SAMd J0 Juswieasy 'SOON  ‘U)esy Jo sausiulW [euojued  UHM ‘SQAd JO SPasU dUj yim
0} 8AIsuodsal aie Ul sBuluiel} papus)ie Oym Sajeroosse ‘panoidwi aq 0} pasu uI| Ul SBOIAIBS 8JBOY}EdY
PONURUOD  S8JIAISS BIBJUJBSH  pUB SISYJOM 8Jedy}jeay Jo Jaquiny - Inq ‘papino.d aie $89INIBS 's0dd ‘ZW4  Bunenouur pue buinosdw "9'g
INJFNIHUNSVIN
dVIA S11NS3d Ad3193dX3 40 LINN/SHOLYIIGNI 3ANIT3svd SHIANLYVd S3ILILNT ONIAQV31 S3AILIAILOV

sanijiqesip y}m suos.iad Jo spaau ay} 0} Buipuodsal paanpo.pul S8IIAIBS MaU pue pasoldwl sadirlas Bunpsixa ay) Jo Aujiqejieae pue Ayend




47

sajoyine
[euojued ay) Aq panoidde se
‘8ouBINSUl yyeay Alojepuew

WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS

m Japun a|qe|ieAe SpIR Jayi0
Iy pue olpadoyio sseooe pue
= "panaIyoe Usaq 194 jou sey U)leay Jo SaLsIuIW [euojued SyBu Jiay) esiosexe ued
= Juswas.be SNSUSSUO0 [UOJUBD 8Y) IN( ‘ZIN4 ‘Hig Jo uoneispa4 ayp  SAMd Yolum ui skem ayj uo
8102 Ul 8Je SUOjued ||y uononisul paledaid  ‘patedaid ussq sey uononasy| SOd@ Ul Seinysul soueINSUl YieaH  uononsul ue Buledsid 0}'S
INJINIHUNSVIN
dVIA S11NS3d @d3193dX3 40 LINN/SHOLYIIGNI 3ANIT3Svd SHIANLYVd S3ILILNT ONIAV3 S3AILIAILOV

sanijiqesip yym suos.iad Jo spaau ay} 0} Buipuodsal paanpo.pul S8IIAIBS MBU pue paroldul sadlrIas Bunpsixs ay) Jo Aujiqejieae pue Ayuend

STRATEGY




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

"S||I4S mau yym paddinba
payJew Joge| ay) Je Juswhojdwa
Buipuly Jo S80UBYD JIBY) BSeaIU
0} SUOINYISUI PUB SIBJUBD 8SaU}

Aq papinoid swelboid uoneyigey
-2 [BUOIIBIOA BY} Ul 8jedioled
SAMd - ‘8INJiIsu| 8dueINsy|
Ayngesiqg pue uoisuad oy pue
‘suolnysul [euoleonpa ‘seniis
-Ul JuswiAojdwia 8y} yym uosiel|
Koy pue Hig4 auy ul pauado
SUONJIISUl PUB SI8}u8d Uoe}|Iq

‘weiboud

UoNe)I|IGeY. [BUOIBIOA 8Y)
Buna|dwod Jaye Juswhojdws
pUNo} OyMm SN 4O Joquiny -

‘slajuao

uolje}l|iqeya. [eUOIIEI0A 0}
paliajal SQMd 40 Jaquin -
‘anysu| souelnsu| Ayjigesiq
puB uoISuad U} pue S|aAg)
|le uo saymnsul Juswhojdwa
‘suoinyIsuI [euoieanpa ‘sia)
-Ud9 uoljeyljigeysl [euoeaon
UsaMIaq pPays!|gelse suonosu
-Uo2 [euonouny Jo Jaquiny -

'S19)U80 UoIeyIq
-BljaJ |BUOIJEO0A JO UONNGLISIP

‘HIg jo uone
-1epa4 8y} uf uoneyjiqeyal
[BUOIJEOOA IO} SIBJUSD IO

ajnsu| souelnsu| A

-l|lgesiq pue uoisuad :uonieanpa
1O SBLSIUIW [BUOJUBD ‘S3IN}SUI
Jusw/hojdwsa |euojues pue |eia
-pa4 ‘Aoijod |e100s pue Joge) Jo

aouelnsu| Ayjigesiq pue
UoISUa JO aJnjlisu| |eiepa 8y}
pue JeyJew Joge| ‘suonnyisul
[BUOIIEINPS UY}IM PB}OBUL0D
ale Aay} Bulinsus pue Hig Jo
uoneJIapa 8y} SSOIO. uole)l
-IgeyaJ [eUOI}BIOA 0} SI8)UBI

0202 -BUa. [BUOI}BIOA JO Jaquinu - [eaiydesfoalb pue JaquinN - SUORN}SUI OU BJe aJay | s0da SBLSIUIW [BUOJUBD PUE [BJapa4 JO ylomau e Bupeain ‘z'9
S0dd
‘sajnjisul Jusw
-fojdwsa [euojue)
‘soluedwod diysinauaidaijue :Korjod
[BI20S PBYSI|E}S® JO JaqUINN - [BID0S pUB JOGE| JO
SoLjsIuIW [euoyue)
'SQMd Jo Jusw
-fojdwe-jjes pue juswAhojdwa ‘Syjelo pue
a|qeure)sns Jo sosfoid pue diysinsuaidanus
swelb0.d o} SaAUSIUI IO} ‘Juswdojanap jo
suoneao||e Jo abejusled - SoLJSIUIW [BUOJUBD
SAMd Jo uawhojdws-jjes
‘pajuswajdwi Buiaq ale ‘diysinausaidanus HIg4 ul ‘dSHNA pue juswAojdwsa ajeyjioe}
sweiboid pue pajdope diysinau  |e100s Jo sposfoid pue swelib  diysinausidanus [e100S 1o} 0} diysinauaidainus [el1o0s
6102 -aidasus [e100s uo uonenbay -oid pajuswajdwi jo Jaquiny - wiopeld paydope/pasedald ‘0dyINg 774 J0 sjopows Buidojereq *}°9
INJFNIHUNSVYIN
dv3IA S11NS3d @3193dX3 40 LINN/SHOLYIIGN aANIT3Svd SYANLYVd S3ILILNT ONIAV31 SAILIAILOV

sanljiqesip ym suosiad 1oy saniunyioddo yuswhojdwa-jes pue uswAojdwe pasueyusg




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

49

aouepinb oibajens sy}
J0 uonejuswa|duwi ayy Joy
uejd uonoe ue pasodo.d

pue 0z0z-G10z pouad
9} 10} HIg JO uohelapa
ay) U1 souepinb Jealed Jo
Juswidojersp Joj 8ouepinb Ay
oibejens papl NOWL oy sOda  -ioyine Buneuipiood e se Bupoe
‘ued sanljiqesip 40 J[eysq uo Juswnoop NOWWA ‘sansul [eaibobepad sonljiqesip
panui S3d 8y} Ul papnjoul pue pa.ed Yum sjuspns Joj souepinb e paledaid sey dnoib ‘suon UIM SJuapns 1o} souepinb
-uod -a1d weiboud souepinb Joale) 1oaled jo swelboid padojpreg  BupjIOm [BI0JOSS-SSOI0Y  -NYISUI [BUOHEONPT  ‘UOIEINPS JO SBLISIUIW [BUOJUBD  J88JIED panuiuod Bulpinold "G 9
"pIay sy} ur suonejnbas Jayjo pue
£o1j0d [e1o0s pue Jogey jo Jaisiuiw "JUBWIBIOJUS
ayy Aq paquosaid syoogs|ni pue ur swajqoud pue Ajepo jo
smejAq paiinbai Jayjo Se ||am se ¥Oe| pajeanal sey ‘010z
‘pejdope Hig4 sy ul sajigesiq aouls uojeysifia| ayj o ol
UIM Su0sJad Jo Juswhojdw3 pue -ejuswajdw] "sjuswpuswe s0da SAQMd Jo awhojdws jusio
Buiuiel] ‘uoneyjigeyay [euones smejAq salinbas 311nq ‘aoeld Ul -1} 2I0W SPJEMO) YIOMBWIEI}
8102 -0/\ U0 MET 8} 0} SJUSWPUSBWY  PUE SME| papusWE JO JaquinN S| yJomauwel) anesiba] 's0da ‘¥dz4 dSHINA ane|siba| Buinosdw y9
"Jamo] A|qe.apIsuod S|
Jojoas ajgnd 8y} ur sQMd
pakojdws Jo Jequinu
8y "SeAluadul Aiojniels
Jopas aygnd  Ybnoayy suonipuoo [ejads
3y} pue jax/ew Joge| uado Japun os|e pue je)iew
ay} ul Jusw/hodws Jo syoeloid  J0ge| usdo sy ur juswiAold
pue swelboid Jo} $aAUSd -Ws punoj sAey sgi\d
-Ul 10} SUOjeYOle J0 % - AUBJ "SUORIpU [eloeds
Japun juswiojdwa pue Io} Jojoas 21jgnd 8y} pue 1esew
Jojoas oljgnd ayy pue 1101085 21ignd 8y -98s 21jgnd 8y} pue jesew Joge| uado ay} Ul sanlIgesIp
19/eW Joge| uado ayy ur pakoid  pue Jexiew Joge| uado sy Ul Joge| uado ay} ul jusw yum suosiad Joj seniunyoddo
8102 -Wa SOMd J0 Jaquinu paseasou]  pakojdwia sgad Jo JeaquinN - -Aojdwie $89s810) ME| BY L s0dd sOdQ ‘Ydz4 Juswhojdwsa Buoueyug g9
INJFNIHUNSVYIN
dv3aA S11NS3d @3193dX3 40 LINN/SHOLYIION 3ANIT3Svd SHANLYVd S3ILILNT ONIAV31 SAILIAILOV

sanijiqesip yym suosiad Joj sapiunpioddo yuswAojdwe-yas pue juswhojdws pasueyusy




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

$0da

‘slayio
pue sajouabe jusw 774
'SJ08 -dojenap |euoibay
-fosd papoddns pue spieme ‘OdyNA
panui "uoiiubooal anp usaIb sinau pajuasaid ‘ssoueleadde o "uoniubooal enp usAIb 10U ‘sinsusaidan diysinau
-Uod -aidasjus sjqisuodsal A|le100g  -gnd ‘sa|ge} punos Jo JaqunN  BJe sinsudidaljud [e1o0g  -US JO SUONBI0SSY {dSHINA -aidasjua [eroos Buowoid ‘6’9
‘SalljigesIp yim
"padueU sinsuaid  uswom senoiyed ul ‘diys SalI|IGesIp YIM UBWOM Lo
panup -1}-00 sanjigesip yim sinsuaid  -anus ajews; Aq pajuswaduul -Inauaidaua Ui uswom snooy [eoads yim diysinauaid
-uod -aJjus ajewsa) Jo sjosfoud g sposloid papoddns jo Jaquiny JO UOISN[OUI JUBIOILNSU| s0dd Od¥INg -8.us ajews) Buibeinooug "g 9
"SoAeIado0d
[e100s 9a.y) 0} papiroid poddng - ‘uonusye anp
uanlb uaaq jou sey diys
‘diys "SaAle  -Induaidauus [e1o0s JO 1ey}
-Inauaidauus aAiesadood Jo uoly  -18dood JO Siaquiaw e OUM 0} JBJILUIS [SPOW SSauIsng
penui  -owoid ybnoiyy padojeasp diys SO JO Jaquinu pue saAle e se diysinsusidalua diysinauaidanus
-uo9 -Inauaidanua [e190s Jo [9poj\ - -18d00o pauoddns Jo sequiny - 9ARRISdo0d Jo souelodw| s0dd OdyN4 aAieJadooa Buibeinooug /9
s0dd
‘salyediounw
"S[1ouNn02 ayiedu) Jo san ‘suosJad
-IAoe ybnouyy panosdwi sanius
SSOUISNG PUB S8jN}ISUl JUSW ‘paysI|qelse "NOIW4 Jo anieniul ssauIsng SaMd Buikojdwa jo sabejuen
-fojdwie ‘suonnyisul uoneanpe  s|1UN0o aypedi) Jo Jaquiny - @Y} uodn pasedeid usaq -pe 8y} pue sejenpelb Jo salo
Jaybiy usamieq sdiysiaunied - sey zz0z-¢10g pouad ey} ‘s fuoyne  -Us1adWOD BU} LM SNU} LBy}
‘sebejusoiad Ul passaidxa 10} Hig o UoeIapa4 ay) ul -psul juswhoidwe  Buneuipsood e se Buoe NOWL Buizueyjiwe} ‘sgmd 4o Jusw
‘paysI|gelse SaNua SSaUISNg  Saljijus SSauIsNg pue suonnyls - uoneanpa Jaybiy Jo Jusw -Aojdwis Jo ainpado.d ay} Ul
panup pue uoneonpa Jaybiy Jo suoly  -ul uoieanps Jaybly usamiaq  -dojaaap Joy souepinb 916 ‘uoneanpa ‘uoy  suosiad ssauIsNg pue SIS
-uod -Nyjsul usamjaq uonesadoo) - paysi|gelss uonesadoo) - -8)enS pap Juswnaopy  Jaybiy Jo suonnyisul -BONPA JO SeLjSIUIW [euojue)  -ui juswhojdwsa Buipnou) "9'9
INJFNIHUNSVYIN
dv3IA S11NS3d @3193dX3 40 LINN/SHOLYIIGN aANIT3Svd SYANLYVd S3ILILNT ONIAV31 SAILIAILOV

sanijiqesip yym suosad Joj sapiunpioddo yuswAojdws-yjas pue yuswhojdwas pasueyusg




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

51

"sjybu J1ayy
Inoge pajeanps SaMd -

‘pajuswsjdwi sgMd
1o} Joddns pue uonosyo.d

"sobejusdlad ul passa.d
-xd sjybu Jiayy 1noqe
SAMd Jo ssauaiemy -

samd
Jo} yoddns pue uonposjold
‘uonuana.d Jo sweiboid

‘€L0C Ydien

Ll UO p[ay JuswuIdnog)
H!g4 8y} Jo uoisses G/
au} Je (¢1/gz "ON Hig4 jo
apaze9 [eloyo) psydope
81aM (£1,0Z-€1.0g) Sous|OIA
alsawop Buequiod pue
Bunuanaid Abajens sy
Japun SalIAIJOe JO UONE)
-uswa|dwi Joy uejd uonoy
Buifuedwoooe ay) pue
(2102-€1,02) ous|oiA 01}
-sawiop Bunequiod pue bul
-Juanaid ABajens v 'samd
196.e) sweiboud asay)
UOIUYM Ul JUSIXS By} UO Elep
ou sl aJay] "Bulioyuow
pue uonejuswajdwi Jiay
0] yoeoudde olwa)sAs e s
SYOE| Jeym inq ‘padojenap

SOON
$0da

‘salsIuIw
[BUOJUED pUE [BISPS)

HiIg4 a1us) Japuag

Bunjoen uewny
pue aousjoiA buequiod Aba
-]eJ}s Juaung ay ul swelboud

asay) Bunesbsyul pue Buiolyes

uewny Jo sous|oIA ‘esnqe
‘Uone)iojdxs JO SWINOIA BIeM

oym SaMd 10 uoneibaulal pue

Kianogai ‘poddns ‘uonosoid
‘uonuanaid Jo swelboid Bu

panunuod ‘uonuanaid Jo swelboid - padojaAap jo Jaquiny - usaq aAey swelboid a|gisuodsal Jayi0 -Juswa|dwi pue Buidojareq 1/
LINIWIFYNSYIN
dv3IA S11NS3d A3193dX3 40 LINN/SHOLYIIANI 3ANIT3svd SYANLYVA S3ILILNT ONIaV3 SAILIAILOV

pajuaaid sanijiqesip yym suosiad jsuiebe aauajoIA pue asnqe ‘uoneyiojdxy




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

"J0o0j0.d pajdope ; wioped
UOWLIOJ B U0 paseq sSgd 10}
aouepodwi jo seyep paziubooal

‘suonniasul
a|qisuodsai Jo saniAnoe julof Joy
|090304d / wioped paydopy -

"suoljeziueblo Jayjo

Aq uaepspun sapiAnoe Buielo
-WBWIWO0d 8y} Ul uiof suopnysu
"sweiboid aanoadsal Jiay) Aq
pabesiaus Ajleayioads jou aie
sAep aAnBIOWSWIWOD ‘IOASMOH
"sajep Juepodwi Jo uonelo

uonejuswaldwi A6syeng
SOON @Yt Jo abieyo ul suonnysul

SjUSWINIOP [euol)
-eusiul yym aoueldwoo
ul SQMd 10} douenodwi

AjleuoneuIBU |8 SjelowsL ‘skepan}  -wawwod ul ajedioiled suon pUE SaLISIUIW [euojued 10 sAep anjelowaw
panunuod -W09 suopnysul ajqisuodsay  -elowawwod Jo isi| paydopy - -njisul 8|qisuodsal ay} Jo 1Sop 'SOdQ  pue [esopa} d|qisuodsal ||y -wod Bupnpolu| ‘z'g
‘SQMd Inoge
Buisies-sseuaieme bunowo.id
20eds BIpaW puEB SJUBJUOY
elpsw pajsnipe jo abejuadlad -
Samd
spJemo) soipnlaid sjeulwije
0} Buiwie pue aygnd |essusb
‘pejsnfpe soeds  Bupebie) subledwes pue sen;
EIpSW pue Sjusuod BIPSIA - -Ajjoe Jeuonowold Jo Jaquiny -
'SOMd  ‘eoipnfeid sjeuiwip o) Buiwe  PRI9A0 Ajuaiolyns jou si so1p
Inoge saipnfeid sjeujwi|s o) S)U8JU0D BIPAW JO JaquInN - -nfaud jo anssi 8y} Ing ‘saMd
Jopio ur aignd |esaush Bunabley Aq paJsjunoous swaejqosd
subledwed pue saniAloe [euol ‘swelb 8y} inoge Hodas se0p BIPS s0dd
-owoJd snouea pajuswaldwi - -oid pejuswaldwi Jo JequnN - "S}o8foud ujyyim pajussidul
Allensn aue saniAnoe asay) WY
'SQMd Inoge soipnlaid sjeu ‘saniAnoe [euonouwold Inq ‘sQ\\d Inoge soipnfeid SOMd
-Iwije 0} subledweo pue swelf  psjonpuoo pue suejd }OM JIsy)  Sjeulwi[e pUe sSeusleme asiel ‘sjeino eip 1noge soipnleid jo uon
-0Jd Juswadwi S}epNO0 BIPSW Ul PSONPOJIUI SABY JBY) SUOKN) O] SSIIANOE Juswajdwi Suopn)  -8W JBY)0 pue SeolAIes -UILIS SpJemo) subied
PSNUIUOD  pue suonN}Isul Bjgisuodsal |y - -lisul 8|qisuodsal Jo JequinN - -lsul ajqisuodsal 8y} JO 1SOp Bunseopeolq 21jgnd sausiuIW )y -Wwed Bunuswajdw) '}'g
ININIFHINSYIN
dvaaA S17NS3Y d3193dX3 40 LINN/SHOLYIIGNI 3aNIT3svd SHANLYVd S3AILILN3 ONIAV31 SAILIALLOV

sJalLIeq [ea1BbojoyaAsd pue jeanyna pue aaipnfaid jo uoneuiwiid spiemo} Aijiqesip Jnoqe ssauateme aljgnd buisiey




53

SyBu J1ey} o Uoios)

UMM USWOM Jsulefie 80us|oin -01d Ul 8OUEJSISSE %08S

Jo sesed papodal Jo Jaquuny - pue ous|oiA Joda) pue

8z)ub029. 0} MOY Ul 31}

"SSIIGESIP Yim Uswom ‘sbuiuren ayy Aq -1ligesip ypim usom bul

Buowe pue suonnysul 8jqisuods  pasenoo suosied Jo Jequiny - 'sbujufes esay} -}eanpa ‘safligesip yjim

-8l 8y} ul panoidwi sI sanijigesip JO SN0} B} JOU SEM UBLIOM uswom Jsuiebe aous|

UHM uswom jsurebe aousjoin ‘subled jsuieBie aous|oiA Ing ‘pajusius)d -01A Jnoge subiedwed

peaNURUOD  JO UOHEJLUSPI PUB UOJUSABL  -WED pajuswajdwi jo JaquinN - -Wi udaq aAey sBululel; swos s0dd saujsiuiwW Iy olgnd Bunuswsidw "g'g
‘sbuures ayy ur Bu SAMd 0

-jedionued suosiad Jo Jaquin - SJ8)U8d JBpues) ‘Jods pue  sanssi audads-tepuab Jo

"anss| siy) pajabie) AjjenJed SOON ainyno ‘uoneonpa ‘Aoljod  Buipuejsiepun anoiduwil

‘sweJboud Buluie Jusw ‘swelb Ajuo Asyy 1nq ‘payusws|duul [BI20S ‘Y1|eay Jo SausIuIW 0} sweiboud Buuien

panupuod  -ajdwi suonnsul 8jqisuodsal ||y -0Jd pajuswiajdwi Jo Jaquin - usaq aney sbuiulel; awos 's0dd [BUOJUED PUE |BI9P34 Bunuawaldwi g

WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

"sauljepIinb jo uonesedaid
pUE UoIewLIojul JO UoRNGLSIP
10} pasn sjewlo} Jo Jaquiny -

‘f1063120 "Sjeuwo} sjeudoidde ur uoy
"SJEWIO} BIGISSO00. Ul AyjiqesIp JIaY} Uo peseq sqpg  “EWHONU! 0} UaAIB st uojjuale ou SAMd Jo sdnoib pasayip
suonebjqo pue sjybu Jisy) Jnoge 10 suoneBijgo pue syybu sy pue ‘pajepdn Aieinbal ale ey SOON 0} pajsnipe ‘sjeulioy
UOIJBWLIOJUI SS8298 UBI SOMd - uo saulEpPING Jo JequIny - sauljapInb aAIsusyaldwod ou ajeudousdde ur sgpd Jo
ale a1ay} Ing ‘sgpd Jo sdnolb 's0dd sybu 8y uo saulepinb
‘saulepinb ajeldoidde ysijgnd ‘SeOpUSJE JO JAquIN - uleuso Joj Jo syybu oyioads uonejuswaldwi ABsieng Bunjelp pue suoneb
pue suoiebijqo pue syybu sy} uo sauljapinb paonpoud pue ‘syppno eip  ay} Jo abieyo ur suopnyisul -I|qo pue sybu Jiay
1noge Samd Joy sbuure oo ‘sbuiuies sbuiuiel; psjuswajdw 8ABY  -8W JBYJ0 PUB SBOIAISS pue Sal}SIUIW [BUOJUBD 1NOQE SalI|IGESIP YIM
panupuod  -ads juswiajdwi suonnsul ||y - pajuswa|duil Jo JaquinN - suoinyisul d|qisuodsal |elanss Bunseopeoiq olignd  pue [elepa) s|qisuodsal Iy suosiad Buneonp3 g9
ININIFHNSYIN
dv3IA S11NS3Y @3193dX3 40 LINN/SHOLYIGNI 3aNIT3Sve SYIANLYVd S3ILILNT ONIQV31 SAILIAILDVY

STRATEGY

sJalLIeq [ea1BbojoyaAsd pue jeanyna pue aaipnfaid jo uoneuiwiid spiemo} Aijiqesip Jnoqe ssauateme aljgnd Buisiey




WITH DISABILITIES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS
(2016-2021)

STRATEGY

"swieiboid sy} ul pa

-pnjour s0da j0 Jaquinn - IS0 ¥dz4 (
. *0}9 ‘Jusw
WETN) OdtiNd -dojanap 108foud ‘sessauisng
pue juswdojanap 108(oid 194 dn-pess ‘swelbo.d Buiures
‘sassauisng dn-1els ‘subiedwed ewbns-nue)
'SOdQ Jo san Joj sweiboud ‘sbuiuren s0dd ‘dSHNA sweiboid poddns ybnoayy
-1oeded Buiusyibuans spJemo} ‘subledwed ewbns-nue ‘pajuswajdwi sanljigesIp yim suos.ad Jo
penupuod  YJom suopnyisul gjqisuodsey  psjuswaldul Jo Jaquiny - usaq aney sbuiulel} swos ‘SaL)SIUIW [BUOJUBD ZWN4  senoeded Buiusyibuang ‘G'6
Jayjo ay; uo siauyed
[BUONRBUIS)UI PUE BPIS BUO
‘slaupled ‘Ajlenpiaipul Uo SQdQ Pue Hig Jo uoness
[euoneussjul Buinjoaul swelboud ‘siopjoyaxels 40 Jayieboy Jsype ‘sOd4q pue -pa4 8y} Jo suonNISUl By}
Juswajdwi ‘sQdQ Yim uoness pepnjoul Jo JequinN - Suonniisul Bunabie) ‘pajusw usam}aq uoreladood [euon
-dood ul ‘Ajlenpiaipul Jo Jayebo) -g|dwi usaq aney poddns Sel)sIulW [euojued  -eulajul Jo swelboid Bunow
panuiuod ‘suonnynsul ajqisuodsal ||y ‘sweibo.d jo Jaquinp - [euoneuIsUl Jo swelboid SOdd pue [esepa) |qisuodsal ||y -04d pue Bunuswaidw| ‘v'6

siouop
'SAMd 40 Snjejs sy}
"pojeald eale 0} SUOINQUIUOD pue suonesado ‘s0da s0da bu
siy) Buiutenob suonejnbai |ebs) siIsk  nisy) ojul ybisul syl SI 818y} -1SIX3 8y} JO 8INjoNuIS 8y} pue
8L0Z  JOJUSW)ORUS JO) SUONHIPUOIBIJ  -[eue uolenyis pasedaid Ing ‘s0dq Auew aie a1y ‘dIN4 dSHn4 uonenyis ayy buizAleuy ‘¢'6
"uon paquosaid se
"palojluow SI SaMd -edioued Jiayy jo Buriojuow Aygesig Joyjusw  sgANd Jo sniels ay) Buioaye
JO SNJB}S 8y} J0} BOUBAS|AI JO onews)sAs ou si aJay) ‘s8ssad -UIBA0D) Higq aypjo 8o $8ss800.d Bunpjew-uoisioap
$95$900.d Bunjew-uoisioap paulep -0Jd Bunjew-uoIsioap ay} ul Jojpue Ayoyine Buieuip ay) ur aredioned sda
panuiuod ay) Ul sOdQ jo uonedionieq  ABojopoyiaw Buuoyuopy  sjedidnied sodq ybnoyy usag s0dd -1009 ‘JUBWUIBA0S) Hig4 1eyy ains Buyep “z'6
‘pajuswiajdwi Ajjus)sisuoul
"painsua sgMd s uonjebijqo Jey; ‘sassaoold Aigesiq Joj Jusw
JO SNJB}S 8y} Jo} BoUBAS|a) JO Buiyew-uoisioap ayy ul SQMd SOON  -UI8A09 Higd 8y} Jo 80 SAMd JO Snjels ayy
s8ss9204d Bupjew-uoIsiap JUBW  BpNJoUl O} SUOKN}ISUI JUSWIULIB Jojpue Ajuoyne Buneulp  Bunoaye suoisioap ul SGMd
1102 8y} Ul SO JO uonedionied -noop Buipuiq peydopy  -A0b jo uoneBiqo sy} sydsaq 's0dd -J00J {JUBWUIBAOS) HiIg4 o uonedionied Buunsug “| 6
ININIFHNSYIN
dv3IA S11NS3d A3193dX3 40 LINN/SHOLVIIGNI 3aNIT3sve SYANLYVA S3ILILN3 ONIQV31 SAILIAILDVY

padjuesenb sassaso.d [e120s Jje ul uonedionied vy} pue pausyjbuails sodd 40 senidede)




FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS

STRATEG% W2|BH12|S§(E;\2L\1T|ES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

5. MONITORING AND EVALUATION OF THE
STRATEGY'S IMPLEMENTATION

The plan for the previous strategic period was to establish a special office of the Government of the
Federation BiH to deal with issues concerning disability. Even though the Government of the Federation
of BiH on its 90" session held on 4 December 2013 issued a Decree establishing an Office of the FBiH
Government for Disability, this Decree was never implemented. Federation of BiH, therefore, still does not
have a coordinating authority or any other inter-ministerial and cross-sectoral mechanism for monitoring
of the situation concerning disability and implementation of the strategic documents on disability, which is
mandatory under the Convention.

Bearing in mind the importance assigned to disability issues in the context of European integrations, the
complexity of this strategic document, and the importance of monitoring of the implementation of the Strategy,
as well as the situation in the Federation of BiH in the field of disability, the Government of the Federation of
BiH shall undertake the following activities in the upcoming period:

e establish an inter-ministerial and cross-sectoral coordinating authority of the Government of the
Federation of BiH in charge of monitoring, directing and implementing activities defined under this
Strategy, within three (3) months as of the adoption of the Strategy.

* implement the Decree establishing an Office for Disability of the Government of the Federation of
BiH, which was issued on the 90" session of the Government held on 4 December 2013, within six
(6) months as of the adoption of the Strategy.

The coordinating authority, as a permanent body of the Government of the Federation of BiH, will gather data
and prepare annual reports and updates on the implementation of the Strategy. The coordinating authority
shall be comprised of representatives of all ministries and non-governmental organizations who participated
in the development of the Strategy.

Evaluation of the Strategy’s implementation and any proposed revisions thereto shall be undertaken by the
coordinating authority in the third year of the implementation, or earlier if required.
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6. IMPLEMENTATION OF THE STRATEGY ON
THE CANTONAL LEVEL

Bosnia and Herzegovina, as a democratic state governed by the Constitution of Bosnia and Herzegovina,
with Federation of Bosnia and Herzegovina (comprised of federal units - cantons) as its integral part, must
comply with the provisions of the Convention and documents, policies and strategies of the Council of
Europe.

Having ratified the Convention, Bosnia and Herzegovina undertook the obligation to ensure that persons with
disabilities can exercise their human rights and fundamental freedoms without discrimination on the grounds
of disability and that obligation extends fo all parts of federal states without any limitations or exceptions.

Bosnia and Herzegovina is a member of the Council of Europe and as such must advance at all times
the core objectives of the Council of Europe, to wit: strengthened cooperation and unity on the European
continent, preservation and promotion of human rights and fundamental freedoms, democracy and rule
of law. The Council of Europe has adopted strategic documents on disability successively. Among earlier
strategic documents of the Council of Europe is the Action Plan to promote the rights and full participation of
people with disabilities in society: improving the quality of life of people with disabilities in Europe 2006-2015.
It is expected that the new strategic document will be adopted by the end of 2016. The draft of this document
is available and this Strategy complies with its standards, guidelines and principles of action.

However, in accordance with the constitutional and legal structure of the Federation of BiH, jurisdiction in
certain matters is divided between the federal and cantonal authorities, whereby some matters fall under the
exclusive jurisdiction of the Federation of BiH or the cantons, while jurisdiction for some matters is shared.
In case of shared jurisdiction, cantonal and federal governments agree on permanent basis. This implies
a partner relationship. In addition to agreements on permanent basis, when laws and other regulations
applicable in the entire territory are concerned, Government of the Federation of BiH must respect cantonal
jurisdiction and take into account different situations in different cantons and leave room for flexible
implementation of such regulations. On the other hand, matters that do not fall within the jurisdiction of the
BiH institutions, Government of the Federation of BiH or units of local self-governance (municipalities and
towns) in line with the Constitutions, are under the cantonal jurisdiction. In accordance with the Constitution
of the Federation of BiH, cantons must implement Federation policies and bylaws and participate in the
drafting thereof. In that context, each canton, in compliance with the Constitution of the Federation of BiH,
is expected to address an inter-cantonal committee for coordinated approach to inter-cantonal matters,
and for consistency on matters implicating interests outside their respective borders. Considering that this
committee has never been established, such matters can be resolved only through agreement between
cantonal governments and assemblies at the cantonal level or through coordination of the Federation of BiH
with the cantonal assemblies on the issues of importance for the Federation of BiH or the state.

Since the Strategy defines further action in matters concerning disability in the Federation of
Bosnia and Herzegovina, cantonal governments are expected to adopt their own action plans for
implementation of the Strategy within six (6) months as of its adoption, taking into account priorities
and needs of persons with disabilities in their local communities. Cantons that have adopted action
plans for the previous strategic period, will adopt new plans in alignment with the Strategy upon the
expiry of previous action plans.
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7. COSTS OF IMPLEMENTATION OF
THE STRATEGY

Funds required for implementation of the strategic objectives and activities shall be secured by the ministries
and institutions in charge, and each shall propose, within their respective budget and the relevant budget
code, a module for the financing of activities assigned to them by this Strategy. Efforts shall be invested
towards securing additional funds from donors and development projects, such as IPA projects and other
funds.

Upon the adoption of the Strategy, the Government and the Parliament of the Federation of BiH shall make
provisions for the signing of the cooperation protocols for cross-sectoral activities. The coordinating authority
of the Government of the Federation of BiH for monitoring, directing and implementing activities under this
Strategy shall advise the responsible ministers in the Government about the importance of planning and
allocating appropriate funds for the implementation of the Strategy towards securing financial means from
different funds and donations.

8. EXPLANATION

a) Legal foundation

There is no explicit legal foundation for the Decision adopting the Strategy for advancement of rights and
status of persons with disabilities in the Federation of BiH, wherefore the Decision was based on Article 19,
paragraph 2 of the Law on the Government of the Federation of BiH (Official Gazette of FBiH No. 1/94, 8/95,
58/02, 19/03, 2/06 and 8/06), which foresees that a decision may govern specific matters or define measures
undertaken by the Federation of BiH and govern matters that are otherwise not governed by a decree.

b) Reasons for the Strategy

Bosnia and Herzegovina and its entities must harmonize their legislation and policies with the ratified
international documents and the applicable disability-related European standards. Along those lines,
the Council of Ministers of Bosnia and Herzegovina adopted in May 2008 the document titled Disability
Policy in Bosnia and Herzegovina (Official Gazette of BiH No. 76/08). Through this document, Bosnia and
Herzegovina adopted a new approach to disability based on human rights and the social model of disability,
in line with the international norms and practice of EU countries. The overall goal of this Policy is to ensure
that all persons with disabilities can achieve their full potential, independence, productivity and participate
in the society equally with others in the most productive and most accessible environment in which they are
respected and treated with dignity.

Entity governments and all levels of government were obliged to adopt implementation documents for
the Policy. Therefore, on 15 October 2009, the FBiH Government, acting within its mandate, adopted the
Strategy for the equalization of opportunities for persons with disabilities 2011-2015 in the Federation of BiH.
This strategy was the first implementation document based on the approach to disability in the Federation of
BiH, in compliance with the relevant international and European documents on disability and the Policy itself.

Considering that the implementation period for this strategy has expired, the FBiH Government issued the
Decision appointing a working group for the preparation of the disability strategy 2016-2021 in the Federation
of BiH (Official Gazette of FBiH No. 22/16). The working group was comprised of the representatives of
federal ministries dealing with the issues of importance for persons with disabilities, to wit: Federal Ministry
of Health, Federal Ministry of Education and Science, Federal Ministry of Physical Planning, Federal
Ministry of Transport and Communications, Federal Ministry of Labor and Social Policy, Federal Ministry of
Development, Entrepreneurship and Crafts, Federal Ministry for the Issues of Veterans and War-Disabled
Veterans of Defensive Liberation War, Federal Ministry of Culture and Sport and Federal Ministry of Finance,
and representatives of the Fund for Vocational Rehabilitation and Employment of Persons with Disabilities.
Respecting the principle that decisions concerning persons with disabilities may not be enacted without their

57



58

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS

STRATEG% W2|I)le|s§(8)\2u1ﬂ£s IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

participation, the working group also included representatives of the Council of DPOs in the Federation of
BiH and representatives of war-disabled veterans of both military components in the Federation of BiH. The
preparation of the Strategy was supported by UNICEF Bosnia and Herzegovina.

c) Principles of the Strategy

Underlying principles of the present Strategy were adopted from the Convention and other European strategic
documents on disability, to wit: independence (PWDs must be allowed to achieve the highest possible level
of independence in all aspects of life), free choice (PWDs must be allowed to make their own decisions
based on their own free will whenever possible), full participation (PWDs must be enabled to participate in
all activities and all aspects of social life), equality (persons with disabilities should enjoy the same/equal
opportunities as others) and respect for dignity (inherent dignity of PWDS must be respected).

d) Explanation of the proposed legal mechanisms

Taking into consideration that many of the objectives of the earlier strategic document on disability in the
Federation of BiH were not implemented and that Bosnia and Herzegovina received the first draft of the
Council of Europe Disability Strategy 2016-2021 in preparation of the present Strategy, which BiH as a
member of the Council of Europe must integrate in all its programs and strategic documents and report
accordingly, the Working Group decided that the following documents should serve as basis for the formulation
of objectives and activities, in addition to national and international legislation: Report of the Analysis of the
implementation of the Strategy for the equalization of opportunities for persons with disabilities 2011-2015 in
the Federation of BiH, Recommendation of the Council for PWDs of Bosnia and Herzegovina for improved
implementation of strategic and action documents on disability at all levels of government in Bosnia and
Herzegovina of August 2015, EU Disability Strategy 2010-2020 and the Council of Europe Draft Disability
Strategy 2016-2021. Legislative framework and strategic foundation are explained in the first chapter.

In compliance with the Council of Europe Draft Disability Strategy 2016-2021, a decision was made to define
an overall objective for the Strategy with priority areas and specific objectives for each area. The second
chapter provides an overview of the situation in all relevant areas responsible for the implementation of
the planned activities, as an analytical introduction to objectives and activities, to wit: education, health,
accessibility, vocational rehabilitation and employment, social protection and culture and sport. For each
area an overview was given of the current and missing legislation and strategic documents, with a summary
of the current state of affairs and future priorities. This summary is important for the monitoring of progress
in the area, which is expected with the implementation of strategic objectives.

The third chapter describes the overall objective and the specific objectives of the Strategy. The overall
objective is determined based on a long-term, all-encompassing vision. The result to be achieved within the
strategic period is nevertheless defined, requiring dedication of both society and system, which is reflected
in fulfillment of their obligations towards persons with disabilities.

Specific objectives of the Strategy are not determined for each area of significance for the status of persons
with disabilities, as was the case with the previous strategy, but based on identified problems and priorities of
persons with disabilities in the Federation of BiH, as well as obstacles and problems in each area that restrict
or prevent persons with disabilities from satisfying their needs, putting them in an unfavorable position and
thwarting their full and effective inclusion. This approach promotes and introduces a mandatory cross-sectoral
implementation of some activities foreseen by the Strategy, to be coordinated by the responsible ministries
of health, education and social protection. The Strategy also foresees a more efficient engagement of the
ministries of physical planning, transport and communications, as key institutions for inclusion of persons
with disabilities and their participation in all aspects of social life. Therefore, the specific objectives of the
Strategy are defined along the following priority issues:

+  Equality and non-discrimination

. Accessibility

. Inclusion

. Prevention and early intervention
. Support and protection

* Raising awareness among the public and overcoming prejudice and stereotypes

*  Improving capacities of DPOs.
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Rationale behind specific objectives is summarized and followed by the list of activities comprising each
objective:

There are nine (9) specific objectives as follows:

1. Improved status of PWDs through enhancement of legislative framework and guaranteed legal
support and protection of rights of persons with disabilities. Legislative framework in most part is
unfavorable and not beneficial for the status of persons with disabilities. Legislation is the best
guarantee of sustainability of good quality mechanisms. Analysis of compliance of the legislation
with the Convention and adoption of new regulations is foreseen under this objective.

2. Improved accessibility for persons with disabilities through elimination of architectural and information
and communication barriers as a crucial step towards full inclusion of persons with disabilities in the
society. Removal of barriers is a precondition for inclusion of persons with disabilities and their
personal and social affirmation. Activities to achieve this objective pertain to all types of barriers in
every area of life.

3. Persons with disabilities included in all areas of social life on an equal basis with others, especially in
the field of education, culture, sport, and public and political engagement. This objective is the most
comprehensive of all objectives and is comprised of the biggest number of activities. Implementation
of activities comprising this objective will produce a model of inclusion of persons with disabilities in
the society.

4. Improved programs of disability prevention and early detection and intervention. Early prevention
and intervention may influence the effects of disability. Therefore, programs and activities in this
context are very important for the development of an effective disability policy.

5. Quality and availability of the existing services improved and new services introduced responding
to the needs of persons with disabilities. This area is crucial for all aspects of life of persons with
disabilities and their families. Given the lack of community-based services and the fact that available
social services do not respond to the needs of persons with disabilities, activities comprising this
specific objective should change the situation for the better.

6. Enhanced employment and self-employment opportunities for persons with disabilities. Best results
in the previous strategic period were achieved in this area. The plan for the next strategic period is to
improve ongoing programs and introduce new programs for employment of persons with disabilities,
in particular vocational rehabilitation programs.

7. Exploitation, abuse and violence against persons with disabilities prevented. This is one of the
priorities of the Council of Europe Draft Disability Strategy 2016-2021. Two activities in the present
Strategy are related to the strategy for combating violence and human trafficking.

8. Raising public awareness about disability towards elimination of prejudice and cultural and
psychological barriers. Creating favorable environment for persons with disabilities should be a
permanent mission of all stakeholders. Prejudice and psychological barriers imposed by the society,
and even by persons with disabilities themselves, have a great impact on the inclusion of persons
with disabilities and achievement of their full potential.

9. Capacities of DPOs strengthened and their participation in all social processes guaranteed. The
system of DPOs in the Federation of BiH is highly unregulated. Activities comprising this specific
objective should ensure compliance with the obligations defined in the Convention, and introduction
of a regulated, good quality model of organization and work of DPOs and their cooperation with
public institutions, as well as international organizations.

The fourth chapter provides an overview of the operational plan of activities defining leading entities
and other involved entities, baseline, indicators/unit of measurement, expected results and year of
implementation. The plan is presented in a table for a clearer view of what has been planned and
what has been achieved in order to make monitoring and evaluation easier.

The fifth chapter deals with the monitoring and evaluation of the Strategy, primarily through inter-ministerial
and cross-sectoral coordinating authority in charge of monitoring, directing and implementing activities
defined in the Strategy. This coordinating authority will be comprised of representatives of all ministries
and sectors that participated in the preparation of the Strategy. Coordinating authority will collect data and
prepare annual reports and updates on the implementation of the Strategy. This should ensure continuity
in the approach and consistency in the implementation of planned activities and formalize cross-sectoral
approach and responsibilities in the field of disability. Considering that the issue of disability and the status
of persons with disabilities is a complex one, particularly in BiH society, the Decree establishing an Office

59



60

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS

STRATEG% W2|I)H12|5§(E;\2L\1T|Es IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

of the FBiH Government for Disability, adopted on the 90™ session of the FBiH Government on 4 December
2013 will also be implemented.

Sixth chapter deals with the implementation of the Strategy on the cantonal level. A public debate was held
about the Draft Strategy in the FBiH Parliament, in compliance with the constitutional provisions defining
shared and exclusive jurisdiction of the Federation and cantons and their obligation to decide on jurisdiction
through agreement and harmonization, aiming to ensure that both levels agree on the Strategy objectives
and are willing to participate in their execution. Representatives of all levels of government in the Federation
of BiH were invited to attend the public debate, as well as representatives of DPOs. Even though many
representatives did not take part in the public debate, they had an opportunity to review the Draft Strategy
which was sent to them by e-mail and to send their feedback. Considering that the Strategy regulates issues
of relevance for disability in the Federation of BiH, it was proposed that cantonal governments adopt their
action plans for the implementation of the Strategy within six (6) months as of the adoption of this Strategy,
taking into account priorities and needs of persons with disabilities in their local communities.

e) Costs of the Strategy implementation

Financing of the Strategy implementation is explained in the last chapter. Namely, each responsible ministry
will allocate funds from their budget for activities assigned to them in the Strategy. Efforts shall be invested
towards securing funds from donors and development projects such as IPA projects and other funds.
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Annex 1.

LIST OF REGULATIONS TO BE CHECKED FOR COMPLIANCE WITH THE CONVENTION
AND REGULATIONS YET TO BE ADOPTED

Area

Regulations to be

checked for compliance  Deadline

Regulations to be  Leading entity/ other

Deadline

with the Convention adopted entities involved
Law on Health Protection
(Official Gazette of FBiH
No. 46/10 and 75/13)
Law on Health Insurance
(Official Gazette of FBiH
No. 30/97, 7/02, 70/08 and
48/11)
Law on the Rights,
Healthcare Obligations and 2019
Responsibilities of Patients
(Official Gazette of FBiH
No. 40/10)
Law on the Protection
of Persons with Mental
Disorders
(Official Gazette of FBiH
No. 37/01, 40/02, 52/11
and 14/13)
Framework Law on Three cantons did not
Preschool Education in harmonize their laws
Bosnia and Herzegovina with the Framework
(Official Gazette of BiH No. Law on Preschool
88/07) Education in BiH
(Official Gazette of
BiH No. 88/07), to
wit: Central Bosnia,
Herzegovina-
Neretva and West
Herzegovina Cantons
All cantonal laws governing Three cantons did not
preschool education. harmonize their laws  Responsible bodies
with the Framework of the legislative and in line with
Law on Secondary executive branch in statutory
. . Vocational Education  the cantons of the obligations
Education continued Federation of BiH

Framework Law on
Primary and Secondary
Education in BiH (Official
Gazette of BiH No. 18/03)

All cantonal laws governing
primary and secondary
education

and Training in BiH
(Official Gazette of
BiH No. 63/08), to
wit: Central Bosnia,
Herzegovina-Neretva
and Canton 10.

Laws on adult
education are yet to
be adopted in four
cantons: Posavina,
Central Bosnia,
Herzegovina-Neretva
and Canton 10.
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Area

Regulations to be
checked for compliance
with the Convention

Regulations to be

Deadline adopted

Leading entity/ other
entities involved

Deadline

Education

Framework Law on
Secondary Vocational
Education and Training in
BiH (Official Gazette of BiH
No. 63/08)

All cantonal laws governing
secondary vocational
education and training

Framework Law on Higher
Education in BiH (Official
Gazette of BiH No. 59/07
and 59/09)

All cantonal laws governing
higher education

Strategic adult education
development platform in
the context of lifelong
learning in Bosnia and
Herzegovina for the period
2014-2020

(Official Gazette of BiH No.
96/14)

2020

Strategic guidance for
development of career
guidance in the Federation
of BiH for the period
2015-2020 and the
proposed action plan for
the implementation of the
Strategic guidance

2020

Strategic plan for
improving early childhood
development in the
Federation of BiH 2013-
2017

Strategy for preventing
and combating domestic
violence 2013-2017

2017

Strategic guidance for
development of higher
education in the Federation
of BiH 2012-2022

2022
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Area

Regulations to be
checked for compliance
with the Convention

Deadline

Regulations to be
adopted

Leading entity/ other
entities involved

Deadline

Accessibility

Physical Planning

Decree on spatial
standards, urban and
technical conditions
and norms to
prevent the creation
of architectural

and urban barriers
for persons with
diminished physical
abilities

Cantonal ministries of
physical planning
(except for Zenica-
Doboj Canton)

4 quarter
2017

Transport and Communications

Law on Communications
(Official Gazette of BiH No.
31/03, 75/06, 32/10 and
92/12)

Law on Amendments
to the Law on Roads
in the Federation of
BiH (Official Gazette
of FBiH No. 12/10,
16/10-isp and 66/13)

2017

Law on Postal Traffic in the
Federation of BiH (Official
Gazette of FBiH No. 76/04)

Amendments to the
Guidelines for road
design, construction,
maintenance and
supervision in the
Federation of BiH
(Decision of the
FBiH Government
No. 786/06 of 7
December 2006)

2018

Law on Roads in the
Federation of BiH (Official
Gazette of FBiH No. 12/10,
16/10-isp and 66/13)

Instruction on
development of web
pages accessible

for PWDs or only
government decision-
conclusion concerning
the mandatory
application of the
state-level Instruction.

FMPK, FBiH
Government,
responsible
ministries,
RAK, FBiH
Administration
for Inspection,

telecom
operators

Guidelines for road design,
construction, maintenance
and supervision in

the Federation of BiH
(Decision of the FBiH
Government No. 786/06 of
7 December 2006)

Rule 56/2011 on permits
for distribution of audio-
visual media services and
radio services (RAK)

Rule 77/2015 on provision
of audio-visual media
services, Broadcasting
Sector Policy (RAK)
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FEEEUTES (193 Regulations to be

Leading entity/ other

Area checked for compliance  Deadline e Deadline
. . adopted entities involved
with the Convention
Framework law on the
protection and rescue of
people and property in
the event of natural or
other disasters in Bosnia
and Herzegovina (Official
Gazette of BiH No. 50/08)
(setting up SOS phone
line)
Rulebook on organization,
conditions and functioning
of BiH Operations and
Accessibility Communications Center -
112 (setting up SOS phone
lines) Rule 39/2008
Telephone number
management for telephone
services in Bosnia and
Herzegovina (Official
Gazette of BiH No. 105/08)
(setting up SOS phone
lines)
Election Law Election Law CIK, DPOs 2017
Law on Vocational
Ronalialon. gy
FZPR OS], 2018
Employment of DPO
. S
Persons with
Disabilities
Rulebook on the
contents and manner
of supervision of
the legality of work,
internal documents
and professional
work of institutions,
Vocational business companies,
rehabilitation sheltered workshops  FMRSP,
and and the work center FZPR OSI, 2019
employment Rulebook on the DPOs
working posts and
jobs in the public
sector for which
candidates with
100% disability
are given priority
in the employment
procedure
Rulebook on the FMRSP, 2019

contents and manner
of keeping records of
employed PWDs

FZPR OSI, DPOs
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Regulations to be

Regulations to be

Leading entity/ other

Area checked for compliance  Deadline dobted tities i lved Deadline
with the Convention adopte entities invoive
Law on Fundamentals 2017 Law on the basic FMRSP, 2018
of Social Welfare, principles and DPOs,
Protection of Civilian framework of
Victims of War and financial assistance responsible
Families with Children for persons with legislative
disabilities and executive
(Official Gazette of FBiH authorities on
No. 36/99, 54/04, 39/06 the federal and
and 14/09) cantonal level
Law on mediation in Law on Protection FMRSP, 2018
employment and social of Families with
security of the Children in the responsible federal
unemployed (Official Federation of BiH and cantonal
Gazette of FBiH No. social and
55/00, 41/01, 22/05 and child protection
9/08) institutions,
federal and
cantonal legislative
authorities
Law on Employment Law on Foster Care FMRSP 2017
of Foreigners (Official in the Federation
Gazette of FBiH No. of BiH responsible federal
111/12) and cantonal
institutions of
social and child
protection, federal
and cantonal
. legislative
Social authorities
protection ~ - o Law Law on Social FMRSP, DPOs, 2017
Services
(Official Gazette of FBiH Responsible
No. 62/15) federal and
cantonal
institutions of
social and child
protection, federal
and cantonal
legislative
authorities
Family Law Law on the unique  FMRSP, 2017
register of non-
(Official Gazette of FBiH contributory FBiH Parliament
No. 35/05, 41/05, 31/14) cash assistance
beneficiaries
Law on the assumption Law on FMRSP, 2017
of rights and obligations Occupational
of founders of social Health and Safety ~ FBiH Parliament
protection institutions in
the Federation of BiH
(Official Gazette of FBiH
No. 31/08, 27/12)
Law on Pension FMRSP, 2017

and Disability
Insurance

FBiH Parliament

69



70

FOR ADVANCEMENT OF RIGHTS AND STATUS OF PERSONS

STRATEG% W2|BH12|S§(E;|2L\1T|ES IN THE FEDERATION OF BOSNIA AND HERZEGOVINA

S UL UL D Regulations to be

Leading entity/ other

Area checked for compliance  Deadline dobted tities i lved Deadline
with the Convention adopte entities invoive
Law on the FMRSP, 2017
assumption
of payment of FBiH Parliament
outstanding
contributions for
the pension and
disability insurance
of the insured
persons employed
in the Federation of
BiH for the period
1 April 1992 - 30
December 2015
Social Law on DPOs FMRSP, 2017
protection DPOs,
FBiH Parliament
Rulebook governing FMRSP 2017
the work of the
commission for
determination of
status of civilian
victims of war
Unique list of FMRSP, 2017
disabilities
Institute for
Medical Expertise
of Health Status
Decree on the criteria 2017 Law on Sport inthe FMKS, DPOs 2018 and
for awarding athletes, Federation of BiH onwards
sport workers and
sport associations
Culture and in the Federation of
sport BiH for the results

achieved in international
competitions (Official
Gazette of FBiH No.
27/12, 74/13 and 3/15)
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